
 

 

 

 

Issues relating to CRM 

1.  Cannot close the complaint since the ticket source is blank, kindly note that this is 
raised from consumer app 



 

2. Abstract Report : Report should be shown as per Division/Sub Division 

Eg For RSD III Incharge login, all details of the particular division should be shown. 

 

 

3. Agent wise count: Report should be shown as per Division/Sub Division 

Eg For RSD III Incharge login, all details of the particular division should be shown. 

  

 

 

 

 



4. CRM Dashboard: None are shown correctly on clicking 

 

 Pending shown is 1,However on 
clicking 4 nos of pending issues 
are shown. 


