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1. Summary of the Feature

Smart Meter functionality has been integrated into the NCMS application to comply with
the latest regulatory and operational requirements. This feature enables automatic
processing and handling of smart meters for all new LT (Low Tension) connection

applications—both temporary and permanent—registered on or after 01-July-2025.

There are no changes in the overall NCMS workflow for both Fast Track and Other types of
connections. However, this feature introduces a few modifications at the form level and in

the data fetching mechanism.

Form-Level Changes details

Form Name Change Description

Application Request Prepaid option selection enabled

Field Inspection No change

Estimation Smart meter materials added

Intimation/Power Security deposit amount included

Sanction

Work Order Issue Meter purchase letter incorporated

Material Inventory No change

Meter Calibration Meter details auto-fetched from the Smart Meter
Application

CR / Service Connection No change



2. Key Highlights of the Change

2.1 Application Request Form:

Steps:

e Log-in to the application with valid credentials
e C(lick on the New connection Management Module
e Select the New Application request Form

e Click on the New button

Key Changes:

. Longitude and Latitude fields are made mandatory. (Screen 1)

. Service Type will be set as SRBD (Smart Reading Billing Device) by default.(Screen 2)
J For Temporary Connections, Billing Type will default to Prepaid. (Screen 2)

o For Permanent Connections, users can choose between Prepaid and Postpaid.

(Screen 2)
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2.2 Estimation Form:

Steps:

e Log-in to the application with valid credentials
e C(lick on the New connection Management Module
e Select the Estimation Form

e Select the Record from the gird which is pending for th Estimation.

Key Changes:

¢ Added the Smart Meter in the Category field which is mandatory to add the smart
meter metirials.
¢ Smart Meter-related materials will be listed in the Details field

e Area Specific Charges will be “Not Applicable”.

Meterial Details:

Type of Meter Material Basic Rate GST
Code (Rs.) @18%

(Rs.)

1 LT AC Single Phase 2 Wire, 5-30 Amps 357548 4,067.80 732.20  4,800.00
Smart Energy Meter, Class 1.0 Accuracy
with Communication Module without
Box

2 LT AC 3 Phase 4 Wire, 10-60 Amps 357546 7,203.39  1,296.61  8,500.00
Smart Energy Meter, Class 1.0 Accuracy
with Communication Module without
Box

3 LT AC 3 Phase 4 Wire CT Operated, 5 357547 9,237.29 1,662.71 10,900.00
Amps Smart Energy Meter, Class 0.5s
Accuracy with Communication Module

without Box



4 LT-CT Class of Accuracy: 0.5s, rated 336051 11,084.75 1,995.25 13,080.00
burden 5.00 VA, set of 4 CTs

5 Polycarbonate Box for Single Phase 358015 167.80 30.20 198.00
Whole Current Smart Energy Meter

6 Polycarbonate Box for Three Phase 358016 322.03 57.97 380.00
Whole Current Smart Energy Meter

7 Polycarbonate Box for Three Phase 358017 3,474.58 625.42  4,100.00
Whole Current Smart Energy Meter —
LT-CT Operated

Screens:

3 Bangalere Electricity Supply Company Limited (BESCOM)
.
[ @ von O e @ o

Nature of Work | Type of Execution * Type OF Work* Schames of the Work® Custorner Name"

Nam of the Werk® Exzirnae Number [User defined) Aute Extimate Ne. Extienate Chate{ DOV MM YY)

SCREEN 3
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2.3 Intimation / Power Sanction Form:

Steps:

e Log-in to the application with valid credentials
e Click on the New connection Management Module
e Select the Intimation/Power santion form

e Select the Record from the gird which is pending for the Intimation.

Key Changes:

e On clicking Verify i-con against the sub-application:
o For Postpaid: 2 MMD charges will apply as usually and this amount is
considered as Deposit.
o For Prepaid: 1 ACC charge (half of 2 MMD) will apply and this amount is
considered as Revenue (collection).
o For Temporary Connections: User must select ACC/PCC charges as applicable

as usually and this amount is considered as Revenue (Collection).



Screens:
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2.4 Work Order Issue:

Steps:

e Log-in to the application with valid credentials
e Click on the New connection Management Module

e Select the Work Order Issue form

e Select the Record from the gird which pending for the Work Order issue.

e Save the Work order by providing the required details

e Once the Work Order get the final Approval, In the work Order issue form user able

to see the Work Order report against the application.

Key Changes:

¢ The generataed work order report (Screen 6) will be containing:

o Work & material Details (Screen 7)




o Deposit Details (Screen 8)

o Meter Purchase Letter (Screen 9)

Screens:

A Notsecure  49.204.64.201:1993/pSanction/PSanctionView

Application No EstNo Est Date Est Cost
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Bangalore Electricity Supply Company Limited
(Whaly owned Government of Karnataka Undertaking)
Work Order Report

BESCOM

Field Study , Estimation and Execution. Consumer Class :LT1-Urban , Requestedl cad(FWVA):4.00 KW, Phassa:
3.VoltageRequirement - 240V

The details of sanctioned estimate/Work order issued are as follows

Work Order No - 1221242500216

Status : ACTIVE

Estimation No : 1221250630113052
Estimate Created Date : 30-06-2025

Estimate Sanclioned Authority and Date AEE & 30-06-2025

Manual Wl/Tentative No issued ! UATTAETEE
Stock Transfer No :
Awward no and Date -
Contract Awarded to -

Account head :
Budget head :

Mew Service Conneclion

Estimation Work Type : Service Conneclion (SELF EXECUTION WORKE)

LT-Part A-Service Line Main

| 5140 | Material Code | Description of Material | Guantity | Unit | Rate | Materials Amount | Labour Rate | Labour Amount |

Abstract

Maierial Cosi [Bxciusive of GST)
Labour Charges (Exclusive ol GET)

Basic Rate (Sumal SINg. 1&2)

Area Specific Loading on Basic Rales (3 No. 3) wherever applicable
Applicable GET on Sl No. 3 &4

Cost of Estimate {Sum of 5l No. 3 to §)

Total Cost of Estimate (Sumof SINc. 6 &T)

Cost Summary:

Item Description

Tolal Eslimalion Cost
TOTAL

And so on covering all tasks planned:

LT-Part B Smart Meter

o | Material Description of Material Quantity| Rate

LT AC 3 Phase 4 Wire, 10-60 Amps Smar Enengy Meler, Class 1.0 Accuracy with

! 357548 Communication Madule withoul Bax 72033800
LT AC Single Phiase 2 Wire, 5-30 Amps Srmart Energy Meter, Class 1.0 Accuracy

357548 wilh corrmunication Module withoul Box 40675000
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358015 | Palycarbonabe Box for Single Phass Whole Current Srmart Energy Meder

| 1678000 18 | 1980 |
358016 | Polycarbonale Box for Thies Phase Whole Current Soarl Enengy Meber

[322.0300| 18 | 380,00 |

Certificate:

Repart: This estirmale has been prepared for APS o an extant of 0.00 HP LT1-Urban installation in Favour of Sarbajl. Total Buill up anea is

D Sq FL. I has exsting 2 Floons. Each foor has 0 Sq FI esch fleor. Mewly Constructed SF,TF has area of 0 Sq FL each. Existing Conrmon Sub-
Application Mos. are 122110625006 10002, 122110625006 10001.

Payment certificate
The apglicant has paid the following de posit charges :

Application Sub Application ’ Requested
Hurmber Hurmber Taritt Load Account Head | Amount{Rs)

LT1-Urtan-DOMESTIC LIGHT ING & 47 3017-47.3017-1
1221106250061 | 12211062500610001 HEATING . LTZA1 5.00 KMD.00HP ACC 2030

1221106250061 | 1221062500610z | LT=-Rural-ROLSTRIAL POWER - LTSA-

4.00 kowg.gorp | 48I01TABA0TT - | 5psp

Receipt Number Receipt Date Charge Name Paid Amount

96 2025-06-30 47.3017- 1 ACC 2030
ar 2025-06-30 481017 - ISD 3050

W.O. No.: 1221242500216
Date:

Budget head: -

Cost: D

Zevo Rupees oy
AE[T), AEE(D).

System Generated on : 30 - 06 - 2025 12: 0533
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Maowo

Bangalore Electricity Supply Company Limited
(Wholly owned Govt. of Karnataka Undertaking)

BESCOM

No:BESCOM/MTR-PROC-MC /5T68333623/30-JUN-2025
ASSISTANT EXECUTIVE ENGINEERS [Blec)
KOLAR RURAL BESCOM
Daled:30-JUN-2025
Ta,
Shanti Nagar
Sarbaijit
BANGALORE K&R
IND 560026
ir,
Sub: Permission Lo Purchase meter
Ref: (1) BESCOM /DT/GM [TWBC-20#02-03/5567/Dtd 21.11.2002
Ref: {2) Letter No: STE0393623. Application Id: 1221106250061
Wilh referance lo your applicalions regeslenad vide Application. No: 1221106250061 wilh ws on J0-JUN-2035 lor rew sarvios for

DLMSNON DLMS |, iotal sanclioned load 5.00 KW we wish io inform you ihal as per provisions of BESCOM under ciled reference, approval is
aceorded i purchase the meder Tor avading new service 1o Domeslicieommess alindusirial instalation subjest bo the following condilions:

1. ¥au hawve lo purchise the specified meler within 7 days of ths lelber as shown in below table from the BESCOM'S idenliiediaulhorized
manufaciurers refal oullet, by producing this letber. In addiion bo meler cost you alen have Io pay laees and service chares al the fme of
purchass.

BN Meter Description |Quantity] Rate |GST|Amount)
LT AC 3 Phasa 4 Wire, 10-60 Amps Sman Energy Meler, Class 1.0 Accuracy with Comrmunication
Mo witheut Bax 1 [7203.3000| 18 |BS00.00

2 LT AC Single Phase 2 Wire, 5-30 Amps Smarl Ellz_rw Meler, Class 1.0 Ascuracy with 1 lios7 so00| 18 | 4000
commmunicalion Module withoul Bax

3. Polycarbonale Bax for Single Phase Whale Current Smarl Energy Meaber 1 167.8000 | 18 | 18B.0

4, Polycarbonale Box for Thiee Phase Whols Currénl Sman Energy Mealer 1 322.0300 | 18 | 380.00

2. You have io kand over ihe meder io the respective DEM saclion immediabely.
3. You have o ensure thal the purchased meler i in a cardboand carton, duly saaked and shal nol be Lampenad with.

4. Yau have 1o produce copies of the maler besl cerificale, warranly cenlificate, and cash receipl al the lime of Serice S0 a5 bo mainlain the
same in our records.

Wil thank you Tof your cooperalion and please heel fres to contacl us for any clarificalions.
Yours Rithiully
The Assistani Execulive Engineer(El)
KOLAR RURAL BESCOM
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2.5 Meterial Inventory and Smart Meter App Integration:

¢ Upon material inventory Final Approval:
o Application details are shared via API with the Smart Meter Team.
o Further actions like purchase of meter, and installation are handled in the

Smart Meter Application.



2.6 Meter Calibration Integration:

e Once installation is completed and approved in the Smart Meter Application, then

only meter details will auto-populate in the Meter Calibration Form.

3. Action Required by Users
Notice all new applications (LT) from 01-July-2025 follow the new process.
Select appropriate billing type and materials based on the guidelines.

Coordinate with the Smart Meter Team for post-inventory steps.



