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1. Summary of the Feature 

Smart Meter functionality has been integrated into the NCMS application to comply with 

the latest regulatory and operational requirements. This feature enables automatic 

processing and handling of smart meters for all new LT (Low Tension) connection 

applications—both temporary and permanent—registered on or after 01-July-2025. 

There are no changes in the overall NCMS workflow for both Fast Track and Other types of 

connections. However, this feature introduces a few modifications at the form level and in 

the data fetching mechanism. 

Form-Level Changes details 

Form Name Change Description 

Application Request Prepaid option selection enabled 

Field Inspection No change 

Estimation Smart meter materials added 

Intimation/Power 

Sanction 

Security deposit amount included 

Work Order Issue Meter purchase letter incorporated 

Material Inventory No change 

Meter Calibration Meter details auto-fetched from the Smart Meter 

Application 

CR / Service Connection No change 

 

 

 

 



2. Key Highlights of the Change 

2.1 Application Request Form: 

Steps: 

• Log-in to the application with valid credentials 

• Click on the New connection Management Module 

• Select the New Application request Form 

• Click on the New button 

Key Changes: 

• Longitude and Latitude fields are made mandatory. (Screen 1) 

• Service Type will be set as SRBD (Smart Reading Billing Device) by default.(Screen 2) 

• For Temporary Connections, Billing Type will default to Prepaid. (Screen 2) 

• For Permanent Connections, users can choose between Prepaid and Postpaid. 

(Screen 2) 

 

 

 

 

 

 

 

 



Screens: 

 

SCREEN 1 

 

SCREEN 2 



2.2 Estimation Form: 

Steps: 

• Log-in to the application with valid credentials 

• Click on the New connection Management Module 

• Select the Estimation Form 

• Select the Record from the gird which is pending for th Estimation. 

Key Changes: 

• Added the Smart Meter in the Category field which is mandatory to add the smart 

meter metirials. 

• Smart Meter-related materials will be listed in the Details field  

• Area Specific Charges will be “Not Applicable”. 

Meterial Details: 

Sl. 

No. 

Type of Meter Material 

Code 

Basic Rate 

(Rs.) 

GST 

@18% 

(Rs.) 

Total 

(Rs.) 

1 LT AC Single Phase 2 Wire, 5-30 Amps 

Smart Energy Meter, Class 1.0 Accuracy 

with Communication Module without 

Box 

357548 4,067.80 732.20 4,800.00 

2 LT AC 3 Phase 4 Wire, 10-60 Amps 

Smart Energy Meter, Class 1.0 Accuracy 

with Communication Module without 

Box 

357546 7,203.39 1,296.61 8,500.00 

3 LT AC 3 Phase 4 Wire CT Operated, 5 

Amps Smart Energy Meter, Class 0.5s 

Accuracy with Communication Module 

without Box 

357547 9,237.29 1,662.71 10,900.00 



4 LT-CT Class of Accuracy: 0.5s, rated 

burden 5.00 VA, set of 4 CTs 

336051 11,084.75 1,995.25 13,080.00 

5 Polycarbonate Box for Single Phase 

Whole Current Smart Energy Meter 

358015 167.80 30.20 198.00 

6 Polycarbonate Box for Three Phase 

Whole Current Smart Energy Meter 

358016 322.03 57.97 380.00 

7 Polycarbonate Box for Three Phase 

Whole Current Smart Energy Meter – 

LT-CT Operated 

358017 3,474.58 625.42 4,100.00 

Screens: 

 

SCREEN 3 



 

SCREEN 4 

2.3 Intimation / Power Sanction Form: 

Steps: 

• Log-in to the application with valid credentials 

• Click on the New connection Management Module 

• Select the Intimation/Power santion form 

• Select the Record from the gird which is pending for the Intimation. 

Key Changes: 

• On clicking Verify i-con against the sub-application: 

o For Postpaid: 2 MMD charges will apply as usually and this amount is 

considered as Deposit. 

o For Prepaid: 1 ACC charge (half of 2 MMD) will apply and this amount is 

considered as Revenue (collection). 

o For Temporary Connections: User must select ACC/PCC charges as applicable 

as usually and this amount is considered as Revenue (Collection). 



Screens: 

 

 

SCREEN 5 

2.4 Work Order Issue: 

Steps: 

• Log-in to the application with valid credentials 

• Click on the New connection Management Module 

• Select the Work Order Issue form 

• Select the Record from the gird which pending for the Work Order issue. 

• Save the Work order by providing the required details 

• Once the Work Order get the final Approval, In the work Order issue form user able 

to see the Work Order report against the application. 

Key Changes: 

• The generataed work order report (Screen 6) will be containing: 

o Work & material Details  (Screen 7) 



o Deposit Details (Screen 8) 

o Meter Purchase Letter (Screen 9) 

Screens: 

 

SCREEN 6 
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SCREEN 8 



 

SCREEN 9 

2.5 Meterial Inventory and Smart Meter App Integration: 

• Upon material inventory Final Approval: 

o Application details are shared via API with the Smart Meter Team. 

o Further actions like purchase of meter, and installation are handled in the 

Smart Meter Application. 



2.6 Meter Calibration Integration: 

• Once installation is completed and approved in the Smart Meter Application, then 

only meter details will auto-populate in the Meter Calibration Form. 

3. Action Required by Users 

• Notice all new applications (LT)  from 01-July-2025 follow the new process. 

• Select appropriate billing type and materials based on the guidelines. 

• Coordinate with the Smart Meter Team for post-inventory steps. 


