M Gma" Chetan Sharma <labaids@gmail.com>

Request for Electricity Bill Correction - Consumer No. 1000804510

4 messages

Chetan Sharma <labaids@gmail.com> Tue, Nov 4, 2025 at 1:03 PM
To: mbcccs.mepdcl@gmail.com

Respected Sir/Madam,

| am writing to bring to your kind attention the issue of excess billing on my electricity account. My last bill payment
was made on 01-07-2025 for Rs. 26,759, and also another Payment Rs. 550 for reconnection charge.

After the power was reconnected, there was a fault in my internal wiring for which the power line was disconnected by
the electrician. Currently, only a domestic load is connected to my meter, which includes a few LED tube lights, bulbs, one
computer and surveillance cameras. All appliances are switched off daily at about 7 PM and remain Off on Sunday .

Despite the minimal usage, | have noticed that for the last two months my electricity bills have shown an average
consumption of about 864 units per month which is abnormally high considering the connected load .

| therefore request you to kindly review and rectify the billing as per the actual usage. | would also appreciate it if you
could arrange a meter inspection to check for possible faults or incorrect readings.

Additionally, after this issue is resolved, | will be changing to a digital meter to ensure more transparent and accurate
billing in the future.

For your reference, | have also attached a recent photo of my meter’s current reading along with this application.
Please also note that a Complaint was raised on 01-NOV-2025 at 10:09:14 AM through the mobile app under Ticket 251100005 .

Thank you for your attention and prompt action.
Yours faithfully,

For Riyoda Pyrbot
Consumer No. 1000804510
(Chetan Sharma)
(8131893629)
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Mail Delivery Subsystem <mailer-daemon@googlemail.com>

Tue, Nov 4, 2025 at 1:03 PM
To: labaids@gmail.com

Address not found

Your message wasn't delivered to mbcccs.mepdcl@gmail.com

because the address couldn't be found or is unable to receive
email.

LEARN MORE

The response was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking the
recipient's email address for typos or unnecessary spaces. For more information, go to
https://support.google.com/mail/?p=NoSuchUser 2adb3069b0e04-594216bf75asor1114275e87.16 - gsmtp


https://support.google.com/mail/?p=NoSuchUser
https://support.google.com/mail/?p=NoSuchUser

Final-Recipient: rfc822; mbcccs.mepdcl@gmail.com

Action: failed

Status: 5.1.1

Diagnostic-Code: smtp; 550-5.1.1 The email account that you tried to reach does not exist. Please try

550-5.1.1 double-checking the recipient's email address for typos or

550-5.1.1 unnecessary spaces. For more information, go to

550 5.1.1 https://support.google.com/mail/?p=NoSuchUser 2adb3069b0e04-594216bf75asor1114275e87.16 - gsmtp
Last-Attempt-Date: Mon, 03 Nov 2025 23:33:51 -0800 (PST)

noname
3K

Chetan Sharma <labaids@gmail.com> Thu, Nov 27, 2025 at 7:54 PM
To: mbcccs.mepdcl@gmail.com

Sir/Madam,
This is the Second Mail | am writing for the Correction of Light Bill .
Also | want to bring to your notice that inspite of raising complain for the correction in light Bill online ticket
no. 251100005 dated 01-11-2025 and by mail on 17-11-2025, recently the meter has been disconnected.
| have enclosed a photo of the same.
Please give me a resolution at the earliest.
Thanking You,

Regards
Chetan Sharma

[Quoted text hidden]
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Address not found

Your message wasn't delivered to mbcccs.mepdcl@gmail.com
because the address couldn't be found or is unable to receive
email.

LEARN MORE

The response was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking the
recipient's email address for typos or unnecessary spaces. For more information, go to
https://support.google.com/mail/?p=NoSuchUser 2adb3069b0e04-596bf8a9e8fsor352584e87.1 - gsmtp

Final-Recipient: rfc822; mbcccs.mepdcl@gmail.com

Action: failed

Status: 5.1.1

Diagnostic-Code: smtp; 550-5.1.1 The email account that you tried to reach does not exist. Please try
550-5.1.1 double-checking the recipient's email address for typos or

550-5.1.1 unnecessary spaces. For more information, go to

550 5.1.1 https://support.google.com/mail/?p=NoSuchUser 2adb3069b0e04-596bf8a9e8fsor352584e87.1 - gsmtp
Last-Attempt-Date: Thu, 27 Nov 2025 06:24:57 -0800 (PST)
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