Subject: Mapping of Smart Meter for Acc. ID. 4675188848.

Acc. ID. 4675188848 – An additional load case has been processed in RAPDRP, enhancing the sanctioned load from 2 KW to 30 KW. Accordingly, to arrange power supply to the installation, the existing static meter has been replaced with a three‑phase smart meter vide Sl. No. W600000774.

However, due to the non‑provision of a meter change case (static to smart) in RAPDRP, the newly connected smart meter has not yet been mapped to the above Account ID.

As this installation pertains to a hospital, and the consumer is paying the regular recharge amount, it is requested to make necessary arrangements to ensure uninterrupted power supply ON until the provision for meter change case is made available in RAPDRP software.
       











