Please Select Ticket Source

Issues relating to CRM

1. Cannot close the complaint since the ticket source is blank, kindly note that this is
raised from consumer app
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2. Abstract Report : Report should be shown as per Division/Sub Division

Eg For RSD lll Incharge login, all details of the particular division should be shown.
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3. Agent wise count: Report should be shown as per Division/Sub Division

Eg For RSD lll Incharge login, all details of the particular division should be shown.



4. CRM Dashboard: None are shown correctly on clicking

CRM Dashboard
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