Resolving the issue of wrong high meter reading recorded in the consumer's meter and adjustment to be made based on the load accessment. On site verification and load analysis of the premises loose connection on the meter terminal was observed.The erroneous meter reading may had taken place due to loose contact in the meter's load terminal.That Billing units which had been generated during the month of December 2025 and January 2026 to be cancelled and units to be adjusted. Actual consumption units for the month of Dec-25& Jan-26 combine, on accessment basis can be corrected to the consumption value of 396 units for the total period of two months.
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