Incharge Name

LAMPHRANG SUTING

RAMSDAM

PRADHAN

AEE MAWPREM

AEERSD I

AEE UMIAM RURAL DSD

AEE SUTNGA DSD

AEE KHLIEHRIAT DSD

AEE SHILLONG CENTRAL DSD

AEE POLC DSD

AEE NONGTHYMMAI DSD

AEE REVENUE SUB DIVISION |

AEE REVENUE SUB DIVISION Il

CUSTOMER CARE

Total

Pending

I
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38

Closed

i~
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650

On Clicking the closed count(6) of incharge name RSD lll ,the following page is
shown,showing all the complaints.

Ticket Details

Ticket No Issue Type Sub Issue Type
250900692  Power failure Related Others
250900691 Others Conductor snapped
250900690 gilling Related Others
250900689  Power failure Related Others
250900688  Power failure Related Others
250900687  Power failure Related  Indlividual power failurs
250900686  Power fallure Related  Individual power failure
250900685 Pole Related Spark From Pole
250800684 Pole Related Pipe Collapse
250900683  Power failure Related Others

Ll

severity

Medium

High

High

Medium

Medium

Medium

Created By

CUSTOMER CARE

CUSTOMER CARE

dengkhongsam

CUSTOMER CARE

CUSTOMER CARE

CUSTOMER CARE

CUSTOMER CARE

CUSTOMER CARE

CUSTOMER CARE

CUSTOMER CARE

Created On

22-SEP-2025 021813 PM

22-SEP-2025 01:55:25 PM

22-SEP-2025 0112:52 PM

22-SEP-2025 12:4917 PM

22-SEP-2025 12:47:01 PM

22-SEP-2025 12:43:08 PM

22-SEP-2025 12:41:35 PM

22-SEP-2025 12:33:33 PM

22-SEP-2025 12:30:41 PM

22-SEP-2025 12:2813 PM

Expected Closure Time

23-SEP-2025 12:41:48 AM

22-SEP-2025 11:55:25 PM

22-SEP-2025 1112:52 PM

22-SEP-2025 10:49:17 PM

22-SEP-2025 10:47:01 PM

22-SEP-2025 10:43:08 PM

22-SEP-2025 10:41:35 PM

22-SEP-202510:33:33 PM

22-SEP-2025 10:30:41 PM

22-SEP-202510:28:13 PM

Closed By Closed on

Showing 1to 10 of 38 entries

Category

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

E Search:

Status

PENDING WITH AEE SUTNGA DSD
PENDING WITH AEE RSD Il
PENDING WITH LAMPHRANG SUTING
PENDING WITH AEE SHILLONG CENTRAL DSD
PENDING WITH AEE MAWPREM
PENDING WITH RAMSDAM
PENDING WITH AEE POLO DSD
PENDING WITH RAMSDAM
PENDING WITH AEE SHILLONG CENTRAL DSD
PENDING WITH AEE POLO DSD
¢
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