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Introduction

Unified Billing System is a Web Application developed for MePDCL to operate all the billing activities
such as Billing, Disconnection, Reconnection, Collection, User Management etc., along with the latest
technology OS-based Spot Billing Devices, and Integration with other Solutions.

Purpose of the document

This is a Reference document that briefs and explains the UBS (Unified Billing System) software
application. All application modules are explained in terms of their features and utility. The user can be
familiar with the application usage and features of the application referring to this document. The
intention is to keep this easy and user-friendly for MePDCL users.

Copyrights

©ldea Infinity IT Solutions Private Limited, all rights reserved. This document is proprietary and
confidential. No part of this document may be reproduced, distributed, or transmitted in any form or by
any means, including photocopying, recording, or other electronic or mechanical methods without the
prior consent of the directors of Idea Infinity IT Solutions Private Limited.

Intended audience

This document is intended for employees of MePDCL who are in the UBS (Unified Billing System) process.

What is UBS (Unified Billing System)

This document is intended for employees of MePDCL who are in the UBS (Unified Billing System) process.
UBS (Unified Billing System) is a web Application developed for revenue activities like Spot Billing,
Disconnection, Reconnection, Collection, Surveys etc. This UBS (Unified Billing System) is Customized to the
requirements of MePDCL.
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1. User Management:

1. Login Screen
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Fig 1.1 Screen shot showing Login Screen

Introduction:

User Management is a module from which we can create New User credentials. Only the Admin
has access to create users. Every user is required to login into the application before starting to
use the application. Fig 1.1 shows the Login Screen page. Users must log in by entering their login
ID and Password. It also includes assigning a user with a particular role like Division
Manager, Subdivision Manager, Admin etc. We can also assign their location according to the
priority of their role. For example, a sub-division manager can only have the access to operate

upon a particular sub-division.
Steps to Follow:

1. Open the Application by typing the URL in the browser.
2. User Login page will be displayed.
3. Enter Username and Password and Click on Login.

4. Users will be logged into the application.

1. Create User
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User Details

Show 10 v entries
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UserName Login Name
CIRCLE HEAD 9448490430
CENTRAL CASHEER 9448490435
TURA EAST MR 9448400555

MR TURA EAST 9999999998
MANAGER 9866666666

HEAD CASHIER MARANG 6000000002
CASHIER MARANG 6000000001

MARANG 6000000000

CHANDRESH MANG CEN

8197722373

SHUBHAM 9304382171

Showing 11010 of 117 entries

Note**; I you Reset the Password, User Login Nome will be the Password

Role
HEAD CASHIER (CIRCLE)
CASHIER(CIRCLE)

Field Meter Reading(SUB DIV)
Field Meter Reading(SUB DIV)
MANAGER(SUB DIV)
HEAD CASHIER (DIVISION)
CASHIER(DIVISION)
MANAGER(SUB DIV)
MANAGER(SUB DIV)

SUPER ADMIN

showing whether the user is currently in
Active or Inactive Status

i

Location Name User Email Active[inactive

SHILLONG CIRCLE DAKSJFHNK@GMAILCOM
SHILLONG CIRCLE SDFKJHK@GMAILCOM
TURA EAST SUBDIVISION SDKJFHK@GMAILCOM

TURA EAST SUBDIVISION MRTURAEAST@GMAILCOM

(CENTRAL SUBDIVISION IDEA@GMAILCOM
BYRNHAT DIVISION ASDF@DAFSDF CC
BYRNIHAT DIVISION ASD@ASDFADD

KILUNG SUBDIVISION ASDFA@ASDFAAAA

CENTRAL SUBDIVISION FGHJ@GMALCOM

CORPORATE OFFICE SHUBHAM@GMAILCOM

A888AAARKAA

EXPORT
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Fig 1.2 Screen shot showing create user Screen

Steps to Follow:

Click on Create User, the above page will be displayed.

This page will display all the Users details created in the application.

Search:

Inactive Reason

Click on “Export” button at the bottom of the page to download the displayed data in

Excel File.

“Active/Inactive” status of any respective user is displayed on this page.

By clicking on “Edit” button, The previously created user details can be edited/modified.

By clicking on “Reset” button, The password can be reset. If you Reset the Password, User

Login Name will be the Password.

1. Create New User

Edit

Reset Password

o)

0 0 O 0 OO0 @ OO
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Create User

(® Username :ADMIN & Location :All

Note**: Password should be greater than or equal to 8 digit (It should Contain ot least | Capital, | Small Letter,] Digit, 1 Special Character)

Name* Mobile No* Login Name Password*
New user 2834952893 2834952893 | eeseeses
Confirm Password* Phone No Address* Email Id*
-------- /23465876 kidwbckiqwn jos@gmail.com
Role* Designation*
MANAGER(CIRCLE) Manager
Zone * Circle* Division® SubDivision*
CENTRAL ZONE % SHILLONG CIRCLE L4 -Select- X -Select-
Office Code
12
Status
ACTIVE

. o)
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Fig 1.3 Screen shot showing New User Screen

Steps to Follow:

1. Onclicking “New User”, This page would be displayed.

2. Enter all the necessary details in the corresponding fields.

3. Inthe Role and Designation field, please select the appropriate Role/Designation as per
the requirement from the drop-down list. For Example, here we have selected
"MANAGER(CIRCLE)" in the Role Dropdown, so automatically his designation will show as
" Manager".

4. From the Administrative hierarchy, we have only selected the Zone and Circle; as for
division and sub-division restriction will be applicable as our Role is circle(manager) so;
division and sub-division are already under the circle in the priority level.

5. Click on “Save” Button after entering all the details.

6. If we click the edit button from the “User View”, we can edit the details of a user
which was previously created.

7. After editing, click on update and all changes/modifications done will be updated

successfully.

1. Access Rights



= © role:admin(corrorats) (@ Usename:aoMN A Location:all 8 0

Access Rights

Main Menu' Role*

BILNG " | | CASHER(CRCLE) Z

0 v entries Serciy

Action = Forms

BILLGENERATION

BILCANCEL

8 NEW_CONNECT

Showing 1t0 10 of 16 entries reviou: 'l Next

Fig 1.4 Screen shot showing Access Rights Screen

Steps to Follow:

1. Access rights define the level of access and permissions granted to users within the
system. Different roles are assigned to users based on their responsibilities and the tasks

they need to perform.

2. Click on “Action” checkbox to give access to the assigned forms and click on “Save”
button.
3. The selected user will have access to all the features and actions which have been

predefined.

4. Masters
Step: 1

* Log on to the UBS Application. These credentials are for the Subdivision manager:



Sign into your account

~£asysiil W)
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Step: 2

* On clicking the Masters, 12 sub parts of the Masters module will be visible.

Masters’ module is basically used to create utility network assets like substations, DT, Feeder etc. Not only
that, from the Masters module we can also create New Meter Readers, we can also create new
administrative items like districts, blocks etc. Super Admin (IT cell) should have the authority for the Masters
module.

a suowsion & Qo
I Power Bl
o
1. Meter Reader
1. By clicking on “Meter Reader”, The below page will be displayed.
2. Here we can see all the previously created meter readers along with their MR code, Address, Mobile

number, Name etc. The status denotes whether the meter reader is currently active or not.



The green color symbolizes that the meter reader is currently active in our system.

= o o @ = & tocation CENTRAL SUBDIVISION (? 0

Meter Reader Details View New Meter Reader

Showy 10 v | entries B oo
Sub Division MR Code name Moblle No Designation Address status Action

CENTRAL SUBDIVISION 12nco: Andrew Mukhim (100513) 9874580408 Meter Reoder no °

121002 Chanmeki Susngl Meter Reoder -
1211003 James Ferdinand Nongbri 8748883208 Meter Reoder ) z

1211004 James wankhar (100143} ®
1211005 Malkie M 5 Possah (100 °
121008 aw “
1210 o e
121008 o “
1211008 °
121010 k -

Showing 1to10 of 17 entries coces [l 2 ven
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By clicking on “New Meter Reader”, which is in Green color, We have to fill all the meter reader
details like MR name, Address, Mobile number, Email ID, preferred language etc.

MR code will be system auto generated. After filling in all the details, we must click on the “Save”
button.

Meter reader details will be created in our system, and it will be available on the Meter Reader view
page.

= © Role MANAGER(SUBD) (@ Usemame:=OURYA ] Location :CENTRAL SUBDVISION (? 0
Sub Division' MR Code® Name® Address®
| cenTRAL SUBDIVISION v 12108 New meter recder readsr Test cdddre

Mobile Number® Emall Preferred Language®

ENGLISH

/Eﬂ
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1. Location



By clicking on “Location”, The below page will be displayed. This module is used to create the administrative

hierarchies like Zone, circle, division and subdivision. Not only that, we can also edit the previously created

locations (if any changes required).

= © Role:MANAGER(SUE DIV)
Location

Location Type*
-Select-

Zone

Location Nome*

Address®

show 10 v | entries

Location Name.

KMAS! HILLS CIRLCE

CENTRAL ZONE

Location Type

® usemame souRvA

& Location :CENTRAL SUBDIVISION

Parent Location®
Select an Option

circie

Emallid*

Location Type

crRelr

SUB DIVISION

crreLE

Division

Contact Number

Mobile Number Email

hjethvuh@gmall.com

ararrIn taf@tetagng

Sub-Division

Mobile Number*

Address

cRrice

search

Action

By clicking on “Location Type”, A Drop-down list will show up. We must select the type of location which
we want to create. There are 4 options: Zone, Circle, Division and subdivision. For creating a location, we
must select its parent location. For example, if we want to create a circle; we must select its parent zone
that will appear in the parent location drop down. If we have to create Zone only, then there will be no

parent location option to select.
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Location Name.

KMASI HILLS CIRLCE

CENTRAL ZONE

KMASI HILLS CIRL

Step: 7

By clicking the action button, we can edit any changes that are required. Location can be changed

Circle

Emallid*
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Division

Contact Number

Mobile Number £mall

a7ar taf@tetngng
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KHAS! HILLS CIRLCE

search

0

Action
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Location

Location Type* Parent Location”

CiRCLE E CENTRAL ZONE
zone Circle
CENTRALZONE KHASI HILLS CIRLCE
Location Nome* Emallid® Contact Number Mobite Number*
[ \
Address®

KHASI HILS CIRICE

__-E3e3

snow| 10 v | entries

search:
Location Name Location Type Mobile Number £mall Address Action
KHASI HILLS CIRLCE circLE KHASIHILLS CIRLCE

CENTRAL ZONE ZoNE 8347583742 histhvuhg@gmail.com i Zone
KHASI HILLS CIRLCE SUB DIVISION 9875644440 Rdf@stybh

KHASI HILLS CIRLCE

DVISION

2. District

By clicking on “District”, The below page will be displayed. Here, we can create new districts. After creating

district, we can select the sub divisions which should come under that particular district and click on save
button.

© Role MANAGER(SUBDIV) (@ Usemome:=OURYA & Location :CENTRAL SUSDIVISION 5" 0
District
Oistrct Name® Sub-Division®

show 10 v |entries search:

siNe. District Name Edit

East Khasi Hils
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Step: 9

By clicking the Edit button; we can make any changes and update it.



3.

District

District Name*

Block

= © Role sUPtR ADMIN

entries

SiNo.

Snowing 110 10 of 24 entries

® username:sUPER ADMA:

& tocation:a

Sub-Division®

WILLIAMNAGAR SUEDIVISION x| [ RESUBELPARA SO %

District Name
£ost Garo Hils
East khasi Hills
west Jaintia Hils

Ri-Bhoi
South Gara s
West Garo Hill

West Knas! Hils

East Jaintia Hills

South West Khasi Hils
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L8 0

search:

By clicking on “Block”, The below page will be displayed. Here, we can create a block under a particular

district. Edit options are also there for changing the Block name if required,

4.
By clicking on “Station”, The below page will be displayed.
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@® username:sUPER ADNN

& tocation:as

slock Name®

Station

‘

Show 10 v |entrles

showing 11010 of 84 entries

Block
SubDivision* District Name*
-salect- [ -setect- /

District name

£ast Garo Hills

£ost Garo Hills

£ast khasi Hills

£ast Khasi Hills
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& & 0

seareh:

Block Name
P

/

Dambo Rongjeng

GarRom

East Garo Hills

Ankur block

Shilong Municipal
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Stations New station

District” Block®

show| 10 v |entres search
staton code . station tame yoole No tmailia Station Capacty In VA can
oo 10600 asaussses o 20
12345 33/1 kv Gifted 53 I’ Z0

164 knossis e 154 20

o ssswsatygkzegmai.com 1000 20

audstation duaggmallcom 105500 70

EASTN22 ‘0
qisess glitnilis 1858.5500 r3 |
in23as 10002200 20
hillsti020 i 1002000 Z0
nsass hisstationmem 005500 o
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Here, if we select the District and block from the respective drop downs and press the Load button; we will
able to see the substations accordingly. On pressing the New station button in the top right corner; we can
create new substations. Edit options are there to make any changes in the previously created sub stations.

District* slock*
-Select- z -Select- Y

shom[ 0+ Jenties seach
Stationcode ] station e Mobie o — suation Capaciy i v o
s

casTi
giisasa qiinils gilegmatcom 2]
nil23as hilsstation dsfautiagmallcom z0
hilst020 nis stationn ama z0

hisas hisstationmm

Shoing 11010 of 21 entries H : Next
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By clicking on “New substation”, Enter all the necessary details in the corresponding fields, Click on the save
button and a substation will be created accordingly.



= © Role MANAGER(SUBDV) (@ Username:SOURYA A Location :CENTRAL SUSDIVISION (ED 0

station Dtails

Zone * Circle” Division* Sub-Division®
CENTRAL ZONE z SHILLONG CIRCLE z SHILLONG CENTRAL DIVISION 2 CENTRAL SUBDIVISION %
Distiict Block Station Name* Station Code’
East Khasi Hills y Mawkynrew | [Newsubea
Station Capacity In MyA* Moble No.* Emailid® Description”
3agmallcon Creating new station
Latitude tongitude

/ﬂﬂ
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By clicking on Edit button, we can make necessary changes in the fields as required and finally click on
update. All the changes made will be updated accordingly.
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Sistrict Siock Station Name® Station Code®
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Station Capocity In MVA Mobie N emat - Descrption*
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Lotitude Longitude

o
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5. Feeder

By clicking on “Feeders”, The below page will be displayed. We can see all the feeders that were created
previously. By clicking the New Feeder button at the top right corner, we will be able to create new feeders.
Edit and Eye buttons are there under the Action field.
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snow 10 v enties

station Name

132/

v Neigrinms S/5
132/33/11 KV Neigrinms S/S

3afne

kare (Reking) 5/s

33/11 v Adokgre (Reking) 5/5

33/ KV ARS

moN

1 KV ARFOR

33fnkv A

Snowing 110 10 of 385 entries

@

station Code

1228014024

21204100Q

£1228019001

1228019001

41228013001

41228019001

1228012001

41228019001

& Location :CENTRAL SUSDIVISION

Feeder Name
1KV PHE |

11KV Tynring Feederyuu

iima Adap Feeder

11KV Adokgre-Badaka Feeder

3 KV AR FORCE TO

MRILES

1KV MYLUEM

1KV RURAL

11KV AIRFORCE

KV ARFORCE |

ouMMY

Feeder Code Feeder Type

anzm01A02002 Incoming
122801402 outgoing

2HHADALODA Rural

P Rural
4122801200107 outgong
a22801900105 outgoing
a22801000104 utgoing
4122801900103 outgong
outgoing

Rural
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Feeder capacity Feeder Length

o

Conductor Type Action

Copper T

By clicking on “New Feeder”, The below page will be displayed. Here, we have to fill all the feeder details
and the feeder meter details and finally click on the save button. A new feeder will be created accordingly.

Foeder Meter Detalls

Meter Status®

-seiect-
Initial Reoding Date

Meter siNo.*

Multiplying Factor*

0

Feeder Meter Location

~select-
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= ) o) @ u a SUBDIVISION
Feeder
==
Zone* Circle® Division® Sub-Division*
CENTRAL ZONE SHELONG CROLE SHLLONG CENTRAL DIVISON
station* Serving Area® Feeder Capacity” Feeder Name®
select [ -setect- ~Select-
Feeder Code* Breaker Instatled” Feeder Type* areaType
. ~Select- ~Select-
MODEM Fixed® Feeder Length Conductor Type* Commission Date”
[ -setect- o ~select-
Description

Initial Reading”



By clicking “Action button”, The below page will be displayed, and this will show us the details of a
feeder which was created previously. We can make any change if necessary, and update.
& o
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12280140251 NO - urban - RAPDRP
NO L. o -Select: 2 0-01-2024

1-01-2024
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6. DTC

By clicking on “DTC”, The below page will be displayed. Here, we can view all the DT’s that were
previously created. The New DTC button in the top right corner is there to create new DT. Eye
buttons and edit buttons are given to make any changes in the fields of previously created DTs.

— © Role:SUPERADMIN (9 Username:SUPER ADMMN & Location A 23 53 0
Show 10 v [entries G seoen
oTC Name DTC Code DTCCapacity InkVA  Meter Status Feeder Code/Name DR rdt
METERED TESTFEDION - T o [*zo
METERED TIAGOZOLI = 11 KV M *w0
Bhart Hexacom Lumsohmen METERED 1ACO201L1 ~= 11 KV Mukt e 70
cTower METERED * @0
Dapdsng 114002007302 2 METERED e
oarrang (Ri kynjai) A002026202 2 METERED +za
Darrang Mainroad 114002026200 UNMETERED 1A0 Dowki Feeder ¢ |ewa
Darrang Nein METERED iV Dawki Feader ¢ |eza
UNMETERED A0 Dowki Fesder o |eza
METERED 11AC0202: V Dowki Feeder [ *Z0

Showing 11010 of 10,473 entnes revos [l 2
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By clicking on “New DTC”, The below page will be displayed. To create a new DT; we have to enter
the necessary fields present under the DTC master details and DTC meter details. After filling
them, we have to click on the save button and a new DT will be created accordingly.
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z0ne”
-Select-

station”
-select-

Capacity In KVA*

DTC Meter Detalls

Meter Status
Un Metered
Multiplying Factor®

)

@ Username :supce ADMN

& tocation:
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-select-

Lotitude

Meter iNo.”

Division
-select-

DTC Name*

Longitude

Meter 1R"
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&8 a-

Sub-Division®
-Select-

DTC Code®

Description®

Meter IR Date

By clicking on Edit, we can make changes in any of the fields as required and update. Those changes
will be updated for that particular DT.

7.

= © Role 5Ptk ADMIN

prC

DTC Master Detalls

Zone*
EASTWEST HILLS
station®

TESTSTATION

Capacity In kVA*

DTC Meter Details

Meter Status*
Metered

Muttiplying Factor*

® ussrname:suPER Aoy

DTC Failure

& tocation:s

Circle®
EASTWESTCIRCLEE
Feeder Code/Name®

TESTFEDIOI-TESTFEDDER

Latitude

Meter siNo.*

Division
EASTWESTDIVISION
DTC Name*
TesTOTCE
Longitude

00.00

Meter 1R*
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&8 a

Sub-Division
-select-

DTC Code®
ey

Description®

—

Meter IR Date

01-05-2024

By clicking “DTC Failure”, The below page will be displayed. We can select the from date and to
date to view the list of DT failures in that time span. If there is any new DT failure, then we can add
this into our system from the Add failure option in the top right corner. Edit options are there to
make any changes if required. Hyper link is provided which will land on to the page where we can see

the number of consumers tagged for a particular DT in the DTC failure list.
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— 3

Option to restore

Hyperlink

By clicking on Add failure, we need to fill in all the details, Capacity of the DT, Failure date and
reason of failure etc. Finally, after saving it, a new DT failure will be added to our system.

= © RolSUPERADMN @ UsernameSUPERADMN & Location A & E’ ) ==
oTC Failure [ o |
station” Feeder” ore+ No of Connection Tagged
33/11 KV MAWPHLANG SUBSTATION * | [wizzzoi90m02 - nkv mawrHLANG v | [azzs01901002006 - MawHLANG LaDMRIsAN  * | |6
o1 Capaciy Failure Dote® Failure Reason®
00 24-06-2024 ‘ Due to heavy lightning]

fﬂ
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By clicking on “Restore” We need to fill restore date and remarks and then click on update.
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DTC Restore

NewDTC Code Failure Date® Fallure Remarks*
21JB0550021001 23-06-2024 Outage

Restore Remarks*

|m

p,

2024 Idea Infinity IT Solutions (#)utd. (U8 V1.2)

Restore Date®

26-06-2022
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8. Bill Group Master

By clicking on “Bill Group master”, The below page will be displayed. Here, we can search the
particular subdivision and search all the Bill groups under that particular subdivision. On clicking New

button in the top right corner; we can create new bill groups.

= © Role:SUPCRADMN (@ Username:SUPtRADMS A Location:ak

Group Master
SubDivision®

SHILLONG CIRCLE

show| 10 v |entries

onE - CIRCLE DVISION SUBDIVISION GROUP NAME INSTALLATION
CENTRAL ZONE KHASI HILLS CIRLCE EAST CIRCLE pyn28n23 [0 ]
CINTRAL ZONE HILLS CIRLCE EAST KHAS
CENTRAL ZONE KHASI HILLS CIRLCE EASTK® yn2s124
CENTRAL ZONE pymsi2a 283
CINTRAL ZONE HASI HILLS CIRLCE EAsT pyniaiz3 o
CENTRAL ZONE s CRLCE EASTK® pynisi2z3 0
CENTRAL ZONE s CRLCE EAST Pyn28224 [
CENTRAL ZONE KHASI HILLS CIRLCE EAST K Pyn23224 0
CINTRAL ZONE s CRLCE EAsT pyniiz23 0
CENTRAL ZONE KHAS! HILLS CIRLCE EAST KHASIHILLS DVISION SHILONG CIRCLE pyniiizz3 221
L |
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By clicking “New”, We can create a new Bill group.

&& a0

—(=

Showing the number of installations in the respective Bill groups

search;

DOWNLOAD
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9. MRU

By clicking on “MRU”, The below page will be displayed. Here, we can create a new MRU under a
particular subdivision. A meter reading unit (MRU) groups together installations (and the devices and
registers installed in them) according to regional criteria for meter reading purposes.

Each MRU will have a unique census code.

Edit options are there, if any changes are required.

= © Role:SUPERADMIN (9 Username:SUPERADMIN & Location & 8:’ 0
MRU
SubDivision® Miu Name* Census Code®
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By clicking on Edit, We can make any changes in the census code and update.



10.
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Census Code.

search

Edit

By clicking on “Item Master”, The below page will be displayed. Here, we can search the complete
item list in the selected date range (From Date & To Date). New button is there to create a new

item.

= © Role SUPER ADMIN

Item Details

From date
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show| 10 v |entries
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By clicking on “New”, we can create Group of items and add them one by one. To Add an item; first we
must enter the item name, select the material type and unit of material from the drop-down list as
shown in the below page, item price. After adding, the item will come under the items added list; we
must click the save button.

= © Role:SUPERADMIN () Username:SUPER ADMIN & Location A & & 0

Create Group.

tem Name* Material Type*

cT-pT

ftem Nome B Material Type.
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By clicking on “Action button” We can make any changes if required and finally click on update.

P

11. Village Census

By clicking on “Village Census”, The below page will be displayed. Here, we can view the village list
that was previously created. The action button is there to make any changes if necessary.

To create a new Village:

Select the District >> Select the Block >> Give a village census name >> Give a village census
unique code >> Save



By clicking on “Action button” We can make any changes if required and finally update it.

4 = © RoleSUPERADMIN  (® Username:sUptRADMA A Location :ax & &i 0

Q village census

District* Block® Villoge Census Name* Village Census code*
North Gare Hills Kharkutla y Abeagtttim

o ==

sio - District Name Block Name.

27500

E_ search:

Village Census Code vilioge Census Name Action

Loading...

Snowing 0to 0 of 0 entries

12. Boundary Meter

By clicking on “Boundary Meter”, The below page will be displayed. Here, we can view the list of

boundary meters that were previously created. New Boundary button in the top right corner is given
to create a new one. Edit buttons are given, if any changes are required.
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By clicking on “ New Boundary meter”, We have to Enter all the necessary details in the
corresponding fields and click on save button.

= © Role:sUPtRADMN (D Username:SUPERADMN A Location Al & & 0 A
Boundary Meter View
Name* Code* nake:

New Boundary meter gentec
e station” Feeder Code arrent kWit~

| 33/11 KV EDENBARI PHE SUBSTATION 2 42JJADSLOOHO! - 11 KV EDENBARI PHE vl [e

Current KVAH

| 1aq|
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By clicking on Action button, We can make any changes if required and update it.
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4, Masters Mapping:

1. Logon tothe UBS Application. These credentials are for the Subdivision manager:

1. Master Data Correction:

2. By clicking on “Master Data Correction”, enter the consumer ID and click on the search
button.

3. The Connection information is displayed as shown in the below page.

4. Here, we can correct or edit any field (mandatory or non-mandatory).

5. Click on the NEXT button, the changes we made in the connection information will be
updated.



Step 2:

6. Here, you can find the Area details section.
7. Here, we can change or edit the area details of the consumer is required.
8. Click on the next button to move to the other details section.

Step 3:

9. Here, you will have access to the other details.
10. We can update the Group Name, or the other details as shown in the below page.
11. Click on the next button.



Step 4:

12. Then we have access to the SRTPV.

13. We can enter as well as edit the mandatory and non-mandatory details as mentioned
in the below page.

14. We must attach an application file as the supporting document.

15. Finally, we can click choose action >> SAVE.

1. Due date:

Step 1:
16. By clicking on the Due date, the below page will be displayed.
17. On selecting the effective month, click on load button, all the bill groups will appear
along with their respective due dates.



18. A billing group contains multiple consumers; for each of the bill groups we can set a
due date.

19. So, in the list we can see the New due date column, from there we can update their old
due dates.

20. Finally save them.

1. Installment:

Step 1:

21. By clicking on “Installment”, The below page will be displayed.

22. On the selection of date filters, the consumer list will come against the selected date
range.

23. In the list there will be those consumers for which the total balance has been
segregated into several EMIS.

24. A new button is there in the top right corner from which we can set installment
payments for a consumer through several EMIS.

Step?2:



25. By clicking on the New button, we will be landing on to this page.

26. We must enter the consumer ID and click the search button.

27. Consumer details and total bill amount of the consumer will be auto fetched.

28. We must enter the installment amount. It should not be greater than the total bill
amount.

29. Then we must enter the number of EMI months.

30. EMI amount will be automatically calculated.’.

31. Then we must enter other mandatory fields and attach three supporting documents

32. Once done we can save.

33. Final approval is needed from the higher authority; that will be done from the
workflow module.

1. Assign group:

Step 1:

34. By clicking on “Assign group”, The below page will be displayed.

35. As we have logged in through the subdivision manager credentials; villages will come
for that particular subdivision only.

36. Here, we can view the billing groups corresponding with their village name.

37. An action button is there to change the billing group for a particular village.
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38. By clicking the “Action button”, we can assign a new bill group as shown in the below

page.

39. Click on save and everything will be updated.

Assign Group
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CENTRAL ZONE

Circle”

SHILLONG CIRCLE
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E; Search:

Action

40. By clicking on the “Meter reader allocation”, The below page will be displayed.
41. We must select the date range and press load.



42. A list of consumer IDs will appear along with their address.

43. New meter reader readers are allocated for these consumers.

44. Two columns are marked as old MR code and new MR code which means meter reader
has changed for that consumer.

45. We can go to new meter reader allocation to allocate a new MR for a consumer.

= © role ® usemamesouRvA &8 Location:Ci o 63 O
i e
—-
To Date*

CONSUMERD - LEGACY CONSUMER ID ADDRESS CATEGORY oLD MRCODE NEW MRCODE

32n001

1000703378
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Step 2:

46. By clicking on the “New Meter reader allocation”, The below page will be displayed.

47. We must select the village name.

48. All the old MR code/ name will come against the selected village.

49. We will select a particular MR and press load.

50. All the consumers allocated under that MR will come along with their other details
after selecting them.

51. We can select a new MR from the New MR code/name list.

52. On clicking save button; the selected consumers will be allocated under that
new MR.

Note: If we select a particular village and there are lots of consumers for which must re allocate
a MR then doing one by one will be a hectic task; so, we have provided bulk upload option for
that. We have given sample format to download. We will be entering the consumer ids along
with their new MR as shown in the sample format and on uploading everything will be updated
accordingly.



S S £ a

Meter Reader Re-Allocation [ oo |
SubDivision* Vitlage/MRU / Old MR Code/Name
CENTRAL SUBDIVISION *| | oscon v 1211002-Chanmek! Susngl (100857) » ﬂ

Upload predefined File

te*" : Upload file of the format dsx of xis

J'/

MR: 100857 was allocated for these 4 consumers, search:
/ we have selected them all and now MR: 100866 has been re-allocated for these 4 consumers

Download format file is given for bulk upload

CONSUMER ID LEGACY CONSUMER ID ADORESS CATEGORY MRCODE/NAME Select | Deselect
1000799992 Nongrah, Shilong. #128156 o 1211002-Chanmeki Susngi (100857)
1000800049 Oakatand Road, Shilang. #126433 oir 1211002-Chanmexi Susngl (100857)
1211000014 addraes cHr 1211002-Chanmeki Susngi (100857)
1211000024 Prop Cyrthia £ Rynjah Horisava, Shillong. #125985 Prop Cynthia £ Rynjah Harisava, Shilong, #125925 cam 1211002-Chanmexi Susngi (100857)

Snowing 110 4 of 4 entries

New MR Coce/Name*

1211003~ Jores Ferdinand Nongri (100866)

2024 ¢ Ideanfinity IT Solutions (P)utd. (UBS V1.2)

1. Group item:

Step 1:

53. By clicking on the “Group item”, The below page will be displayed.

54. Selecting date range and click load button.

55. We can get the list of groups.

56. From the eye button, we can see how many items are listed in a particular group.
57. From the New button we can create a new group under which we can add items.

— - —— £ a

oreup Dot _.@
From Date Tooate

From here we can add new items in this
or-01-2024 27-08-2024 : _

particular group as well as delete the remaining items

as

show 10 v |entries search
Group Code Group Name status
mawpremgroup °
10000: our e
6K .
4 .
008 our .
1 ipha .

Showing 1106 of 6 entries
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Step 2:

58. By clicking the “New button”, The below page will be displayed.
59. First, we must create a group.



60. Enter a group code, give a name to the group and enter the material type, item name

from the drop-down filters.
61. Enter the quantity.
62. Click on the Add button.

63. The respective item with its quantity will be added in the items added section as

marked in the below page.
64. Finally, Click on SAVE.
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65. One Time Settlement (OTS):

Step: 1

= © roke R(sus ® Usemame & tocation :CENTRAL SUSDIV &’ 0O
item Group u
Group Code Group Name* Material Type*
= e
Qty
Items Added
Show v rch:
Material Type Item Name uoMm Quantity Remove
Ligntring Arrestor Lightning arrestor,132 KV, 10KA, Ciass -1, 2o suitabe for 132KV ine as per IS nO 0 8 |

1. Log on to the UBS Application. We have used AEE (Sub division Manager) credential to Log in.
AEE (Sub division Manager) is used to access to a whole sub division, For example Mawprem,
Central, Mairang etc. The AEE (Sub division Manager) log in can be switched from the Super
Admin log in or we have to create a new user from the user management.

Step: 2

1. On Clicking the OTS >> There will be 2 options: “OTS” & “OTS Revert”.
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2. The user has to click on the “OTS” to navigate into the OTS module. The first landing page will
show the grid of the OTS; the list of consumers and data for which OTS scheme was applied

previously

3. The data can be extracted on the basis of the “From Date” and “To Date” selected from the
filters. Excel export button is there for data to be downloaded

4, “New Application” Button is there to initiate/ apply a new OTS scheme for a consumer
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1. On Clicking the “New Application” tab; the user will be directed to the landing page as shown
below. In the Search box; the user has to enter the consumer ID for which he wants to initiate

the new OTS application.

2. On searching the Basic details of the consumer will appear



After that the user has to choose between “One-time Settlement” or “Instalments”

As per the official draft for OTS, the user can opt for the number of instalments

The DPC waived amount will be auto calculated by the system according to the Category
selected, number of instalments or One time opted. These are based on the official draft for

OTs.

After the DPC waived; the final settled amount, per instalment amount etc. will also be auto

calculated

Finally, the user has to enter some Remarks and click on Choose Action >> Save.

After Saving the Application form, the user has to approve the application from the Workflow
>> Approval inbox. The approval process/ hierarchy (escalation matrix) has been defined in the

official draft of OTS.

Everything is shown in the below screen.

1.

- MmEPDCL X | &4 Idealnfinity Webmail s Inbox X | @® WhatsApp Business

c 25 uatmepdcl.trm.ieasybill.com:1027/0TS/OTS

— © Role :MANAGER(SUB DIV) (® Username :SUMIT PAUL

Consumer D *

1000813131
(» Dashboards ‘Consumer details
Consumer ID Consumer Name
User Management
- 1000813131 Bipul Barua
Sanction Load KW Meter Serial No
3 RSD166200
Total outstanding Principle outstanding
81679.87 35281.84
simple Interest
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O One Time Settlement  ©® 5
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e
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o
|
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Q
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x = MEPDCL %
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After the OTS application is approved, then only OTS will be considered and after that the user
has to generate the bill for OTS. The Bill is shown below.



c

Step: 1

2.

L Type here to search

MEPDCL

X | &4 Idealnfinity Webmail : Inbox X

® (1) WhatsApp Business

25 uatmepdcltrm.ieasybill.com:1027/BillGeneration/Calculate

1.

Log on to the Megha-power, basically it the consumer portal through which the consumer has
to apply for the OTS. Once he log in with his credentials, the consumer/user will be landing on

Bill Generation

© Role :MANAGER(SUB DIV)

(® Uusername :SUMIT PAUL

X E= MEPDCL

& Location :UMSNING SUBDIVISION

Bill Detalls for Consumer ID 1000345387

" Agrovet(P)itd, - Mawthei Village,Umsning, Connection Type NG Connection Status DC_NP -
& 1 L
Note®: Consum Ri-Bhoi District, Recorded Demand(KVA) 0 Type Of CT-PT Set
oA Dl Billing Demand 95 Meter Connected HT Meter
Transformer Capacity 0 Connection Location RURAL
Consumer ID *
Meter Readings for New Meter ID:MEBS5587 and Meter Status : OK (Disconnected)
Description Date Kwh Meter Kvah Meter Rec Demand Rec PF
Meter Serial No Current Reading 17-09-2025 1680.4 18161 0 0
Previous Reading 13-02-2025 16804 18161
No Of Doys 216
Difference o [
Multiplying Factor 40 20 40 o
toema Added Consumption [ 0
Additional Uniits [ [
Consumer ID
Meter Change Units. o o
1000345387 Violation Energy Units 0 0
Net Consumption ] 0 0
Category
CHT
Your Detailed il
Sanction Load (KW) Amount (Rs.)
a Current Bill Amount o
'OTS Inst. Amount:(1/6 Inst.) 37784.63

Govt/Pvt Installatio

OTS(WSS):

OTS Application Fee's

1500

Gross Bill Amount

39,284.63

Net Bill Amount

the below page & after clicking the OTS

In the Consumer ID drop down >> There can be multiple consumer IDs linked with a particular
consumer log in credential. On selection any of the listed consumer IDs and click on Load

button.

39,285.00
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1. On clicking the Load Button, the below landing page will be visible as shown below.

2. The consumer details will get auto fetched

3. After that the user has to choose between “One-time Settlement” or “Instalments”

4. As per the official draft for OTS, the user can opt for the number of instalments

5. The DPC waived amount will be auto calculated by the system according to the Category

selected, number of instalments or One time opted. These are based on the official draft for
OTS.

6. After the DPC waived; the final settled amount, per instalment amount etc. will also be auto
calculated
7. Finally, the user has to click on the “Save” button.

v 2= mEpDCL X | & ldeainfinity Webmail znbox X | @ WhatsApp Business x | ¥ MepocL x b= meeocL x o+ = a x

& C % uatmepdd.trm.ieasybill.com:2019/0TS/OTS Q% @
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1000813706 E =

Consumer 1D Consumer Nome Consuner Address Category

1000813706 Rani of sidii Sidii House Upland Road, Shillong. our

127434

Sanction Load KW Meter Serial No

2 RSDI22677

Total outstanding Principle outstanding opc Waive Off Amount
13330.04 573338 7506.69 7596.69

simple Interest

0.00
ors

Number of Instaliments® Payble Amount” OTS Instaliment Amount*
One Time Settiement ~ ®
eianasalon 3 .| srmass o2
Instaliments
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P Type here to search



Step: 3

1. After Saving form, it will come in the AEE log in grid (In the OTS Module).
2. On clicking the Action button >> The user/ AEE will be landing on the below page
3. From where the AEE/user will get the details of number of instalments or One time etc. applied

from the consumer’s end from the WSS as all of them will get auto fetched.

4, The user can also edit these details and finally save the OTS form; which will be considered as
the final saved form before it goes through the approval process. The approval process/
escalation matrix has been decided as the official draft from the department.

v b= mesocL X | &4 Idealnfinity Webmail z Inbox X | @ WhatsApp Business x ¥ meppcL x b= mepocL x |+ = o X
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°
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1. Critical Guidelines for the One-Time Settlement (OTS) Process

The following guidelines outline the mandatory steps and compliance requirements for the One-Time
Settlement (OTS) application and payment process.

1. Mandatory Billing and Payment Protocol



1. Initial Bill Generation: Following the approval of an OTS application, the OTS Bill must be
generated via the web interface. This is a mandatory first step.

2. Payment Prerequisite: No payment may be collected or accepted without an official OTS bill.
All collections must be remitted strictly against the OTS bill generated from the system.

3. Payment Compliance and Due Date Adherence

1. Timely Remittance: To avoid the mandatory cancellation of the OTS scheme, the payment
remittance must be completed on or before the due date specified on the OTS bill.

2. Cheque Realization: For payments made by cheque, it is mandatory that the payment is
realized by the bank before or on the due date.

3. Exceptional Case Reversion (Effective October 1, 2025)

1. OTS Revert Mechanism: Effective October 1, 2025, a separate form titled "OTS Revert" will be
introduced in the UBS application.

2. Purpose: This form will enable authorized officers to revert the cancellation of an OTS scheme
in exceptional cases where the scheme was cancelled but warrants reinstatement.

Your strict adherence to these critical points is essential for maintaining process integrity.



3. Billing:

Introduction:

The billing module is the most important module of our TRM Application. From here we perform the
billing of the consumers according to their tariff and category. There are lots of other features and
application of this Billing module.

1. Bulk Billing:

Bulk Billing is Basically used to bill multiple consumers at a single time, basically it saves time.

© Role :MANAGER(SUB DIV) (® Username :SOURYA & Location :CENTRAL SUBDIVISION g’ 0 SOURYA

Bulk Billed History ——>

show 10 v entries

Search:

SLNO. - Location Type Location Name Billed By Billed On Uploaded File Error File

1 SUBDIVISION CENTRAL SUBDIVISION SUBDIVISION MANAGER 18-06-2024 & &

2 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 & &

3 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 & &

4 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 &

5 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 & &

6 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 & &

7 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 & &

8 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 & &

] SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 & & °
10 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 &

1. Click on Bulk Bill generation. The below page will be displayed.

2. The list below is showing the list of files uploaded. It contains the consumers IDs with their
reading details.

3. If the uploaded file contains some error, then the error description will come under the error
file.

4. From the Bulk Billing button, we can proceed for bulk billing.



= © Role :MANAGER(SUB DIV) (@ Username :SOURYA & Location :CENTRAL SUBDIVISION

Bulk Billed History

Bulk Billed Details

Show 10 v entries Seqreh.
SLNO. - Location Type Location Name Billed By Billed On Uploaded File Error File

1 SUBDIVISION CENTRAL SUBDIVISION SUBDIVISION MANAGER 18-06-2024 & 3

2 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 & &

3 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 & &

4 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 r 3

5 SUBDIVISION CENTRAL SUBDIVISION KHUSHIBM 19-06-2024 & &

6 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 = Y

7 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-08-2024 & F2

8 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 & &

9 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 & & o
10 SUBDIVISION CENTRAL SUBDIVISION ARTI 19-06-2024 &

Step 2:

5. Click on Bulk Billing. The below page will be displayed.

6. From this page, the user can download the template file for bulk upload.

7. Inthis file we have to upload multiple consumer IDs and their readings in the format as shown
in the sample file.

© Role :MANAGER(SUE DIV) (® Username :SOURYA & Location :CENTRAL SUBDIVISION g’ 0 SOURYA

Bulk;Bllling E
O upload Predefined File .
load Template Note*: Please download the template by clicking download button

To download the Sample file for Bulk upload

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)

>> Select the upload predefined file.



e © Role :MANAGER(SUB DIV) (® Username :SOURYA & Location :CENTRAL SUBDIVISION &

Bulk Billing E
A ) )
Upload predefiged Filg Note*: Please download the template by clicking download button
Download Template

8. Once the user selects.
9. We have to attach the file in which we have entered multiple consumer IDs with their
readings for bulk billing.

10. Click on upload.
11. Our bulk billing will be done.

900
= © Role:MANAGER(SUBDIV) (@) Username:SOURYA & Location :CENTRAL SUBDIVISION 0 SOURYA

Bulk Billing oo |

" " g
u Upioad Predefined Fite Note*: Please download the template by clicking download button

Choose File |No file chosen Upload File (8
No file chosen eter Status - DIRECT CONNECTION (DC),IDF (Meter Burnt),IDF (Meter Not Working),OK (dle/Vacant),0K
(D7C Failure) 0K (Disconnected) 0k (Normal),0K (Dial Over)PROV (Inaccessible)PROV (No Power) PROV
(oor Lock)

1. Bill Generation:



Step 1:

12. By clicking on the “Bill Generation”, The below page will be displayed.

13. Under the Consumer details, we have to enter the consumer ID and click on the search button.
14. In the Items Added section, Consumer details will be auto fetched.

15. In the Billing Details section, we have to enter the Reading-date, billing-date and due-date.
16. The utility will select the Due date.

17. The billing-date should be the current date.

18. Inside the Meter-status we have to select the Meter-status from the drop-down.

& o

8ill Generation

Note*: Consumer ID 's will be loaded based on Sub Division

Legacy Consumer iD Mobile No. Consumer Nam

=

Consumer 1D Legacy Consumer 1D Name address
1000779719 soo00msss  athGrodesta ff Quarter - Pine Mount School, Shillong. #89591
category MR Code Prev. Meter status Prev. illing date

12001 Normal 2024-01-03

Sanction Load(KVA)

PANNO

>> We have selected the OK(Normal) from the Meter Status

Note: For other Meter Status options except normal billing (OK); for example, IDF, provisional,
DTC failure etc. we don’t have to give the Final reading and other details necessary for billing
as billing will be auto generated on the basis of average consumption.

19. Then we have to enter current KWH Reading and current KVAH Reading.
20. We have to enter the recorded MD and other necessary details.

21. Then we have to click on calculate.

22. If we have entered any wrong details, then we can click reset.



Reading Date Biling date Due Dote*
024-06-29 2024-06-24 2024-07-01
Meter Stotus'

| OK (Normal)
Description Date KWH Meter KVAH Meter Recorded Demand Recorded PF
CurrentReading 2024-06+28 1500 1800 § 0.80
Previous Reading 2024-01-03 1 1
Multiplying Factor 1

Consumption 1633.00

m cme

23. Once we click on calculate, all the heads of Billed details will be automatically fetched.

24. Click on Choose file to attach supporting document.
25. Add some comments.

din = @ roeMAVAGH(SUDN)  ( UsemamesOURYA A Location:CENTRAL SUEDIVSION (53 0
| OK (Normal)
Descrption oate oW Miter KA Meter Recorded Demand Recorded PF
Current Reading 2024-06-29 1500 1800 L] 0.90
Previous Reading 20040103 1 1
Multplying Factor 1
Consumption 163300

CEam
Billed Detalls

fc © FPPAS Electricity Duty oPC Others
93684 287524 0 7865 2236 0

8ill Amount Previous Outstanding Adjustment Gross Bill Amount Net Amount
1877358 32358 0 19097.16 19008

(> Cilck Here To View Bill

Comments * Note": 1. Upload Document (Size should be less than or equal to § M)

ok 2 File Type pg/.png/.pdt | Choose fiie | No fie chosen
We have to attach file as supporting document

To view the bill S -

20244 idealnfinity 1T Solutions (P)utd. (UBS V1.2)

26. We have to press Click Here to view as shown in the above page.
27. We can view the bill.



a SuBDVISION

° Guoy) @

& a

Bill Generation| ™ for Consumer ID 1000775719

Note*: Consumi

Consumer Detals|

ConsumeriD *

Meter Serial No

Legacy Consumer 1D

Limited

Power DI C

CENTRAL SUBDIVISION

Billing Period

03-01-2024 -

Cansumer 1D

2020

52000071399
Type &) Mater No
Category oLT Gill Type
SCmOa Name & Address: 4th Grade Staft Quarter - Pine Mount Sanction Load(KW) 2 Average Units
odoTis School, Shilong, #69591 ‘Sonction Lood(KVA) o
Connection Type s6 Connection Status
SOty Transformer Capacity o Connection Location
our

Sanction Load (kW)
2
Govt/pvt nstatiation

so

Billing Details

Reading Dote
28-06-29
Meter Stotus®

| oK (Normal)

Recorded Demand

We can scroll down to view the entire bill

Due Date *

Siling date
2024-06-20 2024-07-01

28. On clicking Choose Action and then press save button.
29. Our Bill will be downloaded in the PDF format.

= © Role MANAGER{SUE DIV)

| OK (Normal)
Description
CurrentReading
Previous Reading
Multiplying Factor

Consumption

c
936.84
Bill Amount

1877358

Comments *

@ usemame SOURYA & Location :CENTRAL SUBDIVISION

Date KWH Meter KVAM Meter
2024-06-29 1500 1800
2024-01-03 1

1
1533.00
u -
©c FPPAS Electricity Duty
287524 [} 1665
Adjustment Gross Bill Amount

Previous Outstonding
32358 0 19097.16

Note™: 1. Upload Document (Size should be less than or equal to 5 MB)

i file chosen

2 File Type Jpg/.png/.pat

\ Choose Action
SAVE

2024 € idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

>> Bill pdf is attached below.

&

PIF

BillGenerate.pdf

1.

Step 1:

30. By clicking the “Bill Cancellation”, The below page will be displayed.

Bill Cancellation:

Recorded Demand

2236
Net Amount

19098

Others

£ Qoo

Recorded PF

on



31. We have to enter the consumer ID for which we want to cancel the bill.
32. Cancel option is there to proceed further.

=  © roleamnactr(sunon)

8ill Cancellation
Consumer 1D
1000779718

® Username soURVA

& Location :CENTRAL SUSDIVISION

Legacy Consumer 1D

=

52000071398

search
BilNo Siltssue Dote MR Code Meter status ®OR Consumption Current 8l amount Previous Outstonding/Consumer Credit Net Amount stotus
1211001 Normal s00 1 533 177358 2358 9088

I 12199000317

snowing 110 10f | entries

2024 ¢ Idea Infinity IT Solutions (P)Ld. (UBS V1.2)

From hére we can cancel
the bill

Step 2:

33. By clicking the “Cancel button”, The below page will be displayed.
34. We can see all the Billed details.
35. Enter cancellation reason and Click on Choose Action.

36. Then click on save.

37. Final approval will be done by the higher authority form the workflow management.

= © Role MANAGER(SUEDIV) @ Username SOURYA

Snowing 1101 of 1 entries

Billed Details

count Details
Consumer Name Consumer Address

Wards Lake Cateteria Michosl Lyngdoh Wards Lake Cafett | | shillong. #135108

Reading Date Pv.Reading Date
2024-06-10 2024-01-11
Muttiplying Factor Sanction Load (KW)

Current Meter Status. Present Reading

Narmal 10
Recorded KVAH C
0 4867.76

Excess Demand charges Excess Energy charges
0 0
Prev outstanding/Consumer credit Credit & Ad)

o

& Location :CENTRAL SUBDIVISION

category
ar

Previous Meter Reading
o

sanction Load(KvA)

[}

Recorded MD
a4
©c

1364127

orC

Net Amount

18619

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

& o

MR Code
120015

Avg Cons
434

Prev. Meter Status

Normal

Recorded PR
0

0
10934

8ill Amount
1861817

Comments *

on

1. Additional units:

Step 1:

38. By clicking on “Additional units”, The below page will be displayed.

39. We have to enter the consumer ID and click search button.



40. Consumer details will be auto fetched.

41. From the Additional Details section, we have to enter the additional KWH and additional
KVAH, these consumption units are to be adjusted in the next billing cycle.

42. Add remarks.

43. User has to attach one file as supporting document.

44. Click on save.

Note: If the additional unit entered in negative that means in the next month billing cycle that
extra consumption units will be deducted while billing

If the additional unit entered in positive that means in the next month billing cycle that extra
consumption units will be added while billing

= © ROl MAVAGER(SUBDY) @ Usemame:SouRvA & Location CENTRAL SUSDIVISION 53 0

Additional Units

Enter the consumer ID

Consumer D * Legacy Consumer D Moblle No. Consumer Name.
1000709270 52000102159 9448495555 (L) Nabir ch Dey

Meter Serial No

(1) Nabir ch Dey

Additional Unit Detalls:
Additional KWH Additional KVAH" Remarks®

140

Enter additional units dress 2 3
Opp State Bank Of india Kench's Trace, Shillong. #116359 w pLT

Note: 1. Upload Document (Size shouid be less than or equal to § MB)

2.Flle Type (Jpg.png.po)

[Chooserie | imoge._2024.53_s7s2p0g

Document attachment f

2024 Ideanfinity I Solutions (P)utd. (UBS V12)

1. Bill Distribution Dashboard:

Zone, circle, division and subdivision will be auto filled as we have logged in with the credentials of
the sub-division manager. So all the data in the dashboard will come accordingly Total Consumers:

It depicts the total number of smart meter consumers.



Eligible consumers: It depicts the number of smart meter consumers who are eligible for bill
distribution.

Unassigned consumer: It depicts the number of consumers who are not assigned to any meter readers
for bill distribution.

Completed Consumers: It depicts the total number of smart meter consumers for which bill
distribution has been completed.

Pending Consumers: It depicts the total number of smart meter consumers for which bill distribution
is still pending.

Today’s Completed visits: Total number of visits completed by MR today.
Today’s Active MR: Total number of MR active on today. The

dashboard is shown below

= © RoleaNAGER(SUBDY) () Usemame:sOURYA ] Location :CENTRAL SUBDIVISION ? n J

Bill Distribution Dashboard

Zone Clrcle Division SubDivision

| CENTRAL ZONE *| | SHLLONG CIRCLE *| | SHILLONG CENTRAL DIVISION *| | ceNTRAL SUBDIVSION
| | J {

)
- /4" Eigible Consumers ! Unassigned Consumars
‘ g )

= Completed Consumers HE Pending Consumers :{:’j Today's Completed Visits :-‘\‘;‘n‘: Today's Active MR
2 6 =0 0

2024 € idealnfinity T Solutions (¢)d. (BS V1.2)

2. Billing Dashboard:

To monitor the billing activity for the month.



Zone, circle, division and subdivision will be auto filled as we have logged in with the credentials of
the sub-division manager. We have to select the billing cycle. Click on the search button. So all the
data in the dashboard will come accordingly.

The billing dashboard provides a comprehensive overview of financial data related to billing
activities. It serves as a critical tool for monitoring revenue, and ensuring financial transparency.

Total consumers: Number of consumers present in this Central subdivision.
Pending: Number of consumers which are pending for billing.

Assigned: Total consumers assigned for billing to MRs.

Unassigned: Total consumers not assigned for billing to MRs.

Completed consumers: Number of consumers which has been billed for the selected billing
cycle(segragated into OK, IDF, provisional and Unmetered).

Auto: Number of smart meter consumers for which billing has been done(include MRBD consumers).
Today’s completed visits: Total billed for a day( segragated into OK, IDF, provisional and Unmetered).
Auto: Total consumers billed through CMRI(probe).

Total consumers billed through App, counter and smart in the selected billing cycle is also shown.

It also includes Billing% and billed units for all the product types(EHT,HT and LT).

The donut chart shows total billed in million units as per product type(EHT, HT and LT).

© Role:MaNAGER(SUBDIV) @ UsernamesOURYA ] Location ‘CENTRAL SUBDIVISION

Billing Dashboard

e Exispros ~G [2-59

Completed Consumers Auto (‘j Today's Completed Visits Today's Active MR Auto
o

kT000x 0

oK IDF Provisional Unmetered oK IDF Provisional Unmetered
1 o 2 0 0 0 0 0

3 il 0
. AppBillng = Product Type Bllling(%) Billing Unit
(® Counter Billing 3 T

B SmartBilling 0 ) Total Billed Unit
& o 0 MU

3. Visit Details:

Step 1.

1. By clicking “Visit Details”, The below page will be displayed.
2. As we have entered by the log in credentials of sub division manager, so it will be auto fetched.
3. User has to enter the consumer ID for which the user wants to see the Visit details.



4. Click on Search button.
5. The consumer details in a single line will come as marked in below page.
6. On clicking the Action button; it will direct to the Visit details page of the consumer.

Me bl -
= Q) Role:MANAGER(SUBDIV) (9 Username:SOURYA ] Location CENTRAL SUBDIVISION ? n

LIGHTING UP YOUR LIFE

View Visits
Zone* Circle* Division® SubDivision*
CENTRAL ZONE / SHILLONG CIRCLE "| | SHILLONG CENTRALDIVISION ¥ CENTRAL SUBDIVISION ?

ConsumerID / BillNo
1000778489 Search

show 10 v |entres Search:
SINo - Consumer D Consumer Name Consumer Address MR Code/Name Action
. . . 4
| 1000778489 Abdul Basit Choudhury Oakland Bivar Road, Shillong, #87980 1211005-Maikie M B Passah (100858) ®
Showing 1to1of | entries Previous ' Next

2024 ¢ Idea nfinity IT Solutions (P)Ltd. (UBS V1.2)




By clicking the “Action button”, The below page will be displayed.

7. Consumer details will be auto fetched.

8. Inthe visit detaiils the user can find the visit details histor of the previous months, meter
reader visit Date & Time, MR name who visited the consumer premises etc.

9. On clicking the Action button for a particular Billing cycle month we will get more data
accordingly.

888
= © Role :MANAGER(SUB DIV) (® username :SOURYA & Location :CENTRAL SUBDIVISION 0
Visit Details Back
Consumer Details
Consumer ID Legacy Consumer ID Name Address
1000778489 52000070112 Abdul Basit Choudhury Oakland Bivar Road, Shillong. #87980
Mobile No Last Visit Meter S| No
12-JAN-2024 RSD1201150 (DLMS)

Visit History

Show 10 v entries Search:

Bill No Bill Cycle Visit Date & Time Last Visited By Status Action
500294936774 JAN-24 12-JAN-2024 00:00 1211005-Maikie M B Passah (100858) Billing Completed @
500293136442 DEC-23 09-DEC-2023 00:00 1211005-Maikie M B Passah (100858) Billing Completed @
500291431388 NOV-23 08-NOV-2023 00:00 1211005-Maikie M B Passah (100858) Billing Completed @
500289569548 ocT-23 12-0CT-2023 00:00 1211005-Maikie M B Passah (100858) Billing Completed @
500287735457 SEP-23 07-SEP-2023 00:00 1211005-Maikie M B Passah (100858) Billing Completed @ o
500285877381 AUG-23 07-AUG-2023 00:00 1211005-Maikie M B Passah (100858) Billing Completed @

Step 3:
10. On clicking the Action button for the JAN-24 billing cycle:
12-JAN-2024 RSDI201150 (DLMS)
Visit History
Show 10 v entries Search:
Bill No Bill Cycle Visit Date & Time Last Visited By Status Action
" = &

500294936774 JAN-24 12-JAN-2024 00:00 1211005-Moikie M B Passah (100858) Billing Completed ®
500293136442 DEC-23 09-DEC-2023 00:00 1211005-Maikie M B Passah (100858) Billing Completed @
500291431388 NOV-23 08-NOV-2023 00:00 1211005-Moikie M B Passah (100858) Billing Completed ®
500289569548 0CT-23 12-0CT-2023 00:00 1211005-Moikie M B Passah (100858) Billing Completed @
500287735457 SEP-23 07-SEP-2023 00:00 1211005-Maikie M B Passah (100858) Billing Completed @ o
500285877381 AUG-23 07-AUG-2023 00:00 1211005-Moikie M B Passah (100858) Billing Completed ®

11. The user will be directed to this below page.



Consumer details will be auto fetched.

12. By default, we will see the MR-visit details for that particular month.

= © Role :MANAGER(SUB DIV) (® Username :SOURYA & Location :CENTRAL SUBDIVISION (gn 0
Visit Details
Consumer ID Legacy Consumer ID Name Address
1000778489 52000070112 Abdul Basit Choudhury Oakland Bivar Road, Shillong. #87980

Category

Visit Details € Manual Reading & TOD Q Bill Information B Images Captured

Aule Reader ID Visited Main Meter Field Main Meter

Mobile No

12-JAN-2024 1211005-Maikie M B Passah (100858) NA NA

Meter Status Process MRI Atternpt MRI Attempt Message
OK (Normal) NA NA NA

old seal New Seal Meter Height Meter Type

NA NA NA DLMS

Meter Location Reading Tool Receiver Remarks

NA NA NA NA

o

2024 © Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)

13. Click on Manual Reading
14. We will get the Reading (KWH, KVAH) data, reading date, MD, pf etc. recorded by the MR on
the date of 12" Jan-24 as shown in the below page.

Visit Details

Consumer Detalls

Consumer ID Legacy Consumer ID Name Address
1000778489 52000070112 Abdul Basit Choudhury Oakland Bivar Road, Shillong. #87980

Mobile No Category

L View Bill View Comparison
® Visit Details & Manual Reading & TOD Q Bill information B images Captured

Bill No Date KWH KVAH
500294936774 12-JAN-2024 28491.00 0.00
KW KVA PF

1.00 0.00 0.00

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)
VisitDetails/VisitDetailsSummary?iReqld=JAN-248taccountid=1000778489+tab2




15. Click on TOD (Time of Day).
The TOD details will be shown if the consumer is applicable for TOD billing.

Consumer Details

(

Visit Details

Lega

52000070112

Mobile No Category

DLT

e

Consumer ID Name

Abdul Basit Choudhury

View Bill

® Visit Details ¢ Manual Reading & TOD O Bill Information @ Images Captured

Previous Reading

Present Reading

Consumption Units

Normal On Peak
0 0
0 0
0 0

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

MNisitDetails/VisitDetailsSummanv?iReald=JAN-24&accountld=1000778489#tab3

16. User needs to click on the Bill information.
17. All the billing related information will be shown like Due date, consumption, readings etc.

VisitDetails/VisitDetailsSummary?iReqld=JAN-248accountld=1000778489#tab4

© Role MANAGER(SUB DIV)

Visit Details

Consumer Detalls

bW

@ Bill Information

Consumer D leg (
1000778489 52000070112
Mobile No Category
DLT
® VisitDetails | € ManualReading | & TOD

® Username :SOURYA

a Location :CENTRAL SUBDIVISION

y Consumer ID Name

Abdul Basit Choudhury

View Bill

@ Images Captured

Bill Date Prev KWH
12-JAN-2024 00:00 28266.00
Present KVAH Consumption
0.00 225.00

Due Date

23-JAN-2024

Prev KVAH
0.00

Bill Type

OK (Normal)

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Oakland Bivar Road, Shillong. #87980

View Comparison

Off Peak

Address

Oakland Bivar Road, Shillong. #87980

View Comparison

Present KWH
28491.00
Payable Amount
170.00



User needs to click on Images Captured.

18. Images captured of different types of meters by the meter reader when he visited the
consumer premises will be shown here.

— © Role :MANAGER(SUB DIV) (@ username :SOURYA
Visit Details
Consumer ID Legacy Consumer ID
1000778489 52000070112
Mobile No Category
DLT
@ Visit Details € Manual Reading & TOD
=
RFID Image
VisitDetails/VisitDetail y?iReqld=JAN-248taccountld=100077 5

Step 4:

19. To View the bill for the particular billing month; User needs to click on the View Bill button as

shown below.

= © Role :MANAGER(SUB DIV)

(® Username :SOURYA

Visit Details
Consumer Detalls
Consumer ID Legacy Consumer ID
1000778489 52000070112
Mobile No Category
DLT
® Visit Details © Manual Reading & TOD

NO IMAGE
FOUND

RFID Image

Q Bill Information

Q Bill information

& Location :CENTRAL SUBDIVISION

Name
Abdul Basit Choudhury

View Bill

@ Images Captured

—

NO IMAGE
FOUND

DLMS Image

& Location :CENTRAL SUBDIVISION

Name

Abdul Basit Choudhury

View Bill

@ Images Captured

—

NO IMAGE
FOUND

DLMS Image

& Q-

Address

Oakland Bivar Road, Shillong. #87980

View Comparison

NO IMAGE
FOUND

Meter Status Image

Address
Oakland Bivar Road, Shillong. #87980

View Comparison

NO IMAGE
FOUND

Meter Status Image

o



The user can also download the bill in pdf format (3 sizes are given for bill download)
20. PDF is attached below.

PIF
Billcopy165_ 30-
06-2024 12_42_03

Step 5:

21. To View the consumption reading history for the last 16 months; User needs to click on the
View Consumption as shown below:

= © Role :MANAGER(SUB DIV) (@ Username :SOURYA & Location :CENTRAL SUBDIVISION (? 0 SOURYA
Visit Details
Consumer ID Legacy Consumer ID Name Address
1000778489 52000070112 Abdul Basit Choudhury Oakland Bivar Road, Shillong. #87980

Mobile No category

DEE View Bl B 1 View Comparison

® Visit Details © Manual Reading TOD Q Bill Information B Images Captured

Date Reader ID Visited Main Meter Field Main Meter
12-JAN-2024 1211005-Maikie M B Passah (100868) NA NA

Meter Status Process MRI Attemnpt MRI Attempt Message
OK (Normat) NA NA NA

old seal New Seal Meter Height Meter Type

NA NA NA DLMS

Meter Location Reading Tool Receiver Remarks

NA NA NA NA

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)

22. This graph will be appearing on the screen as shown below.

Reading Comparison

262

200

isumphion Units

100

Fo




1. Visited Consumer:

Step 1:

23. By clicking the “Visited consumer”, The below page will be displayed.

24. Enter the consumer ID and select the date range.

25. Click on Load button.

26. The consumer ID will come with the visited date.

27. The consumer ID is a hyperlink; clicking on it, the user will be directed to the visit details

page.
28. After that same activity will be performed was mentioned in the previous module
(Visit Details).

H et = RoleNAVIGER(SUBDN) (@) Usemame:SOURVA A Locaton CENTRAL SUBDIVSON (53 Q

Visits Report

Consumer ID BillNo MR Code/Name From Date* /

e ~-Select-- 0012024

ToDate*

s B
e; Search:

CONSUMER ID LEGACY CONSUMER ID CONSUMER NAME BILLNO BILL STATUS MR CODE/NAME VISITED DATE

1000778489 5200007012 AbdulBasit Choudhury 500294936774 OK (Normal)  1211005-Maikie M B Passoh (100858)  12-JAN-2024

Showing 1to 1 of 1 entries Previous n Next

s 2024 € Idea nfinity T Solutions (P)Ltd. (UBS V1.2)
ttps://uat mepdcl trmeasybill.com:2014/VisitDetails/VisitDetailsView

1. Reading Dashboard:



By clicking on “Reading Dashboard”, The below reading dashboard page is displayed. This
dashboard is basically used for monitoring of the reading data for the smart meter consumers
(MRBD & SRBD). On entering the Billing cycle month and on clicking the Load button; the dashboard
will come accordingly.

Dashboard description in brief:

Eligible: Total SRBD and MRBD consumers eligible for reading entry.

Smart consumers: Total number of SRBD consumers.

Pending: Pending for reading entry for SRBD and MRBD combined.
Unassigned: Unassigned for reading to meter readers for MRBD consumers.

There are other components and graphical representation in the reading dashboard.

= © RoleMANAGER(sUBDIV) (@ Usemame:sOURYA ] Location CENTRAL SUBDIVISION & n
Zone circie Division Subbivision
CENTRAL ZONE Y SHILLONG CIRCLE I | SHILLONG CENTRAL DIVISION \ CENTRAL SUBDIVISION
8illCycle* Category
JUN-24 b -Select- M

_b
e e ¥ T
48 0
8 0 0

Pending
‘12
10 " .| Completed Consumers Auto 441 Today's Completed Visits Today's Active MR Auto
:

Manual IDF Provisonal App Counter smart

8 0 0 0 0 0
@ AppBilling 0
0
4t Counter Billing e . 3
mart Billin, 6
Smart Billing 8
4
° | 0
L COUNTER SMERT

2. Self-Billing:

It is also known as the trust billing; the consumer will capture the readings of his meter through the
consumer App and will send the readings to the utility for billing.

Step 1:

1. By Clicking on “Self-Billing”, The below page will be displayed.
2. From the Unbilled section, the list of consumers with their reading data will come for which
the billing is pending.



Me PECE —_
H = © Role :MANAGER(SUB DIV) (@ Username :SOURYA & Location :CENTRAL SUBDIVISION

UP YoUR LITE

Trust Billing

Billed Cancelled [ OverRidden

Unbilled details

Search:

Consumer I® Consumer Name Legacy Consumer ID  Reading Date Received Previous KWH  Previous KVAH  PresentKWH PresentKVAH Recorded MD  Ave

1000703009  Mary. M. Khyriem 12000004187 20-JUN-2024 2 0 15

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)

https://uatmepdcl trm.icasybill com:2014/S

3. On clicking Billed; the list of consumers along with their Billing related data will come. Billing
has been performed for these consumers.

Me PO —
. = © Role :MANAGER(SUB DIV) (@ Username :SOURYA & Location :CENTRAL SUBDIVISION 8:, 0 SOURYA

L TING UP YOUR LIFE

Trust Billing

® UnBilled & Billed Cancelled OverRidden
Billed Details

Search:
Consumer 18 Consumer Name Legacy Consumer ID  Reading Date Received  Billed Date  BillNumber IRKWH IRKVAH FRKWH FRKVAH Reco
1000702075  Merita & Margarita Wahlang 12000002431 20-JUN-2024 0 0 10 0
1000796942 ABhaltacherjee 52000099770 19-JUN-2024 87389 0 89421 0

n 2024 £ Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

https://uat.mepdcl.trm.ieasybill.com:2014/SelfBilling/SelfBilling#billedtab

4. On clicking Cancelled; the list of consumers will come for which bill has been cancelled.



= © Role :MANAGER(SUB DIV) (® Username :SOURYA & Location :CENTRAL SUBDIVISION 83 n SOURYA

Trust Billing /

& unBilled Billed OverRidden

Cancelled details

Search:

Consumer 1B Consumer Name Legacy Consumer ID  Reading Date Received Cancelled Date  Previous KWH  Previous KVAH  PresentKWH  Present KVAH

1000704847  Kanchan Jyoli Dutta 12000007899 16-JUN-2024 16-JUN-2024 8689 0 8693 0

@

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)
(SelfBilling/SeffBilling#cancelled

5. On clicking Overridden, the list of consumers will come for which the readings are
overwritten by the supervisor while billing.

= @ Role:MANAGER(SUBDIV) () Usename:SOURYA & Location :CENTRAL SUBDIVISION 83 0

Trust Billing /

® UnBilled Billed Cancelled

Override Details

Search:

Consumer 1B ConsumerName  Legacy ConsumerID  Reading Date Received  Billed Date  Bill Number IRKWH IRKVAH FRKWH FRKVAH Recorded MD

No data available in table

0

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)
(SelfBilling/SelfBillingoverride

1. Bill Engine Error list:

The abnormal readings that led to very high or very low consumption will come here. These data are
basically coming from the app by which the MRs are doing the App billing. On searching the
consumer ID, if that consumer is applicable for these abnormal reading conditions; those will come.



Stepl:

6. All the administrative hierarchies will be selected according to the log in credentials and data

will come accordingly.
7. From the Status filter drop down; there are three options: Pending, bypass and reset.
8. We have selected pending.
9. Click on the Search button; the list will come accordingly.
10. From the message field, we can see that why this consumer ID came in this Bill Engine Error

list.

= © Role:MANAGER(SUBDIV) (9 Username :SOURYA

Bill Engine Error List

Zone* Circle*
CENTRAL ZONE Y SHILLONG CIRCLE
Consumer ID Status*
‘ Pending

Show 10 v entries

Consumer Name Consumer Address
Barimon Mukhim Pomura, Pomura #2830603601
skhemborlang Warjri Pomura, Pomura

Mentil Marak Dalmagre, Dalmagre #5391802400
Mamata Barman Akhonggre #177938
Merind R Marak Tura Banchigittim #112342
Fioridian Marpna Lower - Lachumire, Shillong. #123042

ARngod Harisava Loban, Shillong. #134560

Step 2:

11. On the Action button for any of the Consumer ID, this page will appear as shown below.

12. We must enter Remarks as well.

& Location :CENTRAL SUBDIVISION

Division* SubDivision*

SHILLONG CENTRAL DIVISION ¥ CENTRAL SUBDIVISION

Search:

Message
Post Bill Audit: Average Consumption:115.20 CurrentBill Amount :15104.6 is Low
Post Bill Audit: Average Consumption:115.20 CurrentBill Amount :186.9 is High
Post Bill Audit: Average Consumption:28.00 CurrentBill Amount :286957.19 is Low
Post Bill Audit: Average Consumption:234.00 CurrentBill Amount :271778.9 is Low
Post Bill Audit: Average Consumption:38.00 CurrentBill Amount :288011.38 is Low
Post Bill Audit: Average Consumption:331.00 CurrentBill Amount :1611 is High

Post Bill Audit: Average Consumption:656.00 Current8ill Amount :62786.53 is High

21-06-2024

21-06-2024

27-06-2024

27-06-2024

27-06-2024

21-06-2024

26-06-2024

13. We can bypass the consumer for billing though it was suspected of abnormal consumption.
Once we are done that consumer will come under the By-pass list (Status)



14. If the user wants to reset, then the consumer will again be applicable for new billing and all
his previous readings will be truncated. Once we are done, it will come under the Reset

list(status)

ConsumeriD: 1000089292

Message: Post Bill Audit: Average
Consumption:115.20 CurrentBill Amount
15104.6 is Low

Remarks*

o

1. Tax Deducted at Source (TDS) Onboard

Step: 1

15.  Log on to the UBS Application. We have used AEE (Sub division Manager) credential
to Log in. AEE (Sub division Manager) is used to access to a whole sub division, For
example Mawprem, Central, Mairang etc. The AEE (Sub division Manager) log in can
be switched from the Super Admin log in or we have to create a new user from the
user management.

Step: 2
TDS Onboard

16.  After logging in through the Manager Sub-division, click on to the “Billing module”
and then click on to the “TDS Onboard” sub-module for onboarding a particular
consumer for TDS.

17. Click on “NEW?” as shown in the figure below.



~ B MEPDCL X | & Idealnfinity Webmail z Inbox % | @ WhatsApp Business x ¥ mEpDCL x &= meppeL x |+ = x

<« [e] °%  uatmepdcltrm.ieasybill.com:1027/TDSOnboard/TDSOnboardDetails Q & ®
= [ o @ UMTPAUL g Location :CENTRAL SUBDIVISION & fon €Y s
TDS Onboarding Details m
From Month To Month
Nov 2025 Nov 2025 =
Show | 10 ~  entr Search:
siho. = Subivision Consumerld Consumer Name Address Mobile No. Date Status
Loading...
Showing 0 100 of 0 entries Provious | Next

2025 © Idea infinity I Solutions (#)utd. (U85 v 2.6)

14:51

£ Type here to search ~ ‘ it £ A quality forecast

20-11-2025 Le

18.  After clicking on “NEW” enter the consumer id for whom the TDS onboarding has to
be done, and after that enter the Remarks and then click on “Search” as shown in the
figure below

~ 2 mEPDCL = s Idealnfinity Webmail i Welcorm 3¢ B WhatsApp Business > 2 mepDCL > +

<« <] 23 uatmepdecltrm.ieasybill.com:1027/TDSOnboard/TDSOnboard
@ Rols MANAGER(SUB DIV) @ Username SUMIT PAUL &l Location :CENTRAL SUBDIVISION

TODS Onboarding

ar i -

[isorserd R

2028 © idea Infinity IT Seiutiona (F)Ld. (UBS v 2.6)

19.  After clicking on “Search” a new page will appear where all details about that
particular consumer id is visible. And now on the “TDS Onboarding Details” section
we need to enter the PAN number of that consumer as shown in the figure below.



v ¥ MEPDCL X | & Idealnfinity Webmail : Welcom X | @ WhatsApp Business x B mepDcL x4+ - o X
« C 2 uatmepddltrm.ieasybill.com:1027/TDSOnboard/TDSOnboard Qa % @

a‘\,; O] n SUMIT PAUL

= © Role (MANAGER(SUB DIV) @ Username :SUMIT PAUL & Location :CENTRAL SUBDIVISION

TDS Onboarding Back

Consumer D *

1000798516
Consumer Detalls

CONSUMER ID LEGACY CONSUMER ID CONSUMER NAME
sters > 1000798516 52000101396 Bianglin Sun
CONSUMER ADDRESS MOBILE NUMBER EMAIL
Master Mapping
- Streamlet Road Lower Lumpdring, 9436701469 royashok69@yahoo.com
Shillong. #116557
e Time Settlement N
LOCATION Installation status
CENTRAL SUBDIVISION INSERVICE
& Biling
TDS Onboarding Details
oliection >
PAN NUMBER* TAN NUMBER ORGANIZATION NAME ORGANIZATION ADDRESS
Consumer 4 EX:ABCDEI234F

Document Detalls o

Note*: 1. Upload Decument (Size should be less than or equal to 5 MB) -

H £ Type here to search

K & 18°C Mostly sunny

20.  After entering the PAN number, we need to “Upload” the required documents, and
then enter the Remarks and then click on the “Choose Action” and Save the
application.

21.  And then after saving the application we can go to “Workflow” module and then
approve the TDS Onboard application.



Step: 3
TDS Declaration

22.  After completing the TDS Onboarding process the next step is TDS Declaration,
where we need to declare the tax deduction amount for that particular consumer.

23. Click on “NEW?” as shown in the figure below.

~ - wmEPDCL X | wy Idealnfinity Webmail : Inbox X & WhatsApp Business x Monkeytyps | A minimalistic X &= MEPDCL x4+ = x
<« © % uatmepdcltrm.ieasybill.com:1027/TDSDeclaration/TDSDeclarationDetails a ¥ ®
200
= o biv) ® TPAUL &) Location :CENTRAL SUBDIVISION -8 ' [
703 Dectaration =2
fomoate  Tooam

Show 10 v entries

Consumer 1o Legacy Consumer i PAN No. Amount Deposit Dote
1000788884 52000088381 BrDukOI2IZ 5500 18112025
000738799 5200001684 BrDLKOIZIZ 5500 12025
000816543 65000000439 Hotel Grace BrDLKOIZIZ 2000 1412025

Showing Tto 2ol 3 entries

2025 © Iea Infinity IT Solutions (P)Ltd. (UBS V' 2.6)

£ Type here to search

. N - & 23°C Mostly sunny

1. After clicking on “NEW” enter the consumer id for whom the TDS declaration has to
be done, and after that enter the Remarks and then click on “Search” as shown in the
figure below.

~ @~ MEPDCL x &4 Idealnfinity Webmail = Welcom X © WhatsApp Business x i MEPDCL x + — [m] x

c 23 uatmepdcl.trm.ieasybill.com:1027/TDSDeclaration/TDSDeclaration Q ¥ @

= © Role MANAGER(SUEDIV) (@) Username:SUMITPAUL & Location :CENTRAL SUBDIVISION 2 53 €Y sorean

Consumer ID*

Remarks®
[ |
Time Settlement
(OTS)  new
nent > 2025 © Idea Infinity IT Solutions (P)Ltd. (UBS V 2.6)
ﬂ A Type here to search . i @& 17°C Mostly sunny




2. After clicking on “Search” a new page will appear where all details about that
particular consumer id is visible. And now on the “TDS Deposit Details” section we
need to enter the Amount and the Remarks as shown in the figure below.

v B= mepocL % | &4 Idealnfinity Webmail i lnbox % | @ WhatsApp Business

x Monkeytype | A minimalistic X £~ MEPDCL x  + — *
« C % uatmepdclirm.ieasybill.com:1027/TDSDedlaration/TDSDeclaration @ ®
= o o) @ TPAUL  J Location :CENTRAL SUBDIVISION & 63 (9]
TDS Declaration
Consumer 1D-
Name  addess Cotegory
Biangtin Sun miot Road Lower Lumparing. .
sssssss

Contract Demand KVA

cpoIs308a
TANNo.

DWMPPI450G

Organization Address
Paid Amount

© Current Year Paid Dstails

TDS Deposit Detail
Note*: 1. Upload Docurnent (Size should be less than or equal to & MB)
2.7 Type (jpg.prg.paf) o
-saloct- - 1o tla chosen Uploaa

O Type here to search .

#= Nano Banana Pro Exp...

3. After entering the Amount, we need to “Upload” the required documents, and then
enter the Remarks and then click on the “Choose Action” and Save the application.

4. And then after saving the application we can go to “Workflow” module and then
approve the TDS Declaration application.

Step: 4
Bill Generation after TDS Declaration

1. After approving the TDS Declaration application, we can now go back to “Bill
Generation” sub-module and then generate a fresh bill for that consumer id and we

can see the ‘Tax Adjustment details’ appearing on the bill as shown in the figure
below.



~ &= MEPDCL % | &4 Idealnfinity Webmail : Inbox X | @ WhatsApp Business x B mepDCL x4 =

<« C 2% uatmepdclirmieasybill.com:1027/BillGeneration/Calculate a v 4 @

= @ Role MANAGER({SUB DIV) (@ Username :SUMIT PALL & Location :CENTRAL SUBDIVISION &2 ? 0 SUMIT PAUL

Bill Generation Bill Detalls for Consumer ID 1000788516
-
Note™: Consumi °

Please enter form name

Current Reading 24-11-2025 2000 o o
Pravious Reading 04-10-2025 230
No Of Days 51
Consumer D Differenca 1770 0
Multiplying Factor 1 1 1 0
Consumption 1770 )
Meter Serial No
Additional Units [} )
Meter Change Units ] 0
Violation Energy Units [} 0
Net Consumption 770 o o
: :
Your Detailed Bill
Consumer ID Description ‘Amount (Rs.)
Fixed Charges : For 2 KW at Rs: 30 per KW at BM: (51/31)*1 29613
Energy Charges: For The First Siab Rs: 5 per KWH 82258
Category Encrgy Charges: For Naxt SIab Rs: 5.04 per KWH 82906
our Energy Charges: For Next Siab Rs: 5. per KWH 734834
FPPAS( SEP 25 10 SEP 25 -8.270 ) e27
Sanction Load(KW) [ Eisstricity Duty - For 1770.00 KWH at Rs: 0.05 per KWH 8850
5 Current Bill Amount 9,376.04
TDS Adje Y <3850
Govt/PvtInstaliatio | Consumer Credit -0.68
o Gross Bill Amount 5,525.36 g
‘Net Bill Amount 5.526.00
£ Type here to search ~ (=) o g 2| =2

Step: 5
TDS Reconciliation

2. After TDS Declaration comes the next sub-module “TDS Reconciliation” where the
we can change the amount of the ‘Actual TDS’ in accordance with the ‘Declared TDS’
if required, and ‘Save’ the application, as shown in the figure below.

v B mEpDCL X | & Idealnfinity Webmail s Inbox X | (S) WhatsApp Business *x b mepocL x o+ - o %

« @ == uatmepdcltrm.ieasybill.com:1027/TC ation/TE a « ®

© Role IMANAGER(SUB DIV) @ username :SUMIT PALL Al Location :CENTRAL SUBDIVISION 2, E QP v ran

TDS Reconciliation

Free . show 10~  entries Search:

Time Settlement

: utiar vy orowoiaIz to-n-2025 5500 p o
D wew
Billing > 1000788515 Blanglin Sun BHDLKD121Z 21-1-2025 2880 2000
10007a8788 senita Mutyen BroLKoI2IZ 1a-n-2025 s500 . o

£ Type here to search

Step: 6
Bill Generation after TDS Reconciliation

3. After saving the TDS reconciled application we can generate the bill for the consumer,
from the “Bill Generation” sub-module from the Billing module, as shown in the
figure below.



‘MANAGER(SUB DIV) ® username :SUMIT PAUL A Location :CENTRAL SUEDIVISION

‘;‘J ﬁ) 0 SUMIT PAUL

ion Eill Details for Consumer ID 1000798616
i o -
imi Ditference 4770 o
Multiplying Factor 1 1 1 o
ﬁ Consumption 4770 o
* Additional Units o] o
Meter Change Units 0 o
Viclation Enargy Units 0 o
o Net Consumption 4770 o o
4 >
Your Detailed Bill
Description Amount (Rs.)

Fixed Charges : For 2 KW at Rs: 90 per KW at BM: (54/31)1 313.55

Energy Charges: For The First Slob Rs: 5 per KWH 870.87

Energy Charges: For Next Slab Rs: 5.04 per KWH B877.94

Energy Charges: For Next Slab Rs: 5.1 per KWH 22,550.23

FPPAS( SEP 25 TO SEP 25: -9.270 ): 9.27

Elsctricity Duty : For 4,770.00 KWH at Rs: 0.05 per KWH 238.50

Current Bill Amount 24,841.92

TDS Adjustment -2000

TDS Outstanding 1850
KW) | “Tpsppc 8.5

Consumer Credit -19,681.68

Gross Bill Amount 5,028.74
latic Net Bill Amount 5,029.00

AMOUNT IN WORDS

Five Thousand Twenty Nine Rupees only

4, Collection:

From the Collection Module, Payment activities are performed.

Cashier (Role) >Collection >My Counter

1. My Counter

Step 1:

1. By clicking on “Collection”, we have to click on My Counter. The below page will be

displayed.

2. The counter name will be auto filled as counter-122 is already assigned for this
cashier through which we have logged in. We have also assigned his zone; that he
will be operating in the Central Subdivision. These processes have already been told

in the Manage counter module.
3. Then we click the Load button.




Me HEGL -
. = © Role:CASHER(SUEDIV) (@) Username:CASHIER CENTRAL  (§] Location :CENTRAL SUBDIVISION &) 0

Counter Details

Select Counter

COUNTER~122-CENTRAL SUBDIVISION

2024 m dea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Step2:

4. We will click on “Open Counter” to make a payment.
5. From the Counter Details, there are lots of fields like consumer number, name,
payment mode etc. they are filled once payment is done.

= © Rolo CASHER(SUBDIV) (@ Username:CASHIER CENTRAL & Location :CENTRAL SUBDIVISION & (o

Counter Details

Select Counter

COUNTER-122-CENTRAL SUBDIVISION b ﬂ

Tuesday, Jul22024 Totai Collection casn Cheque oo Totai Transaction
Rics
Receipt Cancellation Initiated
1:08:49 PM Mopaais:
P : 4 Counter Last Closed at :
4 valid Till:

RECEIPT NUMBER - CONSUMER ID CONSUMER NAME PAYMENT MODE RECEIPT DATE CHEQUE/DD/RTGS NUMBER AMOUNT PAYMENT STATUS APPROVE STATUS

No data available in table

2024 © idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

After opening the counter, we will go to the Payment sub-module; to make a payment.
1. Payment:
Step 1:

6. We have to click on “Payment”, The “Cash Counter page” will be displayed.
7. Suppose the user wants to make a bill payment.
8. The user has to select on the Bill Payment.




9. We have to enter the Consumer ID and click on the Search button. The consumer ID
should be in the same subdivision for which the cashier has been deployed.

10. Consumer name, consumer ID and his Net payment will be auto fetched.

11. Then we have to click on proceed.

= © Role :CASHIER(SUB DIV) (® Username :CASHIER CENTRAL & Location :CENTRAL SUBDIVISION

Cash Counter
Counter Name: COUNTER-122-CENTRAL SUBDIVISION Counter Closing Time: 23:48

@ ELLPAYMENT () OTHERPAYMENT (0) BULK PAYMENT

Consumer D *

1000779718

Consurner Nomg\ Consumer ID: Net Amount:

4th Grade Staff Quarter 1000779718 0

| o[RS

Step 2:

Counter Status: OPENED

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

12. Once we click the proceed button, this below page will appear.
13. There are 4 options to make the payment as marked in the below page.

14. First, we will try with Cash.
= © Role :CASHIER(SUB DIV) (@ Username :CASHIER CENTRAL & Location :CENTRAL SUEDIVISION

Payment Details

'COUNTER NAME: COUNTER-122-CENTRAL SUBDIVISION

@ cosh (O cheque (oo () Ries
CONSUMER ID : CONSUMER NAME DUE DATE DUE AMOUNT
1000779718 4th Grade Staff Quarter 0

Showing 1ta 1 of T entries

2024 = Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

MIN PAYABLE AMOUNT

0

Grand Total

AMOUNT

L]

0.00

Add Consumer ID

ACTION

g

15. In the Amount section, we have to enter the Amount that the consumer will pay.



16. Click on the submit button.
17. This print pop-up page will appear on the screen.
18. We have three sizes to download the payment receipt as shown in the below page.

O ae O esum () 79MMm

165 mm payment receipt is shown below:

| MEGHALAYA POWER DISTRIBUTION
CORPORATION LTD
PAYMENT RECEIPT
To,
2th Grade Staff Quarter TransactionID : 1211530000008
Consumer ID : 1000779718
Address Receipt Date : 02-Jul-2024 13:30

Pine Mount School, Shillong. #89590 Countarlame: COUNTER-122-CEMIRAL

SUBDIVISION
SL. Particulars Amount(Z)
1 Payment towards BILL 1000.00
Grand Total: 1000.00
Payment Amount :  1000.00
Payment Mode : Cash
Payment Date : 02-Jul-2024 13:30
Collected By : CASHIER CENTRAL

Printed On:02-Jul-2024 13:34




1. Now if we want to pay with “Cheque”, we have to click on Cheque as shown

below.

vk wn

= © Role :CASHIER(SUB DIV)

Payment Details
COUNTER NAME: COUfTER-122-CENTRAL SUBDIVISION

) Cash @ Cheque () DD

CONSUMER ID

Showing 1to 1ol 1 entries

Cheque/DD/RTGS No

@ Username :CASHIER CENTRAL

CONSUMER NAME

The consumer details will be auto fetched.
We have to enter the amount that has to be paid by the consumer through cheque.
Then we have to enter the other mandatory fields as shown.
After that we have to click on the submit.

& Location :CENTRAL SUBDIVISION

DUE DATE DUE AMOUNT

AWahab Nongrurr 7-01-2024 -222
Cheque/DD/RTGS Date * IFSC Code
-Select-

2024 © Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

MIN PAYABLE AMOUNT

Grand Total

Bank Name

AMOUNT

5 o

ACTION

a

6. Then the payment receipt will be downloaded; same process will be applied as we
did in the cash payment.

7. There will be options to download three sizes of payment receipt.

79mm size payment receipt through cheque is shown below.

MEGHALAYA POWER DISTRIBUTION
CORPORATION LTD
PAYMENT RECEIPT

Consumer ID_: 1000798883
Name A Wahab Nongrum

Address : Jumma Compound Laban,

Shillong. #115939

Counter COUNTER-122-CENTRAL
Name : SUBDIVISION
SL. PARTICULARS AMOUNT
1 Payment towards 1500.00
BILL

Grand Total : 1500.00
Payment Details :
Transaction ID : 1211530000009

: 02-Jul-2024 13:43

Payment Date

Received Amount  : 31500.00

Payment Mode : Cheque

Printed on : 02-Jul-2024 13:43
Collected By : CASHIER CENTRAL
Cheque Date : 02-Jul-2024

Cheque No : 368712

SENT TO BANK

Now if we want to pay through DD (demand draft):

8. We have to select on DD as shown below.
9. We have to enter the amount that the consumer has paid through DD.



10. We have to enter other mandatory fields as shown below, Cheque or DD number will

be of six digits.
11. Click on submit.

== © Role :CASHER(SUE DIV) (@ Username :CASHIER CENTRAL & Location :CENTRAL SUBDIVISION

Payment Details

COUNTER NAME: COUNTER-122-CENTRAL SUBDIVISION

(O cash  (O) Cheque oo (0) RIGS
CONSUMER ID : CCONSUMER NAME DUE DATE DUE AMOUNT MIN PAYABLE AMOUNT AMOUNT ACTION
1000788883 AWohab Nongrum -01-2024 -222 0 o
Grand Total 1200
showing 1to 1ot T entries
Cheque/DD/RTGS No * Cheque/DD/RTGS Date * IFSC Code * Bank Name *
z BANK OF BARODA

BARBOLAITUM

6327 02-07-2024
| Add IFSC I
To add 34(1 code

2024 = Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

For DD also, we will get three size options to download the payment receipt.

C) Aaa () wesmmMm () 79MM

A4 size payment receipt paid through DD is shown below.



MEGHALAYA POWER DISTRIBUTION
E CORPORATION LTD

PAYMENT RECEIPT

To,

A Wahab Nongrum Transaction ID : 1211530000010
Consumer ID 1000798883 Receipt Date : 02-Jul-2024 13:53
Address: Jumma Compound Laban, Counter Name: COUNTER-122-CENTRAL

Shillong. #115939 SUBDIVISION
SL. Particulars Amount(¥)
1
Payment towards BILL 1200.00
Grand Total 1200.00
Amount Paid €1200.00
Payment Mode: DD
Payment Date: 02-Jul-2024 13:53
Collected By CASHIER CENTRAL
DD No: 632713
DD Date : 07/02/2024
Bank Name : BANK OF BARODA
Printed on 02-Jul-2024 13:56
Note: Do not make any cash payment o any represenialive except al the payment countes

RTGS Payment Option:

12. We have to enter the amount to be paid through RTGS. « We have to enter the
mandatory fields as shown below.
13. We have to click on the Submit button.



= ° Role :CASHIER(SUB DIV) ® Username :CASHIER CENTRAL a Location :CENTRAL SUBDIVISION

Payment Details

COUNTER NAME: COUNTER-122-CENTRAL SUBDIV

(O cash () cheque (O) DD RTGS
CONSUMER ID . CONSUMER NAME DUE DATE DUE AMOUNT
1000779358 Abdul Wahid 23-01-2024 0

showing 1to 10! 1 entries

Cheque/DD/RTGS No * Cheque/DD/RTGS Date * Receipt Date *
763524 02-07-2024 02-07-2024
Bank Name *

BANK OF BARODA

2024 © Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

MIN PAYABLE AMOUNT

Grand Total

IFSC Code *

| BARBOUPPERS

6000

ACTION

o

Agd IFSC

14. By Clicking on Submit button; there will be three options to download the

payment receipt.

15. On selecting any of the three sizes we can download the payment receipt.

Print

() Aaa () 15MM () 79MM

~

We have shown the payment receipt of size 165 MM below.



| — | MEGHALAYA POWER DISTRIBUTION
CORPORATION LTD
PAYMENT RECEIPT

To,
Abdul Wahid

Transaction ID : 1211530000011
Consumer ID : 1000779358
Address Receipt Date : 02-Jul-2024 14:12
Lower Lachaumiere, Shillong. #89104 Counter Name : COUNTER-122-CENTRAL
SUBDIVISION
SL. Particulars Amount(%)
1 Payment towards BILL 6000.00
Grand Total: 6000.00
Payment Amount : 6000.00
Payment Mode -~ RTGS
Payment Date 2 02-Jul-2024 14:12
Collected By : CASHIER CENTRAL
RTGS No : 763524
RTGS Date : 07/02/2024
Bank Name : BANK OF BARODA
Printed On:02-Jul-2024 14:12

Step 3:

If there are multiple consumers who has to make payment; then we can do that by clicking
on the Add Consumer ID. There are 4 types of payment as described above; for each type,
multiple consumers can make payment. For this, we have made thorough provisions.

16. By clicking on “Add consumer ID”, The below pop-up page will appear on the
screen.

17. From there we can add consumers one by one.

18. The user has to enter the consumer ID and click on the search button.
19. The below details will be filled in automatically.

20. Click on choose to add the consumer to make payment.

21. If the user clicks on the cancel button, then everything will reset.

Add Consumer

Consumer D * /
1000778358 search

Consumer Name: Consumer ID:

Abdul Wahid 1000779359 0




22. The consumer added shown below.
23. Now we have to enter the amount; the other steps will be same as shown in

previous cases.

%00
= © Rolo:CASHER(SUBDIV) () Username :CASHIER CENTRAL A Location :CENTRAL SUBDIVISION 0 CASHIER CENTRA

COUNTER NAME: COUNTER-122-CENTRAL SUBDIVISION
. cash () Cheque () bb () RTGS

'CONSUMER ID B ‘CONSUMER NAME DUE DATE DUE AMOUNT MIN PAYABLE AMOUNT AMOUNT ACTION

o

Abeul Basit Choudhury 23012024
1000788834 AbbaLokyntew dyrwa 7-01-2024 0 0 i
= s ]

o

Abdul Wohid /

Grand Total 0.00

Showing 110 3 of 3 entries

This consumer is added
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Step 4:
Now if we want to select Other Payment, the below page will be displayed.

= Q Role:CASHER(SUBDIV) () Username :CASHIER CENTRAL A Location :CENTRAL SUBDIVISION 8:) 0

Cash Counter

Counter Status: OPENED

Counter Name: COUNTER-122-CEJARAL SUBDIVISION Counter Closing Time: 23:48
() BULPAYMENT (@ OTHERPAYMENT  (T) BULK PAYMENT
Payment Type Application No. *

| CHANGE REQUEST A || I el

Consumer Name: Consumer ID Payable Amount:

| et [
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24. From the Payment Type dropdown filter, we can select any of them.

25. After doing these various processes as shown below, a demand note is generated;
from where we will be getting the Application number, connection number etc.

26. For the New Connection, Connection number is required to enter.

27. For the rest of the payment types, Application number is required to enter.

28. For the Security deposit, we need to enter the Consumer ID.

29. Click on the search button.

Payment Type Application No. *
CHANGE REQUEST =
|
Consumer ID Payable Amount:
-select-
NEW CONNECTION

CHANGE REQUEST

DISCONNECTION - -
RECONNECTION

PERMANENT DISCONNECTION

SECURITY DEPOSIT

METER TESTING

30. As soon as we click on Search, the details which are marked will be auto fetched.
31. Click on proceed.

32. Then the payment page will come from where we can do payment by 4 methods.
33. Everything is explained previously.

() BULPAYMENT (@) OTHERPAYMENT (7) BULK PAYMENT
Payment Type Connection No.
NEW CONNECTION 5
Consumer Name: Connection No. Payable Amount:

oo [




Bulk Payment:

34. By clicking on “Bulk Payment”, The below page will be displayed.

35. Download the template file.

36. Fill up all the details according to the format of the download sample file.
37. Then Click on Choose file to upload the file.

38. Click on Downloaded validated file.

39. Click on Validate.

40. Click on proceed.

41. Bulk bill will be done.

© Role:CASHER(SUBDIV) () Username:CASHIER CENTRAL ] Location :CENTRAL SUBDIVISION &D 0 CASHIER CENTRA
Cash Counter
Counter Name: COUNTER-122-CENTRAL SUBDIVISION Counter Closing Time: 23:48 Counter Status: OPENED

() BILPAYMENT (7) OTHERPAYMENT () BULK PAYMENT

Choose file to upload *

Choose File | No file chosen

Downlood Validated Flle | Download Template File

Select | Deselect CONSUMER ID PAYING AMOUNT MINIMUM PAYABLEAMOUNT VALIDATION MESSAGE CONSUMER NAME CHEQUESTATUS

=
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1. Payment Approval Request:
Step 1:

42. By clicking on “Payment Approval request”, The below page will be displayed.
43. We have to click on the Cash counter; all the details for the mobile counter will be
shown in the SBD module.

44. The user has to click Search.
45. The details which are marked will be auto filled.
46. Payment which is pending for Approval will also be shown below.

= © Role :CASHIER(SUB DIV) (® Username :CASHIER CENTRAL & Location :CENTRAL SUBDIVISION &) 0 &

Raise Approval Request

- ¢
o T A C o These Details will be auto fetched
SubDivision* Counter Name*
CENTRAL SUBDIVISION Y g |

COUNTER~122-CENTRAL SUBDIVISION ‘ sarch ‘m /

Counter Name Total Cash Total Cheque Total DD / Total RTGS
COUNTER-122-CENTRAL SUBDIVISION 1000 1500 1200 6000

Cancel Amount Cancel receipt count Total Amount Total receipt count
[} [ 9700 4

Active Payment pending for Approval

Search:
ReceiptNo.» ConsumeriD  ConsumerName  Amount ReceiptDate PaymentMode DocumentType Cheque/DD/RTGSNumber  PoymentStatus select - Canceliotion Reason
12530000008 1000779718  AthGrade Staff Quarter 1000 02-07-2024 CcAsH Revenue PAYMENT IN ACTIVE STATE
1211530000009 1000798883 A Wahab Nongrum 1500 02-07-2024 CHEQUE Revenue 368712 PAYMENT IN ACTIVE STATE
1211530000010 1000798883 A Wahab Nongrum 1200 DD Revenue 63n3 PAYMENT IN ACTIVE STATE o
121153000001 1000779358 Abdul Wohid 6000 RTGS Revenue 763524 PAYMENT IN ACTIVE STATE

Payment pending for cancel approval

47. While selecting a particular payment as shown below.

48. We can raise a request to cancel a payment, before pressing submit we can give
some remarks.



© Role :CASHIER(SUE DIV)

Raise Approval Request

O MOBILE COUNTER @ CASH COUNTER

SubDivision*

} CENTRAL SUBDIVISION

(@ Username :CASHIER CENTRAL

Counter Name*

COUNTER-122-CENTRAL SUBDIVISION

& Location :CENTRAL SUBDIVISION

Click on Search

Counter Name

COUNTER-122-CENTRAL SUBDIVISION

Cancel Amount

o

Consumer ID

1000798883

1000798883

nt pending for Approval

Consumer Name

4th Grade Statt Quorter

A Wahab Nongrum

A Wahab Nongrum

Abdul Wahid

Amount

1000

1500

Total Cash
1000

Cancel receipt count

0

ReceiptDate Payment Mode
02-07-2024 CASH
02-07-2024 CHEQUE
02-07-2024 DD
02-07-2024 RTGS

Total Cheque
1500

Document Type

Revenue

Revenue

Revenue

Revenue

Total DD

1200

Total Amount

9700

Cheque/DD/RTGS Number

368712

632713

763524

Total RTGS
6000
Total receipt count

4

search:

Payment Status select cg
PAYMENT IN ACTIVE STATE
PAYMENT IN ACTIVE STATE

PAYMENT IN ACTIVE STATE

PAYMENT IN ACTIVE STATE

ellation Reason

49. As soon as we click on submit; the payments will come under the cancel approval
section as shown in below page.

50. The user must click on Initiate Request for Approval.

Active Payment pending for Approval

Search:
Receipt No.»  Consumer ID Consumer Name Amount  ReceiptDate PaymentMode Document Type Cheque/DD/RTGS Number Payment Stotus Select Cancellation Reason
1211530000010 1000798883 A Wahab Nongrum 1200 02-07-2024 oD Revenue 63273 PAYMENT IN ACTIVE STATE (]
121153000001 1000779358 Abdul Wahid 6000 02-07-2024 RTGS Revenue 763524 PAYMENT IN ACTIVE STATE (]
howing 1to 2 of 2 entr
Payment pending for cancel approval
ReceiptNo. - Consumer ID Consumer Name Amount Receipt Date PaymentMode Document Type Cheque/DD/RTGS Number Payment Status Cancellation Reason
1211520000008 4th Grode Staff Quarter 1000 02-07-2024 CASH Revenue PAYMENT IN ACTIVE STATE wilt
0000008 1000798883 A Wahab Nongrum 1500 02-07-2024 CHEQUE Revenue 368712 PAYMENT IN ACTIVE STATE wiekj
1 4
Initiate Request for Approval

1.

Step 1:
51.

2024 ©1dea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Duplicate Receipt (Counter):

somehow; then he can download the receipt again.

52.
53.

Enter the consumer ID or receipt No; click on Load button.
We can download the payment receipt.

If the cashier was unable to take the print of payment receipt or it was missed

o



= Q Role:CASHER(SUBDIV) () Username:CASHIER CENTRAL (] Location :CENTRAL SUBDIVISION 8 0

Duplicate Receipt

'COUNTER NAME:COUNTER-122-CENTRAL SUBDIVISION Counter Status: OPENED

Consumer ID[Receipt ‘N/
yiil 10

Show 10 v entries Search:
CONSUMERID «  RECEIPTNO RECEIPT DATE AMOUNT CONSUMER NAME PAYMENT TYPE LOCATION NAME PAYMENTFOR A4 165MM TIMM
1000798883 1211530000010 07/02/202413:53 1200 A Wahab Nongrum oD CENTRAL SUBDIVISION Revenue Q g g
Shawing1010fenties Previou n Next

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

1. Cheque Status (Counter):

54. Once we enter the date filter and click on the Load button.

55. The list of Cheque numbers will come along with their other details for which Cheque
Status is still pending; whether the cheque is clear, or it has bounced.

56. There is hyper link in the Installation field; on clicking it will be directed to the file
where the pending list will get downloaded.

57. On clicking the Reset button, everything will get reset.

58. On clicking the Export, the complete Cheque status pending list will get downloaded
in the selected date range.



= Q Role:CASHER(SUB DIV)

Clear/Bounce Cheque Details

® Username :CASHIER CENTRAL

From Date* ToDate*
01-02-2024 02-07-2024
Show 10 v entries
Cheque NO ChequeDate = IFSC Code
768768 04-06-2024 BARBOJOWAIX
234624 12-06-2024 BARBOJOWAIX
‘
1. Reports (Counter):

Step 1:

‘ Location :CENTRAL SUBDIVISION

Bank Name Counter Nome
BANK OF BARODA CCOUNTER-122-CENTRAL SUBDIVISION
BANK OF BARODA COUNTER-122-CENTRAL SUBDIVISION

2024 ©1dea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Search:

Cheque Status Charges
PENDING
PENDING

59. By clicking on “The Reports (Counter)”, The below page will be displayed.
60. On clicking each of the Report type one by one, Counter and its Cashier name will be

auto fetched.

61. We have to select the Date range.

62. Click on Load button to view the Report according to the selected Date range.

63. Export Button is there to download the file in excel format.

Installations



= © Role:CASHER(SUBDIV) () Username:CASHIER CENTRAL ] Location :CENTRAL SUBDIVISION

Reports,
@ BiLravMeNT  (0) OTHERPAYMENT  (0) DIRECTPAYMENT  (T) CANCELREPORT () OTHERLOCATION
Select Counter* Select Cashier* From Date* To Date*
COUNTER-122-CENTRAL SUBDIVISION v | | CASHIER CENTRAL v| | o-07-2024 02-07-2024
(-]~
2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)
1. Cheque Dishonor List:

Step 1:

64. By clicking on “Cheque Dishonor List”, The below page will be displayed.
65. Click on Export to excel; the complete list of Cheque Bounce details will be
downloaded in excel format. This will be for the current month.



= Q Role:CASHER(SUBDIV) (@) Username:CASHER CENTRAL /] Locattion :CENTRAL SUEDIVISION 8D Q ASHIER CENTRA

Cheque Bounced Details

Show 10 v entries Search:

DOWNLOAD s RECEIPT No. CONSUMER ID (CONSUMER NAME CHEQUE No. IFSC CODE AMOUNT PAYMENT DATE BOUNCE DATE

No data available in table

EXPORT TO EXCEL

2024 ©Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Now for the payment approval we have to close the counter. We can do it by clicking on
the My Counter; then we have to select the counter and click on Load Button. From
there, we can close the counter. After closing counter, the payments will go to the Head
Cashier for approval.

We have to log in with the credentials of the Head Cashier.

Showing 0t 0 of 0 entries Previous | Next



Employee Login

7000000006

Me PPl

[} Show Password

Meghalays Power Distribution Corporation Ltd

~EasyBill

2024 @ Idea Infinity IT Solutions (P) Ltd

Head Cashier > Collection> Cheque Status (Counter):

1. Cheque Status(Counter)

Stepl:

66. By clicking on “Cheque Status (Counter)”, The below page will be displayed.
67. We have to select From Date and To Date and click on Load button.

68. The list of Cheque status pending list will come.

Version:2.0

69. This same page was explained in the cashier module.

Me FECL -

Clear/Bounce Cheque Details

From Date® ToDate*

01-01-2024 02-07-2024

= © Role :HEAD CASHIER (SUB DIVISION) ® Username :HEADCASHIER & Location :CENTRAL SUBDIVISION

Show 10 v entries Saccn
Cheque NO ChequeDate - IFSC Code Bank Name Counter Name Cheque Status Charges Instaliations
768768 04-06-2024 BARBOJOWAIX BANK OF BARODA COUNTER-122-CENTRAL SUBDIVISION PENDING
234624 12-06-2024 BARBOJOWAIX BANK OF BARODA COUNTER-122-CENTRAL SUEDIVISION PENDING s

2024 & idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Step 2:




70. By clicking the New Button, the below page will be displayed.
71. We can select the date range and click on the Load button; the data will come

72. From here the head cashier can upload the Cheque status that was pending.

= © Role :HEAD CASHIER (SUB DIVISION)

accordingly.

Clear/Bounce Cheque

From Date To Date*
01-01-2024 02-07-2024
Cheque Details
SLNO- Cheque NO Cheque Date IFSC Code
1 768768 04-06-2024 BARBOJOWAIX
2 234624 12-06-2024 BARBOJOWAIX

73.

74.

75.

The Cheque status has three drop down list from which the head cashier will select

any of them.

Suppose the user has selected Realized; then the user has to enter Realized/Bank

Date accordingly.

® Username :HEADCASHIER

Bank Nome

BANK OF BARODA

BANK OF BARODA

& Location :CENTRAL SUBDIVISION

Counter Name

COUNTER-122-CENTRAL SUBDIVISION

COUNTER-122-CENTRAL SUBDIVISION

=
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Cheque Status

Select v

Installations

Search:
Receipt Date I Select all
04-06-2024
20-06-2024

Then we have to select from the Check Box for which the head cashier wants to

upload the Cheque status.




76. Click on the save button.

Cheque Clearance Details saved successfully.

1. Payment Remittance:

Step 1:

77. By clicking on “Payment Remittance”, The below page will be displayed.
78. Select on pending, the payments that are pending for approval will come here.
79. The user has to click on Approve.



Step 2:
By clicking on Approve, the below page will be displayed.

80. The user has to scroll down a little.

81. The payments which were requested for Cancel from the Cashier will come here for
Approval/Reject. The Head Cashier will either Approve/ Reject. He has to put some
reason as shown in the below screen.

82. The payments which are approved by the Head Cashier will come here.



83. The user has to click on Approve Payment.

84. Click on Ok.
1. Bank Guarantee:
Step 1:

85. By clicking on “Bank Guarantee”, The below page will be displayed.

86. We have to select From Date and To Date and click on Load button.

87. The list of security deposits of the consumer comes for different Payment Type like
Change Request, New connection.

88. Along with that Valid date and Expiry date will also come.

89. On clicking New.



1. ASD:

Step 1:

90. By clicking on ASD, The Additional Security Deposit Page will be displayed.

91. Enter the consumer ID; Click on the Search button.

92. Consumer Details are auto filled.

93. His previous security deposit details are also auto filled along with their receipt date
and receipt Amount.




Scroll down a little

94. On clicking the hyperlink as mentioned above.

95. Enter the necessary mandatory fields like receipt number, receipt date etc.
96. Enter the security deposit amount, Enter appropriate remarks.

97. Attach some supporting documents, Scroll down a little.

98. Click on save.

99. Click on the below hyper link shown in the below page to update the security deposit
amount.

100. Balance deposit amount will be auto fetched.

101. Enter Appropriate remarks.

102. Click on Save.



103. Additional security deposit receipt will be downloaded in the pdf format.

1. Security Deposit Correction:

Deposit Entry:

Step 1:
104. By clicking on “Deposit Entry”, The below page will be displayed.
105. In the Consumer Details, enter the consumer ID and click on search button.
106. Consumer Details and Existing Deposit Details get auto fetched.
107. In the Deposit Details, we have to fill all the mandatory fields like Receipt

No., Receipt date, Amount etc.




108. The user has to scroll down a little.

109. We have to attach the document from the document list as it is a mandatory
field.

110. Click on Save.

111. The amount will be deposited for this consumer.

1. Sub Cashier Mapping

Steps to map a MR to a sub-cashier:

1. From the Cashier or Sub Division Manager credentials, the user has to click on the Collection
Module

2. From there the user has to click on Sub cashier mapping

3. The user will be directed to the below page; from where the user can see the list(details) of

sub cashier which were mapped from their IDs

4, The user has to click on the New button in the top right corner



1. On clicking the New button, the user can see the floating page on the screen as shown below

2. From where the user can map a MR to a cashier; From the Cashier text box, the user can
select the cashier from the drop-down list and from the Sub- Cashier text box, the user can
select the particular MR that has to be mapped

3. The user has to select the Effective from date and enter the maximum cash limit

4, Finally, he has to click on the Map button

1.

This below message will come on the screen to confirm that the sub cashier mapping has
been done successfully



Steps (Mobile app Collection from the MR credentials):

2.

3.

The user has to log in with the MR credentials that was mapped

Before starting the collection process, he has to master data sync and connect the Bluetooth
printer with his device

From the Home page, the user has to click on the Menu button and click on Collection
Then the user has to click on Download to download all the installations for collection

The user can see a message of download successful






After download the user has to click on collection

Then he has to select the installation for collection and click on proceed
The user has to enter the payment and click on pay

Then the payment process will be completed, he can print the receipt
From the Menu, the user has to click on Payment sync/ Day end

Then he has to sync all the collection details (if internet is on then the sync process will be
automatic) and do the day end after he performed all his collection activities



Steps (Complete approval process):

1. From the web application, the user has to log in with the credentials of the MR



2. From the Collection module, he has to click on Payment Approval request

3. From the Allocated device option, the user has to select the MR code as shown below and
click on Search button

1. If the MR wants to cancel any payment done (site collection), then he can select that
particular payment and enter some reason (for cancellation) and click on submit

2. The user has to click on yes to raise the request for cancellation of that particular payment



3. Or if the MR don’t want to cancel any payment, then he can straight scroll sown and select
the green colour option (Initiate request for approval)

4, Once clicked the user can find the floating page on his screen that whether he wants to raise
a request for approval or not

1. The user has to select the Yes, raise request option for approval from the cashier



From the Cashier log in (Web application), the Cashier has to select in Collection tab
From there, the cashier has to select on Payment approval request

The user has to select the Mobile counter as he wants to sent the payments of site collection
to the head cashier for approval

Allocated device should be selected as shown below and search button has to be clicked




The cashier will be able to see the payments that came for approval and cancellation
approval

On clicking the Remove button (red colour), the cashier can remove the payment from the
cancellation and both the requests will be sent to the head cashier for approval

At last the cashier has to click on Initiate Request for approval to raise the request of
approval to the head cashier

From the Head-Cashier log in (Web application), the Head-Cashier has to select in Collection
tab

He has to click on Payment Remittance as shown below
He has to click on the Mobile counter
From the Pending section, the user can find the collection receipts

The user has can click on the reject option if he wants; then those payments will again come
in the cashier page for approval pending

The user has to click on Approve for the further process



The Head-cashier will be able to see the payments that came for cancellation request and
normal requests for approval

From there the user can Approve or Reject the cancellation request by entering some reason
as shown below

Finally, the Head cashier has to click on the Approve payment (in the below)




1. Once done payment will be approved successfully and the process gets end here
1. Part Payment Request
Steps:
1. From the Sub div manager (AEE) log in, the user has to click on Collection module
2. Then he has to Click on part payment
3. The below page will be directed where the user can see the details of the part payment
requests made in the selected date range
1. The user has to click on New button (in the above page) to make a part payment request
2. The below page will arrive




From there the user has to enter the Consumer ID for which he wants to make an part
payment request

Then the user has to click on the Load Button
The consumer details will be auto populated

Eligible amount of part payment will be auto fetched which will be of some percentage of the
total current balance (net bill amount)

Then the user has to enter some remarks

The user has to scroll down

Then the user has to upload some mandatory supporting document that why he wants to
make a request for a part payment

The user has to attach at least one Document to proceed for the further steps
Then the user has to click on Choose Action >> Save

Part payment request will be submitted successfully



1. The request is submitted successfully and now it is pending for approval

Note: validations that are implemented to make a part payment

1. Part payment request will be created by the SDO(AEE) that is through Subdivision manager
login

2. Part payment will be calculated on the net bill amount (which is shown as particulars in the
below table)

3. The below table shows the rules that we have implemented for part payment



SLNO Particulars % Creator Approve
1 0 To 1lakh 40 AEE AEE
2 1Lakh To 3Lakh 30 AEE AEE & EE
3 3Lakh To 5Lakh 25 AEE EE & SE
4 5Lakh To 10Lakh 25 AEE EE & SE & CE
5 10 Lakh and above 20 AEE EE & SE & CE & DD OR CMD
1. As the part payment was made on the net bill amount more than 10 lakhs; so, first EE has to

approve then SE; then CE and then finally DD or CMD has to approve

and click on Search button

The user has to click on Proceed for next steps

2. Approval will be done from the work flow module from their respective log in credentials

3. Logic is shown above

Payment Steps:

1. Now from the cash counter the user will be going to make the payment

2. From the collection module; the user has to click on My Counter to open the counter

1. On Clicking Payment, from the Bill payment, the user has to enter the respective consumer ID

Consumer name, Consumer ID and Net amount gets auto fetched




Thus, we can see the Min payable amount is showing the estimated amount which has been
calculated after part payment approval, the user cannot enter less than this amount. Then he has
to click the submit button to make the payment. The payment methods can be Cash, cheque, DD
or RTGS. After the payment done the head cashier has to do the payment remittance

The process is going to be same in the mobile cash counter.

4, Consumer Management:
1. Consumer History:
Step 1:

1. By clicking on “Consumer History”, The below page will be displayed.
2. Inthe Consumer details, we have to enter the consumer ID and click on search.
3. All the details of that consumer will be auto fetched.

4. The first tab shows the complete consumer details as marked on the below page.
5. Here we get the basic information of the consumer like his name, category, sanction load,
administrative hierarchy, mobile number and many other things as shown below.



Transaction:

Step 1:

6. By clicking on “Transaction”, The below page will be displayed.
7. Here we can see the transaction related information of the consumer, for example its
current balance for a particular transaction date etc.

Billing:
Step 1:
8. By clicking on “Billing”.



10.
11.

12.

On selection of From date and To date; the data will come accordingly.

We will get all the fields related to the billing related information of the consumer.

As there were so many columns; so, we could not accommodate them in one single screen;
that is why we have given THREE screens.

We can download the complete excel file by clicking Export ledger Extract as shown below.




Collection:

Step 1:

13. By clicking on “Collection”, The below page will be displayed.

14. On selection of From date and To date; the data will come accordingly.

15. Here we can see the collection related details of the consumer like payment mode,
payment amount etc.

16. Three options are given for downloading the collection receipt.

Adjustments:



Step 1:

17. By clicking on “Adjustments”, The below page will be displayed.
18. Here we will get the adjustments related details, when there is any wrong payment made.

Deposit:
Step 1:

19. By clicking on “Deposit”, the below page will be displayed.
20. Here we will get the information related to security deposit amount paid by the consumer.

Meter Details:

Step 1:

21. By clicking on “Meter details”, The below page will be displayed.
22. Here we will get the complete information about the meter.



Change request:

Step 1:

23. By clicking on “Change request”, The below page will be displayed.
24. Here, we can see the change request data of the consumer, Like load change, category
change etc.

Documents:

Step 1:

25. By clicking on “Documents”, Th below page will be displayed.
26. Here, we can see the documents that were attached while performing different activities.



Miscellaneous Demand:

Step 1:

27. By clicking on “Miscellaneous Demand”, the below page will be displayed.
28. If any other demand has been charged from the consumer; that information will come here.

Installment Details:

Step 1:

29. By clicking on “Installment Details”, The below page will be displayed.
30. If the consumer is paying his bill amount in installments (EMls); those details will come
under this section.



Master Data correction:

Step 1:

31. By clicking on “Master Data Correction”, the below page will be displayed.
32. If any changes or updates are performed in the consumer details, those records will appear
inside this section.

Consumer App details:

Step 1:

33. By clicking on “Consumer App details”, The below page will be displayed.
34. In this section we can see the information related to consumer App like his Mobile number,
IMEI No., Application registered date & time etc.



Disconnection/ Reconnection:

Step 1:

35. By clicking on “Disconnection/ Reconnection”, The below page will be displayed.

36. If the consumer is Disconnected/Reconnected for some reason; those records will come
under this section.

37. It will include Disconnection/Reconnection date, type etc.

1. Consumer list:

Step 1:

38. By clicking on “Consumer list”, The below page will be displayed.

39. As we have logged in with the credentials of the central subdivision manager credentials,
we can see the consumers under that particular subdivision only.

40. We can search for a consumer by entering the consumer ID or his mobile number etc. as

shown in the below page.



41. There are other multiple fields by which we can filter out the consumer list
according to the selected filters, for example if we select in-service from the
connection status; only the in-service consumers will appear in the view page.

42. Excel button is given for downloading the list; in the excel sheet we will get more columns.

43. Hyperlink is provided for the consumer IDs; on clicking them it will directly enter into the
consumer history page of that particular consumer.

44. On clicking the Reset button, everything will be refreshed, and the default page will appear
again.

1. Consumer Dashboard:

Step 1:

45. By clicking on “Consumer Dashboard”, we will be able to view this page which contains
the consumer monitoring dashboard.

46. The dashboard will contain the data for the particular subdivision only as we have logged in
with the credentials of this subdivision manager (Central subdivision) as shown below.

47. The dashboard is showing the total consumer count under that particular
subdivision; it is segregated into their connection type (in service, DC_NP,
DC_NP(CR), DP_CR).

48. We will be able to know out of the total consumers; how many out of them are rural and
urban.

49. We will get to know how many consumers are unmetered, metered etc.

50. We can get the information about the consumer details.

51. We can get the total number of consumers segregated against their category type, product
type.



52. New Connection Management System:

NCMS (New Connection Management System) is the module through which we can give a new
electricity connection to a consumer.

1. New Application Request:

Step 1:

By clicking on “New Application Request” The user will be directed to the below page.
We will select the date range and click on the Load button.

All the new connections that were done in the selected date range will appear.

Along with that their current status is also given.

From the New button, we can create a new Application Request.

ok wnN e



Step 2:

6. By clicking on “New” button, the below page will be displayed.

7. The user needs to fill all the mandatory and non-mandatory (if needed) active fields in the
new service registration and applicant details page.

8. The mandatory fields are marked by Red Asterisk*.



9. We have to fill in all the mandatory and non-mandatory fields shown on the below page.
10. The mandatory fields are marked by Red Asterisk*.
11. After filling in all the necessary items, the user must click on ADD button.

12. After clicking on ADD, the Application request will be added below.
13. Then the user has to click on Choose Action.

14. Then click on the Save button.

15. New application requests will be successfully saved.




16. The Applicant details will appear in the screen, on clicking the PDF button as shown below; it
will be downloaded; from where we can view the complete Applicant Details.

17. The New Application request will be now pending for field verification (Status)as shown in
the below page.

18. From the cancel button, the user can reject the new connection request also.




1. Field Verification:

Step 1:

19. By clicking on “Field Verification”, The below page will be displayed.

20. On clicking the date range and clicking on the load button; all the list of Application Request
will come.

21. In the status field, if it is Pending for Field Verification, we have to click the Action button to
proceed further.

Step 2:

22. Once we click on the Verify button, The Applicant details are auto fetched as shown below.
23. Once we scroll down; the complete field verification page appears.



24. The user needs to enter the nearest consumer ID.

25. We have to select the feasible button to proceed further, if we select the non-feasible then
the NCMS process cannot proceed further.

26. The user has to enter all the mandatory and non-mandatory (if needed) active fields.

27. Finally, we have to click the verify button.

28. From the document details, we have to select the necessary documents and attach them.




29. After the attachment, All the documents will be uploaded mandatorily.
30. Then click Choose Action.
31. Then click on the Save button.

32. These are the mandatory documents that we have to attach; shown below.




Once everything is done the status comes as pending with estimation. It is shown below.

33. There is an Action button to visit the verification details.
34. From the cancel button we can reject and the NCMS process will not go further.

1. Estimation:

Step 1:

35. By clicking on “Estimation”, The below page will be displayed.

36. On clicking the date range and click on the load button; all the list of Application Request will
come which are Pending with Estimation. According to the date filter selected, the data will
come.

37. In the status field, if there is Pending for Estimation; we have to click the Action button to
proceed further.




By clicking on “Action” button, the below page will be displayed.

38. We will be directed to this below page.
39. Click on the Action button to proceed for the Estimation process.

40. By clicking on “Action” button.

41. From the Estimation Details section, Estimation Auto generation number will be auto fetched.

42. From here we have to enter all the mandatory and non-mandatory (if needed) fields.

43. Basically, from here we have to add the items(materials) which are needed for a new
connection.




After adding items(materials); the calculated amount will come under the Calculated Amount
Details section as shown below.

44, Click Choose Action and then click Save.

45. From the Estimation page, the applicant will come for approval.
46. Higher authority will approve it from the workflow management.




After approval, it will go to the pending with payment(status) as shown below.

Step 2:

47. By clicking on “Action” button, you need to Scroll Down.

48. The user can click on Demand Generate Note.

49. A PDF will be downloaded and then from there the user will get an application Number.
50. With the Application Number, the payment has to be done from the counter.

51. Once the payment is collected by the sub-cashier, the Head cashier will approve it.

52. On clicking the Click here to upload deposit work amount




53.
54.
55.
56.
57.
58.

If the consumer pays from the Head Accounts, then the UTR number given by the bank will be
uploaded here.

Enter date of payment.

We have to enter appropriate remarks.

We have to attach the counter-foil receipt given by the bank after payment.
The amount to be paid will be auto filled.

Click on Save.

Everything is shown below.

59. By the two processes mentioned above we can do the payment. After payment done, the

applicant Will be pending with the power sanction:







1. Power Sanction:

Step 1:

60. Click on “Power” Sanction, the below page will be displayed.

61. On selecting the date filter the list will come accordingly.

62. Applicants who are pending with CR and Power Sanction will come under this list.

63. By clicking the Action button, we can proceed with the process of Pending with Power Sanction.

Step 2:

64. The below page will be displayed.
65. From here there is an option to view the Applicant details as marked on the below page.

By clicking on “Click Here”, we can view this Applicant details page.



66. Work order/ power sanction details will be auto fetched.
67. Finally, we have to click on Choose Action.
68. Then click on Save.

69. The order for the new connection is downloaded in pdf format; it is shown below. It is also
known as a power sanction certificate.




Step 3:

70. After that the applicant will be pending for the meter calibration as shown in the below page

By clicking on “Download” button, the same power sanction certificate will be downloaded as
mentioned above.

71. On clicking the Action button, we will get to see the Applicant and power sanction details.



72. From the View History, the user can see date/time, when the power sanction activity was
performed. This is the same for all the steps of NCMS.

1. Meter Calibration:

Step 1:

73. By clicking on “Meter Calibration”, The below page will be displayed.

74. On selecting the date filter, the list will come accordingly.

75. Applicants who are pending CR and Meter Calibration will come under this list.

76. By clicking the Action button, we can progress with the process of Pending with Meter
Calibration.

Step 2:

77. By clicking on “Action” button, the below page will be displayed.

78. Applicant details and estimation details will be auto filled as shown below.

79. In the connection status, we have to click on the Add Meter Details to add the meter details for a
new connection.



80. After clicking, we have to scroll down.
81. From the Meter Document details section; we have to attach Meter Test Report, though it is not

a mandatory field.

From the Meter Details section, we have to enter all the mandatory fields.

82. The first few mandatory fields will be auto filled like Connection number, Product Type, Meter

Phase etc.
83. Click on verify, Click on Choose Action.

84. Click on Save.




Step 3:

85. After saving the Meter details, the Applicant will be pending with CR in the Meter Calibration
view page.

86. By clicking on “Action” button, the user can view the meter calibration page which has been
filled in the previous step.

87. From the View history, the user can see the Date/time, when the Meter Calibration process is

done.

1. CR/ Service Certificate:

Step 1:

88. By clicking on “CR/ Service Certificate”, The below page will be displayed.
89. On selecting the date filter the list will come accordingly.




90. Applicants who are Pending with CR will come under this list, along with that those Applicants
will also come for which CR has been completed.
91. By clicking the Action button, we can progress with the process of CR completion.

Step 2:

Click on the Verify Button as shown on the below page.

The User has to scroll down a little.

92. All the Connection Information of the Applicant will be auto filled.
93. Click on the Next button to proceed in the next tab.



94. All the Area-related details of the Applicant will be auto fetched.
95. Click on the Next button to proceed further.

96. All the Meter details of the Applicant will be auto filled.
97. Click on the next button to proceed further.




98. Amount Details will be auto fetched.
99. Click on the Next button to proceed further.

100. Finally, we have to click on Other Details.

101. Fill the Mandatory fields.

102. The user needs to select the Group Name from the Drop down.
103. Click on Verify.

104. Click on Choose Action.

105. Click on Save.




Step 3:

106. The Applicant will be pending for Approval as shown below.

107. Approval will be given by the higher Authority from the Workflow module.

108. From the Action button, user can view the details in the CR completion page.
109. Download button is given to download the Service certificate.
110. Once verified and approved; service certificate will be generated for the Applicant

and will be downloaded in the PDF format. It is attached below.

121106240060_Com

pletionReport.pdf
1. Consumer Request:
Step 1:

111. By clicking on “Consumer Request”, The below page will be displayed.

112. After clicking the Date range, select load button, The data will come accordingly.

113. In this module we can get the list of consumers for which Change Request has been
performed.

114. From the status, we can find which of them are pending for approval and which of

them are incomplete for change process.
115. For the incomplete ones there is proceed button.



Step 2:

116. On clicking, the user will be directed to the Change Request page.

117. From there we have to complete the Change Request process. The complete process
is described in the Change Request Module.

118. Once done it will for pending for approval; approval will be done from the Higher

authority from the workflow module.

1. Change Request

Change Request is a part of NCMS (New connection management system). From here we can
change the sanction load of a consumer. Name change, Category change, Phase change can also be
performed from this module. These changes require money which we have to charge from the
consumer. That estimation amount is also calculated from this module.

Step 1:

1. By clicking on “Change request”, The Application change request view page will be
displayed.

We have to select From date and To date and click on Load button.

We will get the list of consumers for which the change request process has been
performed.

Eye button is there to view the CR estimation page.

Edit option is there to make any change in the CR estimation.

We can also view the history of CR as shown in the below page.

The new button is there to perform CR for a new consumer.

Nowu e



8. By clicking on “New Button”, The CR Estimation page will be displayed.
9. We have to enter the consumer ID and click the search button.
10. All the consumer details will be auto fetched.

Step 1.1:
From the Consumer Request type, we have selected the Load change.

Previously, the SL was 1kW; now we changed it to 4 KW. It comes under the Load change section
as shown below.




The consumer could have paid some money for security deposit previously; so, from the link Click
here to update security deposit; we have to enter the previous security deposit amount, receipt
number, date, payment mode etc. Then we have to attach a supporting document. Once we have

done it, we will click on the upload button. Then finally we will save it. The complete process is
shown below.

11. After that when we click the Deposit verified button in the green color, the amount we
had entered previously for security deposit will be auto fetched in the precious deposit
amount field. The new deposit amount was already auto fetched there as it depends on

the sanction load. Thus, the final payable security amount will be calculated automatically.
It is shown below.




12. Estimation for change process will be automatically fetched. It is shown below.

13. Finally, we have to attach three supporting documents and click on the save button.




Change Request is a part of NCMS (New connection management system). From here we can do the
Meter Change of a Consumer.

- By selecting Meter Change from the Consumer Request Type drop-down box as shown in Fig
1.1.

Fig 1.1- Selecting Meter Change from dropdown list.



- After selecting the Consumer Request Type, now from the Material Type drop-down box we
can select the type of material say for example “Meter” as shown in figure 1.2.

Fig 1.2- Selecting of Material Type for Meter Change.

- After selecting the Material Type, as “Meter” from the drop-down list- tem name,
Procured by and Quantity required needs to be added as per requirement as shown in fig 2.3.

Fig 2.3- Addition of Iltem Details.

Estimation for change process will be automatically fetched, as shown in fig 2.4(a) and
fig2.4(b).



Fig 2.4(a)- Estimation details.

Fig 2.4(b)- Calculated Amount details.

- After fixing the Estimation details, the next step is uploading of necessary documents and
then from the Choose Action button just save the CR estimation for meter change, as shown in figure
2.5.



Fig 2.5 Documents attached and Save button.

Step 1.2:

Now let Consumer request type as category change

.,

Note: If we want to select the product type as HT or EHT; then it is not allowing us, as the
consumer is of CLT category so if we want to change from LT to HT then we have to select
category/Load request type from the Consumer request type section. The pop up is attached
below.



14. So, we proceeded further by selecting product type as LT.

15. In the Category type there are multiple drop-down options, from there we have selected
category type as DLT.

16. Then we entered the previous deposit amount and payable security amount is auto
fetched. The entire process of doing this was shown in the previous case.

17. Estimation amount under the Estimation for change process will be calculated
automatically as shown below.

18. Finally, we will attach three supporting documents.
19. Click on the save button, our CR request process will be completed.




Step 1.3:

20. Now let Consumer request type be Category/ Load.
21. So automatically category change and load change will be auto selected.

Note: Now as the consumer is of the CLT category; so, if we want to change its product type to
HT and EHT then we will also have to select Meter change from the Change required section as
shown in the below page.




If we don’t select the Meter change and opt for HT or EHT from the product type; then this pop
will appear on the screen, it is shown below.

22. So, we will continue further by selecting product type as LT and category as DLT.
23. Payable security amount is calculated automatically.

24. The amount for estimation changes process will be auto fetched.



Name

Amount
L Application Fee 2000
" ®e rating Charge 0.00
N Taxable Value(L+M) 200.00
o GST@I8% onN 3600
" Total Connection Charge(N+0) 6.00
Security Deposit 86670.00
LT CT Set Charges 000
u Grand Total(R+S) 86906.00
Caiculated Amount Detalls
Show 10 v  entres Search
Application No. Charges Type Amount
121105240050 Estimation 236
121105240050 security Deposit 86670

25. Finally, we will attach three supporting documents.
26. Click on the SAVE button and our CR process will be completed.

e

Step 1.4:

Now let consumer request type be name change

27. Now under the Name change, inside the Change Type, there are two drop down options
as shown. We have selected the first option.

™~



28. We have to fill in all the details as shown below.
29. We can fetch the previous deposit amount as shown in a previous case and accordingly
payable security amount will be auto fetched. Application fee of 200 rupees is charged.

30. Estimation for change process amount will be calculated and auto fetched as shown

below.
31. Then we can see the amount details comprising of the estimation cost and security

deposit.




32. Finally, we have to attach three supporting documents.
33. Click on save and our CR process will be performed.

Step 1.5:

Now we can select consumer request type as CT PT SET change.

Note: This change process will only be applicable for the HT consumer, so we have to take an HT
consumer to continue our process.

34. We have to fill all the mandatory and non-mandatory (if needed) from the CT-PT set
change section as shown below. It includes the type of CT-PT set, CT Ratio, PT Ratio, MF
etc.

35. From the service connection and other charges payable security amount and Application
fee will be auto fetched. The process to update deposit amount was shown previously.

36. From the Material details section, we can add materials if needed; for example, a material
type of 132kv hardware is added as shown below.



37. Once we select the material type, material code/name, other mandatory details, unit of
material and quantity; automatically item price will be auto fetched.

38. Then the complete estimation amount for the change process will be calculated.

39. Finally, we will attach three supporting documents.
40. Click on save; our estimation process will be completed.




Note: For all the change request process; after saving it will go to the payment pending list.
Once payment is done; then it will go to the pending for approval list. After that higher
authority will approve the change process from the workflow; then finally the status will show
as approved.

Note: During load change, For the DLT type consumer when we want to increase the Sanction
load by more than 5 KW then it will also ask for the phase change as shown below. Like for CLT
the range is up to 50 KW.

Note: For the DLT; even after adding the phase change also, if we want to increase the load over
50 KW then it will not accept. It will tell us to choose a category/load type request.



Load increase limited to 50 Kw for this LT
connection, please choose a Category/Load

Request type

1. By clicking on “View “button, The CR estimation page will be displayed.

2. It contains lots of details, as it could not be accommodated in a Single Page, it has been
shown in the next Three pages.

3. Atthe end we can click on generate note and CR estimation details pdf will be
downloaded.

1000778680_CREsti
mation_Details.pdf

5. Once payment is done for the CR estimation through cash counter.

6. After that from the workflow it will be approved by the higher authority and the status
will be approved.

CR Estimation

Consumer D Legacy Consumer iD Application Date”

1000778580 52000070322 24-08-2024

Consum er Detalle

Name

Edge Hills Bungalow

Acaress category
(cuard Quarter) Bivar Road, Shillong. #88202 ot
Moblle No. Load kw Contract Demana KVA
8 o

Previous Deposit Amount
19260

Meter serial No. Phase
23252318 1-PHASE

Consumer Request Type”

‘ LOAD CHANGE

Load Change [ur-c7 set change

[ompr—

New Contract Load Unit* Sanction Load (Kw)

Lood Change Date”

[ow v 1000 24-08-2024

Service Connection and Other Charges

Previous Deposit Amount New Deposit amount Payable Security Amount appiication Fee”

19260 19260 o 200



Changes Required
Load Change [JuT-cT setchange

toad Change
New Contract Load Unit*

KW

Service Connection and Other Charges

Previous Deposit Amount

Sanction Load (Kw) *

1000

New Deposit Amount

Lood Change Date”

24-06-2024

Payabie Security Amount

Application Fee”

19260 19260 200
Estimate for Change Procees.
Order Name Amount
L appiication Fee 20000
" Re rating Charge 000
N Taxable value(L+M) 200.00
o csT@IB% onN 6.00
R Total Connection Charge(N+0)
s Security Deposit 000
Grand Total(R+s) 000

© Role MANAGER(SUB DIV) ® Username SOURYA

show 10 v |entries

& tocation CENTRAL S

UBDIVISION

Recent download history

x

&) 1000778680_CREstimation_Details.pdf
s 54.8 KB « 3 minutes ago

Full download history

@z

Appiication No. Charges Type Amount
121106240043 Security Deposit o
12106240043 Eetimation 23
Note™: 1. Upload Document (Size should be less than or equal to 5 MB)
2 rile Type (jpg.png.pdt)
show| 10 © Jenwies searen:
sino. 2 Document Name View
ATTACHMENT | ®
On clicking, CRestimation_details
pdf will be dovmloaded -

2024 @ 1dea infinity IT Solutions (P)Ltd. (UBS V1.2)

Step 3:

7. By clicking on “Edit” button, The CR Estimation page will be displayed.

8. From here we can make any changes or update if required.

9. Edit option will only be available when the status is pending for payment.
10. Once payment is done; it goes for pending for approval.

11. The output is shown in Three pages.

12. After editing, we have to select Choose action.

13. Click on the Save button.
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Step 4:

14. By clicking on “History” button, the below page will be displayed.
15. Itis showing the User who created this CR and also the date when it was created.



1. Contractual Agreement:

Step 1:
1. By clicking on “Contractual Agreement”, The below page will be displayed.
2. Enter the consumer ID and click on search.
3. The consumer Details will be auto fetched.
4. From this module, we can change the contract demand of the consumer for a particular

period of date range. This is done at the consumer’s request.
We have to enter the contractual load.

6. We have to enter the contractual date range in which the contractual load will be
applicable.

7. The user has to attach the contractual document.

- = e I
Consumer ID* Legacy Consumer ID Application Date*
1000816525 65000000430 01-07-2024
/m =
Name Address Category
Pogasus Hotel Crown ¢/o shriKailash Verma Pogasus Hotel Crown, cHT
Shillong. #123829

Mobile No. Load KW Contract Demand KVA
8826903213 ° 184
Meter Serial No. Phase Previous Deposit Amount
MEB00BIS 3-PHASE o

Load Change
New Contract Load Unit* Controct Demand (KVA) * Contractual From Date* Contractual To Date*
‘ KVA x 70 01-07-2024 31-07-2024

Document Detalls

Note*: 1. Uplood Document (Size should be less than or equal to 5 M8)
2.File Type (jpg.png.pdf)

Document List*

| -select- 3| Nofle chosen Upload

8. Finally, we have to click on Choose Action.
9. Click on Save.
10. Final approval is done by the higher authority from the workflow module.



Note*: . Upload Document (Size should be less than o equal to 5 MB)

2.File Type (jpg.png..pdf)

Document List*

-Select~ 2 Choose File | No file chosen
Show 10 v entries Search:
SLNo. . Document Name View Remove
1 CONTRACTUAL AGREEMENT ®

on

m
AVE

2028 € hunns ey s wrsenens L1, (UBS V1.2)

11. Meter Management:

Meter Management module contains two sub modules Meter Change (Defective) and Meter

Testing. If the old meter of the consumer gets damaged or becomes defective; then we must
change the meter from this module. Not only that we can also perform meter testing here.

1. Meter Change (Defective):

Step 1:

1. By clicking on “Meter Change”, The below page will be displayed.

2. Here, we have to enter the Consumer ID for which we want to perform the meter change
and click on Search button.

3. The old meter details get auto fetched as shown below.

= O rolemmnacir(saoy) @ sourrs & Location CENTRAL SUSDIVISION g’ 0

agnum Police Bazar, Shillong. #8441l

Fuli Scale/No. of Digits Meter Capact

9999 5-308

Mater Type Meter Phase Meter Make Previous Meter Changed Date:
1-PHASE Hybridmeter 2015-08-12
category: Service Type: Bil Type:

our NON SRED. POSTPAID

s Defective(old Meter)" Meterea® Product Type*

NO x VES ¥ LT

Supply Voltage® Meter Type* Meter Current Rating

4. Then from the “New Meter details” section we have to enter the mandatory and
nonmandatory fields as we need.

5. If we select YES from the field “Is defective”; then average consumption units are
calculated for that defective meter for the number of days, it remained defective.

6. Final KWH reading should always be greater than ledger FR.

7. From the full scale/number of digits, we can select only 5 or 6 number of digits.



8.
9.

After filling in all the details of the new meter, we have to click Choose Action.
Click on Save button.

10. Then from the workflow module, higher authority will approve the Meter change.

Step 1:

11.
12.

13.

14.
15.

Mom

1. Meter Testing:

By clicking on “Meter Testing”, The below page will be displayed.

For performing Meter testing request for a particular consumer; we have to click on Request
Meter Testing.

In the below list, we can view the list of consumers for which meter testing request has been
performed. Some are pending for payment and for some meter report is completed.

Action button is there, it will be described later.

From the Demand note download icon; we can download a demand note, it will be shown
later.



= © roleMANAGER({SUBDIV) @) Usemame:SOURYA ] Location CENTRAL SUEDIVISION

Meter Testing Request Meter Testing
Show 10 v |entries search:

ConsumeriD +  Legocy Consumer ID Application No. Consumer Name Address Status Reason Action  Demand Note
1000702138 12000002609 121106240037 Dr Hirendro Rapsang Keating Road, Shilong. #133418 Pending tor payment Meter reading fast &
100070482 12000007899 121106240019 ¥anchan Jyoti Dutta Upper Laban, shillong. #138504 Meter Repair completed Meter not working @ 4
1000805765 55000008811 121106240035 A Agarwal Police Bazar, Shillong. #85773 Meter Repair completed Meter not working ® i
000806588 55000009655 121106240024 Assistant Engineer State Transport MT C Building Podce Bazar, Shilong. #84480 Pending for payment Meter not working £

Showing 1t 4 of 4 entries o ' Next

2024 & dealninity T Solutions (P)Ltd. (VS V1.2)

Step 2:

16. By clicking on “Request Meter Testing”, The below page will be displayed.
17. From the Search Consumer ID section, we can enter a Consumer ID and click on the search

button.
18. All the applicant details will be auto fetched for which we want to perform the meter testing.



= © roe o) @ 50U & tocation :CENTRAL SUBDIVISION 59 0

Tosti — .
MeterTeating Requast Enter the consumer D for which we want to do the meter testing

Consumer ID*
-~
Applicant Detalls

Consumer D : Legacy ConsumeriD: Sub-Division: Name:
oooBOEOOS 5500000 08940 cEN aul & Co
Address Mobile No.: Category: Sanction Load :
Contract Demad: Meter Serial No.: Meter Make: Recorded KWH:
0 RSDI2I2I6

Recorded KVAH:

Enter Detalls

Mete Testing Reason®

Meter reading fast

Note": 1. Upload Document (Size shouid be less than or equal to § MB)
2.Flle Type (Jpg-png.paf)

Document List"

show 10 v |entries search:

Document Name Remove

View

19. From the “Enter Details” section; there are 4 drop down options under the Meter Testing
Reason field.

20. From the 4 options; the user needs to select any one of them as required.

Enter Detalis

Meter Testing Reason”

| Meter reading fast =




Then we have to attach a supporting testing document.

21. Enter relevant remarks.
22. Click on save button.
23. After that the status will come as pending for payment.

Enter Detalle

Meter Testing Reason®

Meter reading fast
Document Uplood

Note*: 1. Upload Document (Size should be less than or equal to § MB)
2.File Type (Jpg-png.paf)

Document List”
-Select- v | [Choose File| nofie chosen Dpioid

Show 10 v lentries search:

Document Name Remove View

TESTING ATTACHMENT ] ?

Showing | to 1 of | entries

Remarks*

___ooo
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24. Once we click on the Demand Note Icon (in the view page); demand note with Application ID is
downloaded. It is shown below.
25. We have to go to the counter and use that application ID to pay the amount for meter testing.

OB

DEMAND NOTE FOR METER TESTING

Application No = 121106240037 Application Date : 20-06-2024

To

Dr Hirendro Rapsang

Phone No : 9900664848

Address : Keating Road, Shillong. #133418

Sub: Demand Note For Meter Testing.
Dear Esteemed Consumer,
With reference to your Application No.:121106240037 dated : 20-06-2024 for the subject cited above, you are requested to

deposit the following estimate amount of Rs.60 at the Cash Collection Counters within the Sub Division or into the
Bank Account as detailed below

Bank Account Name : MePDCL Deposit Works Account

Account No - 38523607373
IFSC Code : SBINOCOO181

Please find attached here with break-up of the total quoted estimate amount.

Order Component Amount

A Estimation 120.00

B GST 22.00
Total : 142.00

Once payment is done from the counter and approved by the Head Cashier.

26. The status changes from Pending for payment to Payment completed.
27. Then we have to click the Action button to enter the meter testing results.



= © Role :MANAGER(SUB DIV) ® Username :SOURYA & Location :CENTRAL SUBDIVISION 5" 0

Show 10 v entries Search:
ConsumeriD -  Legacy Consumer ID Application No. Consumer Name Address Status Reason Action  Demand Note
1000702138 12000 Dr Hirendro Rapsang Keoting Road, Shillong. #133418 Pending for payment  Meter reading fast F
1000704847 12000007898 121106240018 Kanchan Jyoti Dutta Upper Loban, Shillong. #138534 Meter Repaif completed  Meter not working @ &
1000805765 5500000881 121106240035 A Agorwal Police Bazar, Shillong. #85773 Meter Repair completed  Meter notworking @ &
1000806588 55000009556 121106240024 Assistont Engineer State Transport M T C Building Police Bazar, Shillong. #84480  Pending for payment  Meter not working &
1000806804 55000009950 121106240051 APoul &Co U Tss Road Police Bazar, Shillong. #85048 Paymentcompleted  Meterreadingfost @ & |
4

Showing 1to § of 5 entries / B -

Once payment is done this status comes

Then we have to click the Action button
to fill the meter testing results

(¢
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m:2014/CorpDashBoard/CorpBillingDashBoard

Step 3:

28. Once we click the Action Button
29. From the Removal Details section, we have to enter the KWH reading, KVAH reading and other
mandatory details as shown in the below page. These are the readings recorded from the meter when

the meter tester went to check.

Remaval Detalls

Removol Date' KWH Reading' KVAH Reading' Removal Conditon*
29-06-2004 10 150 Meter Cable Removed
Removol Remarks*

Problem

Now after testing, the meter tester will enter his testing results in the Meter Testing Details section.
This includes the KWH and KVAH readings, along with that he has to enter the other mandatory fields as
shown below.

30. He has to enter the testing completed date, testing status and testing remarks. In the testing Status he
has to select pass otherwise the fixing details section will not appear below.



Testing Submit to Test Center Date* KWH Reading* KVAH Reading’ Testing Submit Condition*

28-06-2024 100 150 Meter Cable Removed !
Testing Submit Remarks'

Meter s not working propetly

Testing Completed Date* Testing Stotus* Testing Remarks'

%-06-204 Pass || Ross

31. From the Document Upload section, we have to attach a testing attachment.

Document Upload

Note*: 1. Upload Document (Size should be less than or equal to 5 MB)
2.File Type (jpg.png.pdt)

Document List*

~Select- M Choose File | No file chosen
Show 10 v  entries Search:
Document Name Remove View
TESTING ATTACHMENT o ®

Showing 1to 1ol 1entries Pre -

32. In the below page we are showing the testing results received by the fixing team from the Test center.
The testing team will have to enter these below details before submitting them to the Fixing team.

Testing Receive From Test Center Date' KW Reading' KVAH Reading' Testing Receive Condition’

206204 [ i Good '
Testing Receive Remarks'

Fidng vl be done

In the Fixing Details section, the fixing team will enter the KWH, KVAH reading and the mandatory fields
after fixing.

33. The testing units will be auto fetched as shown below.
34. The user has to click the save button.

Note: The removal KWH reading should be greater than the recorded KWH reading
Note: The removal KWH reading should be equal to the meter testing recorded KWH reading



Fixing Date* KWH Reading* KVAH Reading* Meter Fixing Condition*
29-06-2024 160 70 Good

Meter Fixing Remarks*

Now it is fine

Testing Unit Auto fetched
-

60.000

35. Click on the save button, Meter repair details are saved successfully.

v~

Meter Repair details saved successfully

36. In the view page the status becomes Meter Repair Completed.
37. From the eye button, we will be able to view the Meter Testing Detail page.

Meter Testing Request Meter Testing

Show| 10 v | entries Saaich
ConsumerID -  Legacy Consumer ID Application No. Consumer Name Address Status Reason Action  Demand Note
1000702138 12000002608 121106240037 Dr Hirendro Ropsang Keating Road, Shillong. #133418 Pending for payment Meter reading fost &
1000704847 12000007898 121106240018 Kanchan Jyoti Dutta Upper Loban, Shillong. #138594 Meter Repair completed  Meter not working ® S
1000779798 52000071480 121106240053 Bhagwan N Hemnani Hopedole Road Barik, Shillong. #89687 Pending for payment Meter not working F 3
100080578¢ 3 A Agorwol Police Bazar, Shillong. #85773 Meter Repoir completed  Meter not working - *
1000808588 55000009655 121106240024 Assistant Engineer State Transport M T C Building Police Bazar, Shillong. #84480  Pending for payment  Meter not working &
1000806804 55000009980 12106240051 APaul & Co U Tss Rood Police Bozar, Shillong. #85048 Meter Repair completed  Meter reading fost ® F3 |

Showing 1o 6 of & entries / Previous . Next

1. SRTPV (Solar Roof Top Photo Voltaic) Onboard
Step: 1

Log on to the UBS Application. We have used AEE (Sub division Manager) credential to Log in. AEE
(Sub division Manager) is used to access to a whole sub division, For example Mawprem, Central,
Mairang etc. The AEE (Sub division Manager) log in can be switched from the Super Admin log in or we
have to create a new user from the user management.

Step: 2
SRTPV Onboard



1.

After logging in through the Manager Sub-division, click on to the “Meter Management module”,
and then click on to the “SRTPV Onboard” sub-module for onboarding a particular consumer.

Enter the consumer id and then click on the “Search” button, the “Old Meter Details” will appear as
shown in the figure below.

~ B mepDCL X | & Idealnfinity Webmail z Welcom % | () WhatsApp Business x I mePDCL x o+ - [=] *®

“« @ % uatmepdclirm.ieasybill.com:1027/SRTPVOnBoard/SRTPVOnBoard e w @

= © Role IMANAGER(SUB DIV) ® usemame SUMIT PALL A Location CENTRAL SUBDIVISION

SRTPV On Board

Consumer ID* Legacy Consumer D

Cons! consumer Address Meter Serlal No Multiplying Factor
BUILDING NO. 2 QUARTER NO District Jail 11104708 1

Full Scale/No. of Digits Meter Capacity optical Port Meter Position
2999909 NO inside

Category Service Type: Bill Type: Meter Status.

El o

OM No oM Date Expiry Date SRTPV Panel Capacity o
1234676 o1-11-2025 10

After entering the consumer id, know we need to enter the “SRTPV Details”.

And now from the “Generation Meter” section two cases will arise whether the consumer wants
the existing meter as Generation Meter “YES or NO”

Casel: IF selected “Yes”

All the details regarding the existing meter will appear on the screen, we need to just enter the
‘Final KWH’ and the ‘Final KVH’ as per requirement and then enter the “Remarks”. As shown

v B wEPDCL % | &4 Idealnfinity Webmail s Welcom: % | ) (1) WhatsApp Business *x b= merocy x 4 - o x

« @ % uatmepdcltrm.ieasybill.com:1027/SRTPVORBoard/SRTPVOnBoard a & ®
= © Role MANAGER(SUBDIV) @ Username:SUMITPAUL ] Location :CENTRAL SUBDIVISION 2, 83 O

Existing Meter as Generation Meter

s Owno
Product Type* Meter Phase* Ssupply voltage* Meter Type®
ur 3 1-PHASE e 240 v = single Phase Smart Meters
Meter Current Rating* Meter Velatge rating” Accuracy Class* wire*
5-30 A N 240V - 1s N 1P 2w
Multiplying Factor” Meter Make* Meter Serial No.” Meter Seal number-
1 o475 n04705
Full Seale [No of Digits * DLMS/NON DLMS* Optical Port*
DLMS = NO
Lediger Fr* Lediger KVAH:
ns.os 127.41
Final kwh- Final kvAH ME Unitst
2
Intial Reading(kvah) mark B
Bidirectional Moter
P Type here to search ¥ = W G b = m | § = fts, WE [ @ 7csuny A ame 00 W

in the figure below.

Case2: IF selected “No”

We need to select all the meter details as per requirement and then enter the “Remarks” as shown
in the figure below.



~ b mepocy % | & Idesinfinity Webmail s Welcom: % | ) (1) WhateApp Business x B mepocL * - o x
< @ %2 uatmepdcltrm.ieasybill.com:1027/SRTPVOnBoard/SRTPVONBoard @ @
= © Role MANAGER(SUBDIV) @ Username SUMIT PAUL & Location (CENTR DIvisio Q, 8ﬂ O

Existing Meter as Generation Meter

s ®no

Multiplying Factor®
1

Full Scale fHo-of Digits *

= Meter

Meter Phase*

1-PHASE

service Type*

supply Veltage*

DLMS/NON DLMS*

Meter Type*

single Phase Electro-Magneti.. ~
wire®

P 2w

Meter Seal number+

optical Port*

NON SRBD DLMS NO
Meter Change date” Ledger FR* edg
26-11-2025 ne.se 122.41
Final KWH* Final KVAH MC Units®
140 2
inti intial Reading(Kkvah)* remark
o o ok

ent »
ﬂ £ Type here to search

fon

The next section is about the “Bidirectional Meter” where we have to enter the meter details as
per the requirement along with the “Initial Import KWH-KVH and Initial Export KWH-KVH”
and the “Remarks”, as shown in the figure below.

~ U wmeppcL

<« c

Bidirectional Meter

Product Type*

Multiplying Factor®

INo of Digits *

X | & Idealnfinity Webmail :: Welcon

= © Role IMANAGER(S!

23 uatmepdcltrm.ieasybill.com:1027/SRTPVOnBoard/SRTPVOnBoard

UBDIY) (@ Username :SUMIT PAUL

Meter Phase*

Meter Make*

Avon

x| ) (1) Whatsapp B

usiness x B MEPDCL

& Location :CENTRAL SUBDIVISION

Meter Serial No.”

Qi @ i

2% o

Supply Vol Meter Type®

LT 1-PHASE 240 v single Phase Smart Meters
Meter Current Rating* Meter volatge rating” Accuracy Class* wir

5-30 A 240V Is 1P 2W

Meter Seal number”

DLMS[NON DLMS*

Select:

Initial Export KwH*

Initial Export KvaH-

Document betails
Note': 1. Upload Dacument (Size should be less than or equal to § MB) o

2.File Type (Jpg.png.pdf)

= ent

E £ Type here ta search

6. After entering the details for ‘bidirectional meter’ know we need to upload the necessary
documents from the “Documents Details” section.

7. After the document is successfully uploaded now we can “SAVE” the application by clicking on
the “Choose Action” button.

8. After the application is saved, we need to go to the “Work Flow” module and from the approval
inbox we need to approve the SRTPV application.

Step: 3
Bill Generation

1. After approving the SRTPV application, the next step is to generate a bill through “Bill Generation”
from the “Billing’ module.



whnloads/Billcopy%2027-11-2025%2001_38_00.pdf

2.

Step 1:
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Disconnection & Reconnection:

1. Outstanding list:

Click on the Outstanding list.

Select the Administrative hierarchy (Zone, circle, division, subdivision).
Enter the Outstanding amount range.

Enter other details as shown in the below page.

Click on view report.




6. The consumer list with their outstanding amount and other details according to the selected filters will
be downloaded in the excel format.

= © RoleMANAGER(SUBDIY) () Userame SOURVA

Outstanding List

Zone*
CENTRAL ZONE

Outstanding From (Rs): *

Cotegory

|[cemv x| [o %

(oo

1. Disconnection:

By clicking on “Disconnection, the below page will be displayed.

& Location CENTRAL SUBDIVI

Clrcle®
SHILLONG CIRCLE

Outstanding To (Rs):

Consumer Type

CG X ||NG X |

Division*
SHILLONG CENTRAL DIVISION

Lost Payment Days

Area Type

-Select-

— =

SubDivision®

CENTRAL SUBDIVISION

Product Type

v

On selecting the subdivision, from date, to date and other necessary filters; we can view the list of
disconnected consumers accordingly. We can also download the excel file.
A new button is there to perform the disconnection process for a consumer.



= O Role:MANAGER(SUBDIV) () Usemame:sOURVA  (§] Location :CENTRAL SUBDIVISION (? 0

Disconnaction ___,m

Sub Division' From Dote* To Date*

Source Type

CENTRAL SUBDIVISION Y 26-05-2024 26-06-2024 -Select-

Show 10 v entries

E' search:

Consumer D Legacy Consumer D Category Name Meter Reader Discon Type Discon At Final Recding Disconnected Date status Chargfs
1000778430 52000070052 our Maikie M B Passah (100858) DC_NP(CR) Metar 6789 APPROVED E
1000816176 56000000511 James Wankhar (100143) DC_NP(CR) Meter 06853 30-MAY-202: APPROVED i
000821388 140132009 o Hercules Moksha Malkie M B Passah (100858) DC_NP Meter 2 30-MAY-2024 APPROVED

showing 1103 of & entries
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Step 2:

10. By clicking on “New Button”, The below page will be displayed.

11. On entering the consumer ID for which we want to perform the disconnection; all the details of the
consumer get automatically visible.

12. We have to enter Disconnection type; whether it will be DC_NP or DC_NP(CR). DC_NP denotes

Temporary Disconnection due to non- payment and DC_NP(CR) denotes Temporary disconnection on
consumer request.

13. We have to enter the Disconnection at: whether it will be at meter or at pole.

14. We have to enter the Final reading shown in the meter.

15. Finally, we have to enter the Disconnection date.

16. For the document upload: We have to attach three files (supporting documents for disconnection).

17. Press the SAVE button.

18. Consumer will be disconnected (DC_NP is only possible if the due amount of the consumer is greater
than 0)

19. Approval from the higher authority will be done from the workflow module.



Step 1:

20.
21.

22.

23.

1. Reconnection:

By clicking on “Disconnection”, The Reconnection view page will be displayed.

On selecting the subdivision, From date and To date; the list of consumers will become visible in the
reconnection view page. The list can be downloaded in excel format.

From the status column: Those which are pending for reconnection can only be reconnected; rest of
them are already reconnected.

Suppose we want to reconnect a consumer we have to click on the action button as shown in the below

page.



o8
= O RoleMANAGER(SUBDV) (9 Usename:SOURYA ] Location (CENTRAL SUBDIVISION 0 SOURYA

Reconnection List

SubDivision* From Date* ToDote"

; CENTRAL SUBDIVISION 2 01-01-2024 26-06-2024 m

E_ search:

Jocy Consumer D Category Consumer Name Consumer Address g A s Type Charges status Action
52000070052 DI Indibar Dewr Postal Service Kelsel Cottage Oakiand, Shilong. 87617 16789 Meter A-MAY-2024120500  DC_NP(CR) 150 | penomGrorReconnecTION | @
560000C05I1 i M/S Jonata Carpentry Works  Prop Asha Singhana Keating Road, Shillong. #125842 06853 Meter 30-MAY-2024 120500 DC_NP(CR) 150 PENDING FOR RECONNECTION T4

1140132008 o Hercules Moksha Myliem Police Reserve 2 Meter 30-MAY-2024 120500 DC_NP 0 PENDING FOR RECONNECTION r§
ol Dr Hrendro Rapsang ¥eating Road, Shilang. #133415 10080 Meter 26-MAR-2024 120300 DC_NP 550 APPROVED ®

55000000247 cur MADELINE YVONNE THAM Blue Barry Inn Opp Pine Wood Hotel, Shillong. #B8189 2001 Meter 25-FEB-2024 120200 DC_NP 100 PENDING FOR APPROVAL ¥
95000012361 cLr R Dapmon Pala Laban, Shilong, #114901 8376 Meter 25-EB-2024 120200 OC_NP 550 APPROVED *®
55000012362 cur R Dopman Polo Laban, Shilang #114502 3087 Meter 25-FEB-2024 120200 0C_NP(CR) 150 APPROVED ®
12000010731 o Ricky Rynjah Howell Rood Three Pine Colony, Laban, Shillong. #141938 003 Meter 24-MAY-2024 120500 DC_NP(CR) 150 PENDING FOR RECONNECTION ?
52000072887 our K P Bnattacharjee Jail Road, Shillong. 186825 32 Meter 24-FEB-2024 120200 DC_NP 550 APPROVED ®
12000005157 OIT QiMimiOriental House Piot No - & Dakland, Bvar Rood, Shilng. 11136484 975 Meter 22-TEB-2024 120200 0C_NP 550 | PENDING FORRE 7

‘ 1

$Showing 110 10 of 49 entries
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Step 2:

24. By clicking on “Action” button, the below page will be displayed.

25. We have to fill in the reconnection details.

26. Click the Choose Action >> Save.

27. Consumer will be reconnected; but final approval is needed; it will be done from the workflow module.

Consumer will not be reconnected until his all outstanding are clear. If the consumer is reconnected within
one month, then reconnection charge is not applicable else, he has to pay the reconnection charge. This all
payments will be done through the cash counter.



= © Role:aNAGER(sUBDY) (@ Usemame:sOURYA ] Location CENTRAL SUBDIVISION ? n

Reconnection Details Back

ConsumeriD Legacy Cansumer ID Nome Category
1000821388 1140132008 Hercules Moksha ot
Installation Type Disconnection Type Disconnection Date Chorges
1-PHASE DC_NP 30-MAY-202412:05:00 0
Reading(Disconnection)
n
Reconnection Detalls
Reconnected At' Reading(Reconnection)*

METER
-_—

Reconnection Date"

26-06-2024

comscor | ot |

2024 idea nfinity 1T Solutions (¢)4d. (UBSV1.2)

1. PD Request:
Step 1:

1. Byclicking on “PD Request”, The PD request view page will be displayed.
Here, we can see the list of consumers for which permanent disconnection request has been made.
3. From the status column, we get to know that for some of them billing has not been done yet and for
some of them PD is completed, for some cases PD request can also be rejected.

4. From the New button in the top right corner, we can send a request of permanent disconnection for a
new consumer.

Before permanent disconnection of a consumer, one thing has to be ensured is that billing should be done,
and all the dues should be cleared.



= © RoleaMNAGIR(SUBDIY) @ Usemame:SOURYA  (§] Location CENTRAL SUBDIVISION (53 0

Permanent Disconnection View u

show 0 v entries .
Consumer 1D Legacy Consumer ID Consumer Nome status
Sur Bathiang Recording Studio PENDING FOR FINAL BiL
Executive Officer
Xakuturu Kodandaram
A Yasin Ahmed PO COMPLETED
1000850286 Riang Sohtun 03-APR-2024 PENDING FOR FINAL BiLL
1000783399 52000095060 Boshu singh Marbaniang 01-APR-2024 PENDING FOR FINAL BLL
1000702900 12000004036 Siyolinsumer 2-MAR-2024 PENDING FOR FINAL BAL
1000703376 12000004886 Swapan Deb 20-FE8-2024 PO COMPLETED
000808198 55000012364 RDapmon Fala 26-TEB-2024 7D COMPLETED
1000808197 55000012363 RDapmon Pala 26-1E8-2024 PD COMPLETED

snpffing 11010 of 40 entries @ n 2 4 Next
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5. By clicking on “NEW?” button in the top right corner, the below page will be displayed.

6. On entering a consumer ID, and by clicking on the search button; all the details of the consumer will
come.

7. Inthe PD details, we have to enter the PD request date and the reason for permanent disconnection.

8. From the document upload, we have to attach three documents.

9. Click on Choose action >> Save.

10. After that our PD request will be approved by the higher authority. It will be done from the workflow
module.

11. After approval our PD request will be done but PD will only happen after the final bill is made.



Name

Address

(1) Nabiechioey Opp Stote Bank O indio Kench's Troce,Shillong, #1158

U2

Step 1:

12.
13.
14.
15.

16.

Canegory
or
Metor$1 K0

R8DIS4421

Roazon

1. PD final bill:

N Code

121008~ Shet Bizer Jones Syiemlich (100528)

oduct Type

INSERVICE

i keoding Date

030224

Lood (kW

By clicking on “PD final bill”, The PD final bill view page will be displayed.
Enter the date range and click on the LOAD button.

The list of consumers will be viewed for which the PD final bill is still pending.

®a

From the billing module, we have to make their bill and from the collection module we have to collect all
the previous outstanding amounts, current bill amount and the disconnection charges if required.
The action button is there to proceed further.



Me BEOE

= O RoleMANAGER(SURDY) () Usemame:sOURYA ] Location :CENTRAL SUBDIVISION (53 0

PD Final 8ill

from Manth To Month
Jun 2024 Jun 2024

Show 10 v entrles

search:

Application No Consumer I Legacy Consumer ID Consumer Name Request Date : Status \Acuon
1000729269 52000102158 (1) Nabir Cn Dey 27-JUN-2024 PENDING FOR FINAL BILL 7
1000816222 56000000551 Sur Bathiong Recording Studio 0-JUN-2024 PENDING FOR FINAL BiLL 2

Showing 1102 0f 2 entries

2024 € Idea Infinity IT Solutions (P)Ltd. (uBS V1.2)

Step 2:

17. By clicking on “Action” button. The below page will be displayed where we will get the Field Report
details.

18. The field report details will be auto fetched once the bill is made and collection is done.

19. Click on Choose Action >> Save.

20. Approval to be taken from the workflow module.

21. It will straight go to the bill completion page and status will be Bill is completed.



‘ Me TIdn

= © rolesmaNAGER(SUBDIY) (@) Usemome:sOURYA ] Location {CENTRAL SUBOIVISION 53 0

Permanent Disconnection Final Bill E
Consumer Detalls

1000799269 52000102158 (L) Nabir Ch Dey

Addre Request Date Mete

Opp State Bank Of india Kench's Trace, Shillong. #116358 oir 27-Jun-2024 RSDIS4421

Hybrid meter 5-30A 1 03-01-2024

Current Bolonce ent Read

220 01-06-2024

Fleld Report Detalls

Meter Make* Meter Serial No.* Full Scale® Meter Capacity’
Hybrid meter v | | RsDisadzt Ql [o 5-30A

Present Reading" Present Kvah Present MD Present PF

0 0 0 [}

New Purpose Accept' Reported Date* Fleld Report Description®
-Select- | |-Select-- | | 206202

Choose Action v m

SAVE

/

2024 ¢ Idealnfinity I Solutions (P)Ld. (VS V1.2)

1. PD Completion:

Step 1:

22. By clicking on “PD Completion”, The PD completion request view page will be displayed.

23. Enter the date range and click on the Load button.

24. We will get the complete list of consumers for which PD final bill is pending, PD is completed and PD
completion pending.

25. We have to click the NEW button.



= O Role:MANAGER(SUBDIV) () Username:SOURYA A Location CENTRAL SUBDIVISION 89 0 SOuRYs

PD Completion

From Month To Month

Jon 2024 Jun 2024 u
Show 10 v entries Rexce

Search:
Application No Consumer ID Legacy Consumer ID Consumer Name Request Date 3 Status
121102240155 1000839438 Nosila Lyngdoh Mawnai 24-FEB-2024 PENDING FOR FINAL BILL
1000810f 12000038737 Geddelic Nongbri 24-FEB-2024 PENDING FOR FINAL BILL
1000711146 1200001 Yusul Kharmalki 24-FEB-2024 PENDING FOR FINAL BILL
002240001 1000838474 Khiurstep Pakma 24-FEB-2024
12n02240me 1000808208 55000012374 Hubert Khongsngl 23-FEB-202 PENDING FOR FINAL BILL
1000808326 5500001248 Ritl Nora Lyngwa 23-FEB-2024 PENDING FOR FINAL BILL
1000816468 62000000131 Surbhi Cable Network 19-FEB-2024 PENDING FOR FINAL BILL
121102240091 1000702081 12000002437 Fioridian Marpna 18-FEB-2024 PD COMPLETED
121102240084 10007¢ 12000002610 Dr Hirendro Ropsang 17-FEB-2024 PD COMPLETED
121102240081 1000703332 12000004795 Bionel Marbaniang 17-FEB-2024 PD COMPLETED o

https://uatmepdcl.trm.ieasybill. com:2014/P Disconnection/PDe

Step 2:

26. By clicking on “New”, We have to enter the consumer ID for which the complete process of PD before PD
completion is done.

27. Automatically the consumer details will be auto fetched.

28. We have to enter remarks and save.

29. PD completion will be done; final approval has to be taken from the higher authority from the workflow

"
o
®

Permanent Disconnection Completion m

Consumer D* / Legacy ConsumerID*

Requested Date Lost Bil Date 8ill Amount Current Balonce
Permanent Disconnection Date

Remarks*

2024 & Ideanfinity I Solutions (P)utd. (UBS V1.2)
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30. SBD Management

The SBD Management Module simplifies the management of Spot Billing Devices, ensuring efficient
allocation and organization. The module consists of three sub-modules:

1. Device Registration
The User Device Allocation sub-module enables you to allocate registered devices to specific users.

1. By clicking on “Device registration”, The below page would be displayed.

2. Select the Dropdown’s Sub-division, Mobile NO, Asset ID, IMEI No, Modal
Type, GPRS Sim No and Status followed by “Red Asterisk Mark (*)” is a
mandatory field and the data must be Compulsory.

3. Click on the Save Button to save the Device for Sub-division or the user can
reset the details and update the same.

Davica Registration

Sub Division® Moblle ' Asget I

CENTRAL SUBOIVISION 74320 0008

N NO* Mogl Type' Gprssimho stans'

ahsiidéadfadsTc 10BILE ! ACTIVE

J o=

Show 10 v entes e
Wl SMho Aagetl) Moble o ActiveDecte Hlocation Status Action
MOBRE D] Qusaa0sss (] WlnAlozsd ?
NOBRE 0003 887450966 Rl ®
MOBRE 0004 S8z ] WTn Alozsd rf
MOBLE 0005 '] ol Alloiad 7
MOBRE EEEATIT 005 e Rt ®
MOBRE 0008 3000000004 '] Wl Alozsd #
MOBRE 0008 87554320 et ®

NOBRE 000K i loomed ® o
Showing | to & of Bentries Blious Neit




4., User Device Allocation

Navigate to User Device Allocation from the main menu. Select a user and allocate a registered Spot
Billing Device to them. Track which user is responsible for each device. By clicking on “User device

allocation”, The below page will be displayed.

5. The user can allocate and deallocate the devices.
6. When the User Clicks on the Device Allocation, the User Device Mapping Page

Will Open.

7. Select the Dropdown’s Sub-division, Username, Asset ID, IMEI No, Allocation
from Date and Allocation to Date followed by “Red Asterisk Mark (*)” is a

mandatory field and the data must be Compulsory.

8. Click on the Allocate Button to save the Device for Sub-division or the user
can reset the details and update the same.
9. User can search User Login Name, Username or Asset ID to check the

Deallocation of the device and View history of Meter Reader.
10. The user can Deallocate the device by clicking the action button in the fields

given in the table.

User Davice Mapping
Sub Divislon' User Nome*
CENTRAL SUBDIVISION " || 7837828378-ANKUR SARKAR
IMEINO" Allocation From Date"
absff0Bd419457ch 0072024

Show 10 v |entries

User Login Nome . User Nome

CENTRAL MR ONE

6000000004 CENTRAL MR CHEZ

8748042455 CHANDRESH ARYAN

CENTRAL BOTH COUNTER

987654320: ANKUR CENTRAL

Showing 1106 of & entries

AssetiD'
0009

Allocation To Dote

Assetld from Date
0006 2024-06-21
0003 20040621
0008 2024-07-05

2024+
001 4
0009 2024-07-01

2024.¢ Idealnfinity I Solutions (P)Lid. (UBSV1.2)

Tl Date Deallocate

)

0

Search:

View History

®

@



11. User Meter Reader (MR) Allocation

The User Meter Reader (MR) Allocation sub-module allows you to assign Meter Readers to specific
users. Facilitate organized meter reading operations by assigning specific Meter Readers to users.
Enhance accuracy in data collection and billing processes.

12. Click on Masters. — Click on User MR Allocation.

13. Select the Dropdown’s Sub-division, User Login Name, Asset ID, IMEI No,
Allocation from Date, Allocation till Date, MR Code/Name, Reading from Date,
Reading to Date, Cash Limit and Operating Type followed by “Red Asterisk
Mark (*)” is a mandatory field and the data must be Compulsory.

14. Select Operating Type by selecting Check Box needed. (*NOTE: Billing and Bill
Collection cannot be selected at a time).

15. Click on the Save Button to save the Device for Sub-division or the user can
reset the details and update the same.

16. User can search User Login Name, Username, MR Code or Asset ID to check the
details of the MR Allocation, also can update the requirements (from the
Action button) and Deactivate the Meter Reader. Excel button is given to
download the list in the excel format.

17. The user can Deactivate the device by clicking the action button in the fields
given in the table.

User MR Allocation

Sub Division User Login/Nome * Asget D' IMEINO*
CENTRAL SUBDIVISION *| | 7333333333-TEST ' |000s be3g7bsse0ts3
Alloc From Date* Alloc Til Date* MR Code/Nome' Reading From Date*
27-06-204 1211020-Test Chez MR M 16-07-2024
Reading To Date Cash Limit
Operating Type" BNHng Bill Collection

&5 search
locationName ~ « Role Name Login Name User-Name MR Code Assetld  ReodingfromDate  ReadingTilDate  Colection  Biling  Coshlimit  Acton  Decctivate
CINTRAL SUBDIVISION fleld Meter Readding(SUB V) 9876543201 ANKUR CENTRAL 1211018 0008 5-07-2024 0 4 0 4 .
CENTRAL SUBDIVISION Flgld Meter Reading(SUB DIV) 8000000004 CINTRAL MR CHEZ 1211001 0008 06-07-2024 0 0 4 .
CENTRAL SUBDIVISION CASHIER(SUB DIV) 8105631813 CHANDRESHTWO 0000 3-07-2024 ] 0 990099 7 .
CENTRAL SUBDIVISION Tleld Meter Reay 8748042455 110 0010 0 f J
CINTRAL SUBDIVISION fleld Meter SHAR 1206 000 3-01-2024 0 u [} 7 ‘
CENTRAL SUBOIVISION KARTHIK vPT 1211002 00012 14-07-2024 0 0 ? ]
CINTRAL SUBDIVISION CASHIER(SUB DIV) K 00012 4 ] 0 090999 ? ’
CENTRAL SUBDIVISION Fleld Meter Reading(SUB D) 8748042457 CHANDRESH MR 121025 00010 13-07-2024 0 0 d .

Showing 1to 8 of 8 entries o




18.

19.
20.
21.

22.

23.

Consumer Tracking:

The user must click on the Consumer tracking after clicking on the SBD management.
The user will be landing on the Locate-consumer (GIS) tracking page.

Then the user must select the MR Code from the drop-down options

as it is a mandatory field, the user also has to select the Reading date

and category etc.

Then the user must click on the Load button.

Total Billed installations, total Billed DTC will be shown according to the

filter selected.

Locate-Consumer(GIS) Tracking

Sub Division’ MR Code" Reoding Date” Category

CENTRAL SUBDIVISION " | | Malkie M 8 Passah (100858)-1211005 Y| 6-05-2024 -Select-

Total Biled Installations ;o otal Billed DTC: 0

2024 ¢ dea nfinity IT Solutions (P)Ltd. (Vs V1.2)



24. MRs Performance:

25. The user must click on the MRs Performance after clicking on the SBD management.
26. The user will be landing on the MRs Performance page.
27. Zone, circle, division, sub-division will be auto populated.
28. Then the user has to select the MR Code and the date range.
29.  Then the user has to click on the Load button.
30. All the details related to the MR performance will appear in the view section
like its reading date, number of consumers for which billing has been done,
bills distributed, start time and end time, battery percentage(start), battery

percentage(end) etc.

MRs Performance

Zone’ Clrcle’ Divislon* Sub-Division*
CENTRALZONE " | | SHILLONG CIRCLE " | | SHILLONG CENTRAL DIVISION *| | CENTRAL SUBDIVISION
MR Code From Date* ToDate*
1211004-James Wankhor (100143) Y| |16-06-204 15-07-2024

g‘ Search:

MRCODE/MRNAME ASSIGNED  BILLED  DISTRIBUTED BILLED RELIEVER BILLED READING DATE BATTERY PERCENT START BATTERY PERCENT END START TIME END TIME
1211004- Jomes Wankhar (100143) 0 0 0 15-06-2024 0 0
1211004-James Wankhar (100143) 0 0 0 16-06-2024 0 0
1211004~ James Wankhar (100143) 0 0 0 17-06-2024 0 0
1211004-James Wankhar (100143) 0 0 0 18-06-2024 0 0
1211004-James Wanknor (100143) 0 0 0 18-06-2024 0 0
1211004- Jomes Wankhar (100143) 0 0 0 20-06-2024 0 0
1211004-James Wankhar (100143) 0 0 0 21-06-2024 0 0
1211004-James Wanknar (100143) 0 0 0 22-06-2024 0 0

1211004-James Wankhar (100143) 0 0 0 23-06-2024 0 0 o

1211004~ James Wankhar (100143) 0 0 0 24-06-2024 0 0




31. Device Tracking

32. The user must click on the Device tracking after clicking on the SBD management.
33. The user will be landing on the Locate-Device (GIS) Tracking page.
34, Zone, circle, division, sub-division will be auto populated.
35. Then the user has to enter the office code, MR code, Date (mandatory field).
36. Then the user has to click on the Load button.
37. The user will see the MR name, Mobile No., MR code, Sum of receipts,
IMEI, last sync date.

Locate-Device(GIS) Tracking

= gilling Collection
Zone* Circle* Division* subbivision
CENTRAL ZONE ’ HILLONG CIRC! a SHILLONG CENTRAL DIVISION ’ CENTRAL SUBDIVISION
Office Code MR Code bate*
] -Select- ; 14-07-2024
m v tiop n
show 10 ~ entries Search
MR Name . Mobile No MR Code sum of Reciepts IMEI LastSync Dote
KARTHX VP 8206584500 | 182 358 UL- 202
SHARATH KOUEGALA 9598989596 |} 5218811 4 4

SHARATH KCLLEGALA

shri. okmeniong L Mawphiong (10052

38. Then the user has to click on View Map as shown below

Locate-Device(sIs) Tracking

¥ gilling Cellection

Zone” Clrele® Divisian® SubDivision”

CENTRAL ZONE SHILLONG CIRCLE SHILLONG CENTRAL DIVISION CENTRAL SUBDIVISION
Office Code MR Code Date*

121 1211020-Test Chaz MR 5-07-2024

] -



Map screenshot is given below.

Google

This page can't load Google Maps correctly.

39. Then the User has to select the Collection as shown below.

40. Zone, circle, division, sub-division will be auto populated.

41. Then the user has to enter the office code, MR code, Date (mandatory field).
42. Then the user has to click on the Load button.

43, The user will get the MR name, MR code, Sum of receipts, MR sync date/time.

Osiling  ® Collection

Zone* Clicle* Division® SubDivislon”

VCENTRI\L ZONE v SHILLONG CIRCLE & SHILLONG CENTRAL DIVISION L bENIRAL SUBDIVISION
Office Code MR Code Date*

il -Select- Y| | u-0r-204

B

show 10 v |entries Search:

MR Name . MR Code Sum Of Reclepts Lostsync Date/Time

James Ferdinand Nongbrl (100858) 1211003 L} 01-01-2024 10100

Snowing 1t 1 of | entries Previous I Next




44, Then the user has to click on View Map as shown below

Locate-Device(GIS) Tracking

Ogiling  ® Coliection

Zone” Circle” Division™ subDivision”
CENTRAL ZONE N | SHILLONG CIRCLE N | SHILLONG CENTRAL DIVISION N | CENTRAL SUBDIVISION N
Office Code MR Code Date®

1zn

show 10w entries

MR Name

Showing 0 ta 0 of O entries

| 1211020-Tesl Chez MR

v | 15-07-2024

- MR Cade

Sum Of Reciepts

No data available in table

2024 & Idea Infinity IT Solutions (8)Ltd. (UBS V1)

search:

LastSync Date | Time:

Map screenshot is attached below.




45,

46.

47.
48.

andrl tron iasehill cam N4 /Qal llnratinnNataile Rali

MR to MR Reliever Allocation

By clicking the MR-to-MR Allocation; the user will be landing on to this
Reliever Allocation Details page.

Action button is there to edit any change if required in a reliever allocation.
Click on the New button.

Reliever Allocation Details

From Date ToDate

show| 10 v |entries search
Location Nome Reliever . MRCode MR Name Reading from Date Reading To Date Action
8748042455-CHANDRESH ARYAN-1211008 211002 Chanmeki Susn 024-07-15 2024-07-15 4
11003 i (100866) 2028-07-01 2024-07-01 rd

Showing 1to 2 of 2 entries

2024 € Ideanfinity I Solutions (¢)utd. (UBS V1.2)

The user will be landing on this Reliever Allocation page.

From here the user has to enter all the mandatory fields like reliever name,
asset ID, MR code, reading from date, allocated MR, IMI No., reading to
date.

Then he has to click on Save

Reliever Allocation

1. MR to MR Module used to avail the data from one MR to Another MR.

2.Billing Data will be available within the Selected Period.

3. File needs to by for I d and Mgs.

4.0nce the file is generot ted, tion cannot by A

5. Before the file generation, the officer can cancel the reallocation by clicking on the Deactivate button in the previous grid

b DvElen® | cenTRAL SUBDIVISION

Refever’ 8000000004-CENTRAL MR CHEZ Alacoted MEC 1211001

 mcd i 0008 MEINO? #3atsaesdaterIéh
MR Code’ 1211002-Chanmeki Susngi (100857)

Reading From Date’ Ty Reading To Date® 0k

}ﬂ

2024 ¢ Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Natsilesteidahaallartinn

De-Active
.



31. MIS reports:
1. BIP Report — Description & User Flow

The BIP Report form under MIS Reports provides categorized access to various operational, billing,
revenue, audit, vigilance, and statutory reports.

Reports are grouped under multiple tabs such as:

1. Billing/Meter Status
2. Others

3. Migration Data

4. Revenue

5. Prepaid

6. Energy Audit

7. Annexures

8. NCMS

9. NPP and IPDS

10. Vigilance
11. Annexures Mismatch

Each tab contains multiple radio-button-based reports. Users can select a specific report and
generate it based on required input parameters.

Billing / Meter Status Tab

This tab contains reports related to billing activity, meter reading status, billing cancellation, unbilled
consumers, billing abstracts, and consumer outstanding details. It helps in tracking billing efficiency
and meter performance.

User Flow:

1. Click Billing/Meter Status tab.

2. Select required report (e.g., Billed Report, Billing Abstract, Unbilled Report).
3. Click Generate.

4, Enter required date/section filters.

5. Click Load/Generate to view report.

6. Export if required.



= © Role:SUPERADMIN  (B) Username SUPERADMIN (] Location Al 2, 8:’ 0

BIP Report

Report Category
W Billing/Meter Status ® Others % Migration Data & Revenue ¥ Frepaid % Energy Audit ® Annexures % NeMs ® NPPand IPDS % Vigilance

& Annexures Mismatch

AVERAGE-EXCEED REPORT BILLCANCELLATION BILLED REPORT BALUNG ABSTRACT
BILUING METER STATUS CHANGE PROCESS CLOSING READING DATEWISE REPORT CONSUMER QUTSTANDING SUMMARY REPORT
CONSUMER UNBILLED SINCE MIGRATION REPORT CURRENT OUTSTANDING (LEVEL WISE) DISTRIBUTION BILLED REPORT EXCEL LEDGER

GOVERNMENT QUTSTANDING HT CONSUMER CONSUPTION REPORT METER TESTING MHNR REPORT

MONTHLY REVENUE COUECTION LEDGER MONTHLY REVENUE DETAILS (LEVEL WISE) MR DETAILS REPORT HAME CHANGE

SMART METER CONSUMER READING/BILLING STATUS SRBD BILLED REPORT UNBILLED (HT) UNBILLED REPORT

St ﬂ

2026 & dea Infinity IT Selutions (P)utd. (UBS v 2.8)

Others

Contains miscellaneous operational reports such as:
1. Consumer Outstanding Report

2. Digital Payment Report

3. Meter Change Report

4. OTS Report

5. Tariff Revision Details

6. NCMS Collection Reports

Used for monitoring consumer service and operational transactions.
User Flow:

1. Click Others tab.

2. Select report (e.g., Meter Status Report).

3. Click Generate.

4, Apply filters if prompted.

5. View / Export report.



% Annexures Mismatch

= © Role SUPER ADMIN @ username :SUPERADMIN & rocation :all
BIP Repart
Report Category
B Silling[Meter Status # Others & Migration Data & Revenue B Prepaid W Energy Audit & Annexures

s.')? €Y o

m NEMS fu NPPand IPDS @ Vigilance

CONSUMER OUTSTANDING REPORT

) DIGITAL PAYMENT REPORT

ESTIMATION REPORT

) METER CHANGE REPORT

METER STATUS REPORT

7 OTS REPORT

Migration Data

Provides reports related to migrated data from legacy systems, including:
1.
2.
3.
4.

5.

Billed Report
Collection Report
Consumer Details
Deposit Report

Installment Report

() NCMS COLLECTION REPORT

) TARIFF REVISION BILL WISE DETAILS

NCMS REGISTERED DETAILS

*) TARIFF REVISION DETAILS.

m

Used for validating migrated billing and consumer records.

User Flow:

1.

Click Migration Data.

) NEW CONNECTION COMPLETION REPORT




Select report.
Click Generate.
Enter date/consumer filters.

Load and verify data.

= © Role :SUPER ADMIN @ Username :SUPERADMIN & Location :All

BIP Report

B Billing/Meter status & Others ® Migration Data m Revenue B Prepaid m Energy Audit W Annexures

% Annexures Mismatch

7) BILLED REPORT " COLLECTION REPORT 0 CONSUMER DETALLS

) INSTALLMENT REPORT

seneree

Revenue Tab

This tab includes revenue collection and realization reports such as:

1.

2.

5.

6.

Bill Realization Report
Cashier-wise Collection
Cheque Status Report
Day-wise Collection Report
Revenue Summary

Online Payment Reports

Helps monitor financial performance and collection efficiency.

User Flow:

1.

Click Revenue tab.

® NCMS

<o

w NPP and IPDS » vigilance

) DEPOSIT REPORT

® 0

Search Reports



Select required revenue report.
Click Generate.
Provide date range / counter / location.

View report.

<> ? ﬂ e

Export if needed.

Prepaid Tab

Contains prepaid consumer billing reports such as:

1.

2.

3.

Billing Cumulative Report
Billing Day-wise Report

Prepaid Consumer Report

Used for tracking prepaid billing and consumption behaviour.

User Flow:

1.

2.

Click Prepaid tab.

Select required report.

Click Generate.

Provide billing period filters.

View/export report.

= © FRole:SUPERADMIN - (8) Username SUPERADMIN ] Location :All
BIP Report
& Billing/Meter Status ® Others % Migration Data & Revenue & Prepaid fa Ensrgy Audit & Annexures & NCMS f NPPand PDS fa Vigilance
® Annexures Mismtch
) ALLCHEUE UST REPORT ) BILL REALIZATION REPORT O CASHIER WISE COLLECTION ) CHEGUE DISHONOUR REPORT
©) GHEQUE STATUS REPORT ~) GOUECTION ABSTRAGT 7 GONSOUDATE REPORT ©) GURRENT PAID GONSUMER REPORT
P ~ DAYWISE COLLECTION REFORT T/ NCMS PAYMENT DETAILS 7 ONUNE PAYMENT REFORT
) PAYMENT IN OTHER LOCATION REPORT ) PROCESS CHARGE REVENUE REPORT () REVENUE DETAILED REPORT ) REVENUE DETAILED REPORT-GNLINE
O REVENUE SUMMARY REPORT




Energy Audit Tab

Includes reports related to energy accounting and loss analysis:

1. Feeder Meter Communication Status
2. Town-wise AT&C Loss Report

3. UF Report

4, UFSS Report

Used for monitoring distribution losses and feeder performance.

= © Role:sUPER ADMIN (8) Username sUPERADMIN 4] Location i & ? 0
BIP Report
B Billing/Meter Status ® Others % Migration Data & Revenue & Pffpaid % Energy Audit & Annexures & NCMS & NPPand IPOS & Vigilance
User Flow:
1. Click Energy Audit.
2. Select required report.
3. Click Generate.
4. Enter feeder/town/date filters.

5. Load report.



= © Role:SUPERADMN (B Username SUPERADMIN & Location Al

BIP Report

& Billing/Meter Status & Others % Migration Data & Revenue § Frepaid  Energy Audit ™ Annexures & NOMS

& Annexures Mismatch

) FEEDER METER COMMNUICATION STATUS REPORT ) TOWN WISE AT&C LOSS REPORT

& NPPand IPDS

O UF REPORT

;-)? 0

& vigilance

7 UFSS REPORT

Annexures Tab

Contains statutory annexure reports required for regulatory submission:

1.

2.

6.

7.

Annexure-1
Annexure-2
Annexure-3
Annexure-5
Annexure-7
Annexure Bill Ledger

Annexure Revenue Details

Used for regulatory and audit compliance reporting.

User Flow:

1.

Click Annexures tab.

Select annexure type.

Click Generate.

Select billing period / section.

View/export annexure.



= © Role:SUPERADMIN (@ Usernome SUPERADMIN 4 Location :Al & ? 0O

BIP Report

& Billing/Meter status * Others @ Migration Dato & Revenue ® Prepoid & Energy Audit m Annexures @ NCMS & NPPond IPDS = Vigilance

* Amexures Mamorch

/ANNEXURE -2 CONSUMER ID WISE ANNEXURE-24 ANNEXURE -3 CONSUMER 1D WISE ‘ ) ANNEXURE-1 ‘
ANNEXURE-2 ANNEXURE-3 * ANNEXURE-3 REVENUE DETAILS ) ANNEXURE-5 ‘
ANNEXURE-7 ANNEXURE BILL LEDGER

m

NCMS Tab

Includes NCMS-related reports such as:
1. CS3 Consolidate Report

2. New Service Connection Report
3. RR Docket Details

4. Statement of Energy

5. Total No of Consumer Report
Used for monitoring service requests and connection statistics.
User Flow:

1. Click NCMS tab.

2. Select report.

3. Click Generate.

4. Enter required parameters.

5. Load and review data.



= © RoleSUPER ADMIN

@ Username SUPERADMIN & Location :Al

BIP Report

& illing/Meter Status # Others @ Migration Data & Revenus & Prepoid & Energy Audit

% Annexures Mismatch

CS53 CONSOLIDATE REPORT Z) NEW SERVICE CONNECTION REPORT

TOTAL NQ OF CONSUMER REPCRT

NPP and IPDS Tab

Contains scheme-based reports related to:
1. MePDCL_UF

2. MePDCL_UFCC

3. MePDCL_UFSS

Used for government scheme tracking and reporting.
User Flow:

1. Click NPP and IPDS tab.

2. Select scheme report.

3. Click Generate.

4, Enter relevant filters.

5. View/export report.

= © Role:SUPER ADMIN (@ Usernome SUPERADMIN & Location -4l

BIP Report

4% 0

& Annexures & NCMS % NPPand IPDS % vigiance

O rRDocketDetals O STATEMENT OF ENERGY

& B Qo

—

§ Billing/Meter status # others & Migration Dato & Revenue ® Prepaid & Energy Audit & Annexures % Nows % NPPand IPDS w vigilance
© Mepdel _uf © Mepdel_ufcc ) Mepdcl_ufss |



Vigilance Tab

Includes vigilance and unauthorized usage reports:

1.

2.

3.

4.

Vigilance Abstract Report

Vigilance Load Type Report

Vigilance Recategorization Report

Vigilance Collection Report

Used for monitoring inspection, penalties, and unauthorized consumption.

User Flow:

1.

2.

Click Vigilance tab.

Select required vigilance report.

Click Generate.

Enter date/section filters.

View report.

= © Role:5UPER ADMN

BIP Report

W Bilinguster status

w Annexures Mismotch

VIGILANCE ABSTRACT REPORT

@ Username :SUPERADMIN

= others.

® Migration Dota

& Location :al

w Revenue & Prepoid & Energy Audit

 VIGILANGE LOADTYPE REPORT

& Annexures ® NCMs & NPPONd IPDS

VIGILANCE RECATEGORIZATION REPORT

2P @

@ Vigilance

VIGILANCE REFORT

Annexures Mismatch Tab

Provides mismatch reports between annexure data and system billing data such as:
1.

2.

ﬂ

Annexure-2 Consumer ID Wise Mismatch

Annexure-3 Mismatch



3. Annexure-24 Mismatch
4, Annexure-7 Mismatch
Used for reconciliation and audit validation.

User Flow:

1. Click Annexures Mismatch tab.
2. Select required mismatch report.
3. Click Generate.

4, Select billing period.

5. Analyze discrepancies.

= © Role:sUPERADMIN (D) Usermome:sUPERADMIN & Location :Al & ? 0

BIP Report

B Billing/Meter Status = Others % Migrtion Date & Revenuve § Prepaid & Energy Audit & Annexures. m NOMs m NPPond IFDS w viglance

& Annexures Mismatch

©) ANNEXURE -2 GONSUMER ID WISE MISMATGH REPGRT 0 REPORT ) ANNEXURE-3 GONSUMER ID WISE MISMATGH REPORT

0 ANNEXURE-3 MISMATCH REPORT 2 ANNEXURE-7 MISMATCH REPORT

Senerae m

1. Geo Location

The Geo Location sub-module under MIS Reports provides a geographical visualization of electrical
administrative hierarchy such as Zone, Circle, Division, Sub Division, and MRU.

This module allows users to:

1. View selected administrative boundaries on an interactive map.

2. Drill down from higher level (Zone) to lower levels (MRU).

3. Analyze area-wise coverage and operational jurisdiction.

4, Visually verify mapped regions using GIS (OpenStreetMap interface).

The right side of the screen displays a dynamic map, which updates based on selected filters.
User Flow — Navigation & Usage

Step 1: Navigate to Geo Location



1. Go to MIS Reports module.
2. Click on Geo Location.

3. The Geo Location screen will be displayed with filter dropdowns and map view.

© Role:SUPER ADMI (B UsenomeSUFERADMIN A Location :All & 8:’ 0

Geo Location

Zone * Circte®
Mowsce itoge

+
Select £ Select
Division® SubDivision*
Select- Z -Select-
ngmung
ey

ot | © OpanSyaesitrg cammotees

2026 € kdea infiniy 1T Solutions (7)u1d. (85 v 2.8)

Step 2: Select Administrative Filters

The following fields are available:

1. Zone* (Mandatory)

2. Circle* (Mandatory)

3. Division* (Mandatory)

4. Sub Division* (Mandatory)

5. MRU (Optional)

Fields are dependent — selection of Zone enables Circle, Circle enables Division, and so on.

= © Role:SURERADMIN  (®) UsernamesupeRAOMN & Location Al & 89 0

Geo Location

z0ne* Circle*
i) R

CENTRAL ZONE > KHASI HILLS CIRCLE |
Division* SubDivision* s

EAST KHASI HILLS DIVISION hJ MAWRYNGKNENG SUBDIVISION -

g™

MRU =

~Select- - 3 Marrven.

X 4

shillong

Wipeist

O ey § S AN

e g X
oo . et et \q\ f."‘" FEE|
e e 14
o
oraveTe ey ST iy N e = Ryl
= Leatet | © OpanSweetap coritodos

Step 3: Apply Search

1. Select the required hierarchy level.



2. Click on Search button.

3. System loads the Geo Location dashboard based on selected filters.

4, View total consumer count displayed in the donut chart.

5. Check Paid and Due consumer distribution summary.

6. Review total demand, total collection, and balance amounts.

7. Verify Latitude & Longitude availability status (Available / Not Available).

8. View consumer cluster on the interactive map (use zoom in/out if required).
9. Click Download Report to export the geo-location summary, if needed.

= © Role:SUPER ADMIN (§) Username SUPERADMIN & Location il

Geo Location
zone* clrcle*
CENTRAL ZONE N KHAS! HILLS CIRCLE
Division* SubDivision®
EAST KHASI HILLS DIVISION - MAWRYNGKNENG SUBDIVISION

MRU

& Al consumers Qpaid Qoue
173 99 74

¥ 473378.05000000005 ¥ 474003.84 ¢ -626.79

Consumers Lotitude & Longitude

@ 7otal availabie

Step 4: View Map Controls

The map supports:

1. Zoom In (+)

2. Zoom Out (-)

3. Pan (drag to move)

4. Area boundary visualization

Users can interact with the map to analyze the geographical coverage.

Step 5: Reset (If Required)
1. Click on Reset to clear all selected filters.

2. The screen will return to default state.

Leafiel | € OpeSieetiap coniviutors




3. Manage Counter:

1. Assign Counter:

Step 1:

By clicking on “Assign counter”, The below page will be displayed.

We have to select the counter,Select the cashier from the cashier drop down list.
Select the head cashier from the head cashier drop down list.

Click on Assign counter.

We have assigned the counter.
= © RoleMANAGER(SUBDIY) @ sourvA & Location :CENTRAL SUBDIVISION ? 0

e wN e

Assign Counter

select Counter Select Cashier Select Head Cashier

[counter-i2a-cenTraL susoivision ] |roocasui z RIANGDO HEAD CAHSIER

= i

NaME DvisioN SUBDIVISION START TIME CLosETIME CASHIER HEAD CASHIER o

No data available in table

2024 & ideanfinity T Solutions (P)Ld. (UBS V1.2)

1. Create Counter:

6. By clicking on “Create Counter”, The below page will be displayed.

7. We have to enter all the mandatory fields which includes counter close time, counter open
time.

8. We have to enter max reconcilation days.

9. Click on Add counter.

10. Our counter will be created.

11. Counter name will be system generated.



= © roleManAGER(sUBDIV) @ Usemame:SOURYA ] Location CENTRAL SUBDIVISION ? 0 IRYA

Create Counter
Zone * Circle* Division Sub Division

CENTRAL ZONE N SHILLONG CIRCLE ‘ SHILLONG CENTRAL DIVISION of \ RAL SUBDIVISION
Max Reconcllation period in Days Counter Opentime * Counter Close time * Allow other Sub-Divislon Payments *

1DAY 0] 00:44 PM (0] NO

oo |

show| 10 v enties Seard.

NAME 200 cReiE DVISION SUBDVISION OPENTIME CLOSETIVE o
COUNTER-147-CENTRAL SUBDIVSION CENTRALZONE ONGCRCLE SHLLONG CINTRAL DIVISION CENTRAL SUBDIVISION 0602 2540 Ea
(COUNTER-146-CENTRAL SUB! CENTRAL ZONE SHILLONG CENTRAL DX SUBDIVISION 06:00 2345 ’
COUNTER-150-CENTRAL SU CENTRALZONE SHLLONG CRCLE SHLLONG CENTRAL DIVISION CENTRAL SUBDIVISION 5% ’
(COUNTER-138-CENTRAL SUBI CENTRAL ZONE SHILLONG CIRCLE SHILLONG CENTRAL DIVISION CENTRAL SUBDIVISION 00:01 858 ’

133-CENTRAL SUBDIVISION CENTRAL ZONE SHILLONG CENTRAL CENTRAL SUBDIVISION 06:00 2000 ’
COUNTER-128-CENTRAL SUBDIVISION CENTRAL ZOKE SHLLONG CRCIE SHLLONG CENTRA CENTRAL SUBDIVISION 1000 2300 ’
COUNTER-127-CEN CENTRAL ZONE SHILONG CIRCLE SHILLONG CENTRAL DIVISION CENTRAL SUBDIVISION 10:00 20 s
COUNTER-126-CENTRAL SUBDIVISON CENTRAL ZONE SHALONG CRCLE SHLLONG CENTRAL DIVISION CENTRAL SUBDIVISION o001 250 ’
COUNTER-Y; CENTRAL ZONE SHILONG CIRCLE SHILLONG CENTRAL DIVISION CENTRAL SUBDIVISION 148 2348 /’
COUNTER-116-CEl CENTRAL ZONE SHILLONG C: SHILLONG CENTRAL SION (CENTRAL SUBDIVISION 00:00 2855 ’

Step 2:

12. We can also edit the closing time and opening time of a particular counter as shown in the
below page.
13. Max reconcilation days cannot be changed.



1. View Counter:

14. By clicking on “View Counter”, The below page will be displayed.

Edit Create Counter

zone: Circte: SubDivision:

CENTRALZONE

SHILLONG CIRCLE

indays

pen time *

Division:

SHILLONG CENTRAL DIVIS|

CENTRAL SUBDIVISION

Counter Close time *

1:40 P

15. As we have logged in with the credentials of a sub division manager role; all the counter list
under that particular sub division will appear. In this case it is Central sub division.
16. Status column showing whether the counter is opened or close now.

View Counter

Zone *

= [+] o) @

Circle

& Location :CENTRAL SUSDIVISION

Division *

Subdivision *

‘ CENTRAL ZONE

X SHILLONG CIRCLE

¥ SHILLONG CENTRAL DIVISION

" CENTRAL SUBDIVISION

Show 10 v entries

NAME
COUNTER-CENTRAL SUBDIVISION-|
COUNTER-CENTRAL SUBDIVISION-2
COUNTER-CENTRAL SUBDIVISION-3
COUNTER-CENTRAL SUBDIVISION-4

COUNTER-MAWPREM SUBDIVISION-6
COUNTER-CENTRAL SUBDIVISION-9
COUNTER-12-CENTRAL SUBDIVISION

COUNTER-13-MAWPREM SUBDIVISION
COUNTER-14-CENTRAL SUBDIVISION

COUNTER-15-CENTRAL SUBDIVISION

snowing 1010 of 96 entries

https://uatmepdcl.trm.ieasybill.com:2014/ViewCounters/ViewCounters®

ZONE CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

CENTRALZONE  SHILLONG CIRCLE

DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SHILLONG CENTRAL DIVISION

SUB DIVISION

CENTRAL SUBDIVISION

CENTRAL SUBDIVISION

CENTRAL SUBDIVISION

CENTRAL SUBDIVISION

MAWPREM SUBDIVISION

CENTRAL SUBDIVISION

CENTRAL SUBDIVISION

MAWPREM SUBDIVISION

CENTRAL SUBDIVISION

CENTRAL SUBDIVISION

START TIME

10:33

101

0800

0823

CLOSETIME

33

18:30

19:00

112

19:00

19:30

1905

CASHIER

CASHIER

CAR

CASH HEMANTH

CASH HEMANTH

CASH HEMANTH

CASH HEMANTH

VINAYAK M CASHIER

VIIAY

search:

HEAD CASHIER

SUBCAS

SUBCAS

CASHHEAD

CASHHEAD

CASHHEAD

CASHHEAD

VINAYAK M HEAD CASHIER

KUMAR

KUMAR

S~




17.

Vigilance:

From Vigilance module, we can increase the Load and change the category type of the consumer
forcefully. Theft cases are also addressed by the utility from this module. When the field verification
team finds that the consumer is using excess load then the utility can increase their sanction load
forcefully. Suppose for example the consumer is of DLT type and he has opened a shop. So, the shop
comes under the CLT category, but he is using DLT type tariff for billing. Then the utility can update
its category type.

Step 1:

w N e

1. Vigilance:

Enter the Consumer ID and click on the search button.

All the consumer details get auto filled.

Under the charges required section, we have two options to opt for: Category change and
Load change are there.

= Q Role:MANAGER(SUBDIV) (9 Username:SOURYA ] Location :CENTRAL SUBDIVISION (? 0

Vigilance Entry
Consumer ID* Legacy Consumer ID Application Date*

1000807137 55000010227 29-06-2024

Name Address Category

AR Automobiles & Engineering Works ineering Works 26 Ct Shillong. cur
#85323

Mobile No. Lood KW Contract Demand KVA
10 0
Meter Serial No. Phase Previous Deposit Amount

RSDI1224572 3-PHASE 0

Changes Required
[ Category Change O Load Change

Note*: 1. Upload Document (Size should be less than or equal to 5 MB)

2.File Type (jpg.png. pdf)

Documnent List*

-Select- v | [choose Fie | No file chosen o

Show 10 v entries Search:

First, we will select the Category change.

Inside the Category Change field, the product type is LT, and the consumer category is of DLT
type.

Now we have to change the category, we cannot select the same existing category of the
consumer.

So, we have selected CLT.

Then from the Document Details section, we will attach supporting documents.

Then we have to enter the effective date from when we want the category change.



9. We have to enter relevant remarks.
10. Click on Choose Action; then Save.

11. Final approval to be taken by the higher authority from the workflow module.

12. The entire process is shown below.

= © Role:MANAGER(SUBDIV) () Username:SOURYA & Location :CENTRAL SUEDIVISION

Product Type* Category*

[T v iCLT

Note*: 1. Upload Document (Size should be less than ot equal to 5 M8)

2.File Type (jpg.png..pdf)

Document List*

| -select- M Choose File | No file chosen

Show 10 v |entries

SLNo. Document Name

View
l 1 QOTHERS ® J
f trle \ Document attached
Effective From Date* Remarks®
28-06-2024 Ok

SAVE

________-ust._ pr——— 8N (1] 3T %))

Search:

Remove

#a-




13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24,
25.

Now we will select the Load change.

Enter the new sanction load as SL will be forcefully changed.

Attach supporting documents.

Enter the effective date and add some remarks.

Click on Choose Action, then press Save.

Final approval to be taken by the higher authority from the workflow module.

The entire process is shown below.

Load Change

New Contract Load Unit* Sanction Load (KW) *

KW

Note": 1. Upload Document (Size should be less than or equal to 5 M8)

2.File Type (jpg.png. pdf)

Document List*
~Select~ . Choose File | No file chosen

Show 10 v |entries

SLNo. s Document Name

View

Search:

Remove

1 QOTHERS

Effective From Date® Remarks*

28-06-2024 0Ok

—

2024 E v g o0

Now we will select the Load change and category change both. Enter the new

category.

Enter new sanction load.
Attach a supporting document.
Click on Choose Action.

Then press save.

Final approval to be taken by the higher authority from the workflow module.

The entire process is shown below.

s ton

p— [N (1147 F)]

[ = ¥ -]
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4N Document Nome View femove

1. Vigilance Entry:
Step: 1

26. Log on to the UBS Application. We have used AEE(Vigilance) credential to Log in. AEE(Vigilance) is
used to access a whole Circle, For example Shillong Circle, Tura Circle etc. The AEE(Vigilance) circle
log in can be switched from the Super Admin log in or we have to create a new user from the user
management.

Step: 2

27. On clicking Vigilance >> There are two options: Vigilance Entry and Vigilance reports. Now on clicking

Vigilance entry, the user will be landing on to the below page.

28. The user has to enter the consumer ID or Consumer name or Meter serial no. for which he wants to
enter the Vigilance activity and click on the Search Button

29. The Basic consumer details will get auto fetched as shown in the below screenshot



Consumer Details

Consumer ID * Legacy Consumer ID Mobile No. Consumer Name

1000089149 3C02A013886 Miralin Pyngrope
Meter Serial No

el \m

Step: 3

30. To Create a Vigilance Compensation Bill >> The user has to enter the Mandatory details as shown
below like “Vigilance Type”, “Assessed Contract Load”, “Assessed category”, “No. of Days”, “Penalty

multiplied”, etc (Note: If the user selects “Found Ok” from the Vigilance Type, then no compensation
bill will be generated)

31. From the Document Upload >> The user has to upload one mandatory document as shown below in
the screenshot (out of the 3 attachments)

Vigilance Type*
-Select- M
Vigilance Date* Assessed Connected load* Assessed Category* No of !uys‘
01-12-2025 -Select- N 225
Penalty multiplied* Meter Type* Meter Status*® Remarks*
-Select- hs -Select- 4
L\

Document Upload

Note*: 1. Upload Document (Size should k

2. File Type (.jpg.-png..pdf)

Document List*®

-Select- -

ATTACHMENT 1

ATTACHMENT 2
ATTACHMENT 3



Step: 4

32. Click on “Save as draft”. After that the user will be able to view the Assessment bill.

Document Upload

Note*: 1. Upload Document (Size should be less than or equal to 5 MB)
2.File Type (jpg.png,par)

Document List

-Select- s Choose file | Ne file chosen

show 10 v entries search:
Document Name Remove View

Inspection Report o ®

Photo Evidence o @

Showing 1to2 of 2 entries

E
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on

33. Below it there is a Hyper link marked in the below screenshot. On clicking it, the user will get the Bill
and a PDF button to download the Compensation bill PDF. The PDF will be attached after that

Assesment For Unauthorised Use of Electricity Excess Load

Contract demand (KW) Assessed connected load (KW) Total Units (kwh)
3 5 Units Ave Assessment 1080 Penalty | Rate | Bill Period
‘Quantum of energy to be billed (QE) Units Round 1080
Units For The First Siaib 1080 Units 1080 3 75 2 48,600.00
(i) Energy Charge = QE x Rate x Penailty x BillPeriod
RS Total 48,600.00
W Fixed charges 5 3 ‘ 70 ‘ 2 510000
(if) Fixed Charge = ACL x Rate x Penaity x BillPeriod
RS Total 5100.00
Gross Bill Amount Rs 53,700.00
Net Amount (Assessed) 53,700.00
53,700

sayRs.

Amount in words

Fifty Three Thousand Seven Hundred Rupees only.

Click here to View the Bill /

&

VigilanceBillcopy
10-07-2025 0104 26,

Step: 5

34. Once done we will be clicking the Action button as showing in the below page

(o] -]

35. In the Grid we have given options for downloading “Draft Bill” as well as the current “Active Bill”.



= © Role :AEE(VIGILANCE) @ Username :CHANDRESH SUPER ADMIN & Location :SHILLONG CIRCLE Q%‘) g’ 0 CHANDRESH SUPER ADMIN

From Date ToDate *

01-07-2025 10-07-2025 Load E

Search:

Location Name Vigilance Type - Vigilance Date - Conn Load Assessedload - ConnCategory - Assessed Category Penalty - Vigilance Number status Payment status Action Download

3 MAWLAI SUBDIVISION Excess Load 09-JUL-2025 3 5 oLt oL 3 VI20250700001 SAVED AS DRAFT PENDING

4 »

Showing 1to1of 1 entries

Step: 6

36. Once the Action button is clicked, the user is directed to the below page where he will be able to
edit/change the details again for Vigilance Entry (if he did some mistake previously or if the consumer
is not happy with the amount for the vigilance compensation bill), he also can upload new
attachments.

€« > Q 23 uat.mepdel.trm.ieasybill. com:2018/VigilanceEntryDetails/VigilanceEntryDetails aQ ¥ & ¢

7 Apps 93 M Gmail EBYT [ Jira O Whatsipp @ Annexures

= O roieustiviouiicy  © STEPY. | creie &, fond 0

vigilonce Entry

Consumer 3

Tooorazses =
Consumor Dotals

Consumar © Consumertioms Consumer Aderess weter o

1000783584 Dolorls sylemiong 3rd Mile Lumpdeng Uppe, Shillong. #99740 glgessassa
Jo— —— Dectored Cotegary Actuct veage Unis
Ok(Normal) akw bur 3458

Vigiana Type

Excess Lood -

Vigllonce Dote* Assassed Connocted lood* / Assessad Cotogory* / Compensotig{om period
09-07-2025 5 [=h} o 2

Penalty mutpled” Moo Typor ot taus® p—

3 Metered / . QK/ - DS?

show 10 v entes Search




Document Upload

Note™: 1. Upload Document (Size should be less than or equal to 5 MB)

2.File Type (jpg.png.pdf)

Document List*

[ — s

ATTACHMENT |

ATTACHMENT 2 | remee e
‘ No data available in table
Showing 0 to 0 of 0 entries e Nexd
[ |
Step: 7
37. Finally, after making the changes, the user will have to click on the Calculate button to finally
generate the Vigilance compensation bill
38. After that there are two check boxes “AEE” and “SE”; the user will have to click either of them so that
it goes for the approval to that particular log in “AEE vigilance” or “SE vigilance”.
39. Finally, the user has to click on “Choose Action” >> “Save”
Contract demand (KW) Assessed connected load (KW) Total Units (Kwh)
Quantum of energy to be billed (QE) Units Round 1080
(i) Energy Charge = QF x Rate x Penalty x BillPeriod U:\:S forThe fist 51ab 1080 units ‘]:[:) ° e ? j:,’:::l;i
(ii) Fixed Charge = ACL x Rate x Penalty x BillPeriod w fred enarges ° ‘ ° ‘ e ‘ ? 10000
Net Amount (Assessed) 53, :mn:oo
Say Rs. 53,700
Amount in words Fifty Three Thousand Seven Hundred Rupees only
Note™: After complch‘culcululinn, Please click Save
]
et — M
Step: 8
1. From the Work Flow module >> Approval inbox the Vigilance bill has to be approved, modified or
cancelled
2. From the Cash counter, the payment has to be made for the Vigilance compensation bill. In counter,
there is option for “other payments”
3. Once the payment is done, finally the process is completed. The payments reflection are going to

come in Annexure-24 and revenue detailed reports

1. Vigilance Reports:



Step: 1

1. The user has to click on “Vigilance Reports”, currently three reports are available in the UBS which is
shown below

2. The user has to enter the “From Date” and “To Date” to export the list on clicking the Export Button

€ € % uatmepddltrmieasybill.com:2018/VigilanceReports/VigilanceReportsView L a % 4 8

M Gmail EBYT @ Jira O Whatsipp @ Annexures

= © roienci(viiance) @ Username:CHANDRESHSUPERADWN (B Location ISHLLONG CRCLE . E 0
vigilance Report

w vigiloncs
| o — B o
2000

CENTRAL ZONE SHILLONG CIRCLE v Salect

Repart Type*
Monthwise
Date * To Date*

08-07-2025 10-07-2025

Note: We have provided Consumer list, Masters data correction, MIS(BIP), Smart Billing, collection and
Billing dashboards etc. in the Vigilance entry page for AEE(Vigilance) log in

3. Energy Audit
1. DTC Mapping

The DTC Mapping module is used to map and manage Distribution Transformer Centre (DTC) tagging details
against MR (Meter Reader) codes. It provides a consolidated view of total installations, live installations, DTC
tagged, and untagged consumers. Users can filter records based on Station, Feeder, and DTC to monitor
mapping status. The module also allows users to create new DTC mappings by uploading predefined template
files for bulk tagging.

User Flow — View DTC Mapping

Step 1: Navigation

1. Go to Master Mapping - DTC Mapping from the left-side menu.
2. The DTC Mapping screen will be displayed.

Step 2: Apply Filters

1. Select Station from the dropdown.

2. Select Feeder.

3. Select DTC (if required).



4, Click on Load button.

Step 3: View DTC Tagging Details

1. The system displays MR-wise data including:
1. MR Name
2. Total Installation
3. Live Installation
4, DTC Tagged
5. DTC Untagged
2. Click on the DTC Tagged / Untagged count (blue link) to drill down into detailed consumer-level
records.
3. Use Search to filter within the table.
4. Click Export Detailed Report to download the data in Excel format.
- T T R L% 0
oTC Mapping =2
[ Lo [
shon0 o P

DTC Togging Details

MR Name Total Instaliation UVE Installation DIC Tagges DIC UnTagged
Evermors Pamthied, (101059)-2111001 1304 1304 1304 o
Shrialyvin Goshnga (100478)-211003 1388 1387 1387 o

ShriHundiam khonglah (100477)~211004 1347 1347 134

Shrikyrshankong Il Pohshna (100474)-2IN005 1379 1278 w8 o

ShriMervin Gashnga (100475)-2111006 1344 1344 1344 o
System Admins (101057)-211008 999 956 956 0
Watkiet Umsong (100832)-2111009 024 1020 1020 o

Jopshwa Shylla-2IIDI0 1206 1285 1285 a
Total 10061 67 10061) 1001 (@7 1001 ) 10010 ( 710010 ) 1(o11)

User Flow — Create / Upload New DTC Mapping

Step 1: Open Create Screen

1. Click on the New button at the top right.

2. The DTC Mapping Upload screen will open.

Step 2: Select MR Code

1. Choose MR Name / MR Code from the dropdown.
2. (Optional) Check Upload Predefined File option.
Step 3: Download Template

1. Click on Download to download the predefined Excel template.



2. Fill in the required DTC tagging details in the template.
Step 4: Upload & Load Data

1. Upload the filled template file.

2. Click on Load to validate and process the data.

Step 5: Confirmation

1. Once successfully uploaded, the DTC mapping will be updated.
2. Click Back to return to the main DTC Mapping screen.
= © Role:MANAGER(SUBDIV) (@) Usemame :SUPERADMIN &) Location AAMLAREM SUBDIVISION & ? 0
DTC Mapping m
MR Name/MR Code
] Upload Predefined File ShriAlyvin Gashnga (100476)-2111003 = m ::\x:n-lz(:u;a:i::r:vnrona the template by clicking

1. DTC Readings

The DTC Energy Reading Data module is used to record and manage DTC-wise energy readings for a specific
reading date. Users can filter data based on Subdivision, Sub Station, and Feeder to load DTC details. The
module captures Initial Reading (IR), Final Reading (FR), Multiplying Factor, and calculated Units. It also shows
the billing status of each DTC and allows bulk action through the “Choose Action” option.

User Flow — Viewing & Processing DTC Energy Readings

Step 1: Navigation

1. Go to Meter Management - DTC Energy Reading Data.
2. The DTC Energy Reading Data screen will be displayed.

Step 2: Apply Filters

1. Select SubDivision (auto-selected based on login location if applicable).
2. Select Reading Date.
3. Select Sub Station from dropdown.

4, Select Feeder Name (optional if required).



5.

Click on Load.

Step 3: View DTC Records

1.

2.

3.

The system displays DTC-wise data including:
1.

2.

6.

7.

DTC Name

DTC Code

IR (Initial Reading)
FR (CKWH)
Multiplying Factor
Units

Billing Status

Use the Search option to filter specific DTCs.

Use Select All / Individual Checkbox to select DTC records.

Step 4: Perform Action

1.

2.

3.

After selecting required DTCs, click on Choose Action.

Select the required action (e.g., process, approve, update based on system configuration).

Confirm to complete the process.

Step 5: Reset (If Required)

1.

Click Reset to clear filters and reload fresh data.

DTC Energy Reading Data

SubDivision Reading Date*

AMLAREM SUBDIVISION N 2026-02-16

DTC NAME . DTC CODE R FR(CKWH)

showing 0 to 0 of 0 entries

= [+] BDN) @ e MN & Location :AMLAREM SUBDIVISION

Sub Station

-Select-

MULTIPLYING FACTOR

No data available in table

Choase Action »

2026 & Idea Infinity IT Solutions (F)Ltd. (UBS v 2.6)

UNITS

Feeder Nome

Select an Option

Billing Status

s.lzgn nJ !

selectall




1. Feeder Reading — View & Create Flow
Feeder Reading (View Screen)

The Feeder Reading screen allows users to view feeder-wise energy reading data based on selected Zone,
Circle, Division, Subdivision, and Month. It displays feeder details such as import/export energy, multiplying
factor, consumed units, and billing status. Users can filter and load data for monitoring and verification.

Steps (View Flow):

1. Navigate to Meter Management - Feeder Reading.
2. Select Zone, Circle, Division, and Subdivision.
3. Select the required Month/Date.
4, Click Load to fetch feeder reading records.
5. View feeder details in the grid (Energy Import, Export, Units, Billing Status).
6. Use Search to filter records if required.
7. Click New to enter new feeder reading data.

= T e P TR L% 0

Feader Reading [ o |

Feeder Reading (Create Screen — Feeder Reading Data)

The Feeder Reading Data screen is used to enter or update feeder energy readings. Users can record readings
under Normal Feeder, Shared Feeder, or Boundary Meter categories. This data is used for energy accounting
and billing validation.

Steps (Create Flow):

1. Click New from the Feeder Reading view screen.
2. Select Sub Division and Reading Date.
3. Select Sub Station and Feeder Name.
4, Click Load to fetch feeder details.
5. Choose the feeder type:
1. Normal Feeder

2. Shared Feeder



3. Boundary Meter

6. Enter required reading details (IR, FR, Multiplying Factor, Energy Import/Export, etc.).
7. Select feeders using checkbox if required.

8. Click Choose Action to save/submit the readings.

9. Click Back to return to the Feeder Reading view screen.

= © RoloMANAGER(SUBOIV) (9 Usomame :SUPERADMIN A Location :AMLAREM SUBDIVISION & ? ) socvomm

Feeder Reading Data m
’ : SubDivision* Reading Date” Sub Station Feeder Name
AMLAREM SUBDIVISION - 2026-02-16 Select: - Select an Option
User Managemer
=3
[ Normaol Feeder ¢ Shared Feeder  {§ Boundary Meter
Show 10 W entries Search:
FEEDER NAME - FEEDER CODE R FR MULTIPLYING FACTOR ENERGY IMP ENERGY EXP CONSUMED UNITS Billing Status Cselectall
No data available in table
] t es
Choose Action v
1. Interruption

The Interruption module is used to monitor and analyze feeder-wise interruption details for a selected Sub
Division and Billing Cycle. It provides information on tripping, interruptions, planned shutdowns, load
shedding, total outage duration, and voltage/current parameters.

Step Flow:

1. Navigate to Energy Audit - Interruption.
2. Select Sub Division.

3. Select Billing Cycle.

4, Click Load to view interruption summary details.



= © Role MANAGER(5UB DIV) @ Username :SUPERADMIN & Location :AMLAREM SUBDIVISION <, S’ n

Sub Division Billing Cycle*

AMLAREM SUBDIVISION N -select- = m

Tripping Interruption Planned 5/Down Load Shedding Sum of Outage

Sub Station = Feeder Name & Code Meter No MF Nos Duration(s) Nos Nos Nos Nos Duration(s) Minimum Voltage (v}

No data availoble in table

2026 & idea Infinity IT Solutions (P)Ltd. (U85 v 2.6)

5. Click New to open the Interruption Details entry screen.
6. Select required filters (Sub Division, Billing Cycle, Sub Station, Feeder Name).
7. Click Load to fetch feeder-wise interruption data.

8. Review details such as Tripping, Interruption, Planned Shutdown, Load Shedding, Sum of Outage,
Minimum Voltage, and Maximum Current.

= © Role MANAGER(sUBDIV) () Usemome:SUPERADMIN ] Location :AMUAREM SUBDIVISION & ? 0O
Interruption Details
Sub Division* Billing Cycle* sub Station Feeder Nome

AMLAREM SUBDIVISION - -select- z -Select- N Select an Option
Tripping Interruption Flonned 5/Down Load Shedding Sum Of Outage:
SubStation -  Feeder Name & Code Meter No ME Nos Mos i Nos i Nos. i MNos Duration(s) Minimum voltage(V) Maximun Current(A) [ Selecta

No data available in table

Showing 0t 0 of 0 entries

9. Use Reset to clear selections or Back to return to the previous screen.

1. Logon tothe UBS Application. We have used Subdivision manager credentials of Central
Sub-division.



Employee Logj

0908887770

;, e BDEI

| Show Password
Power oy c Led

Powered By LOGIN

~EasyBill ” :
2024 @ Idea Infinity IT Solutions (P) Ltd

Version:2.0

1. Ticket Tracker:

Step 1:

2. By clicking the “CRM”, The below page (Create Tracker) will be displayed.
3. The user has to search for the consumer ID and click on search.
4. Create ticket row will be displayed.

Ticket Tracker

Creats Tickst (RS

Create Or View Ticket
Consumer/tegacy 1D Consumer Nome Consumer Moblie No Ticket No
1000306804 Enter Name Enter Mobile No Enter Toket No

Location

-Select-

B3l

show 10 v entries Search:

Consumer Nome - Consumer D Legoey D Moblie No Location Ralse Ticket

APoul&Co 1000806904 55000009990 9863021764 CENTRAL SUBDIVISION

2024 € dea Infinity I Solutions (¢)Ltd. (UBS V)

5. Now the user has to click on the Raise ticket option.



Ticket Tracker

Creats Ticket  [USRISEH
Create Or View Ticket
Consumer/tegacy ID Consumer Nome Consumer Mobile No Ticket No
1000208004 Entes Enter Mobile No Ents
Location
[ |
-Select- |
Creats Ticket
show 10 v |entries Search:
Consumer Name B Consumer ID Legocy ID Moblle No Location Ralse Ticket
APaul&Co 1000806804 55000009990 9863021764 CENTRAL SUBDIVISION (8
4 »

6. Fill all the necessary details as shown in the below page.

Give the complainer a description.

8. If the billing clerk solves the complaint issue, he will close the complaint from the status and
click on save; and if he cannot solve, then he will keep the complaint open and save. This will
be handled by the higher authority (probably AEE).

| Complainer Details |

Complainer Verification Details

~

Consumer ID Legacy Consumer ID Consumer Name Address

1000806804 550000089890 APoul &Co U Tss Road Police Bazar, Shillong. #85
048

Mobile No Emall Cotegory Location

9863021764 paulajit@rediffmail.com CLT CENTRAL SUBDIVISION

Feeder Code DTC Code

4122A01500W02 4122A01500W02023

Complainer Issue Description

Issue Category” Application Issue” Application Sub issue *

| APPUCATION ISSUES v ‘ BILLING v | ‘ Arrears/interest/Calculatio_ * {
‘

Complainer Description®
Billing reiated

upload Files

o i i
| Choose Files | Whats... M jpeg

Clarification Given* Status*®

Status solved CLOSE hd ‘

/E

9. Below, the user can see all the details of the consumer.




Consumer Details

pmm siilng || Colisction || Adjustment

Deposit Meter Details

Change Request

Misceaneous Demand

Consumer Nome

APaul&Co

villege

Zonel

Feeder Code
4122A01500W02
Category

cLT

Contract Demand
o

Total Current Balance
o

Acdhaar No

NA

Ration Card No
NA

Meter Si No
RSDNI21216

CT-PT Type

NA

Step 2:

Ticket Tracker

Create Or View Ticket

Consumer/tegacy ID

1000806804

Location

-Select-

show 10 v entries

Consumer Nome

APoul&Co

Consumer Address

U Tss Road Police Bazar, Shillong. #
85048

TC Name
U.B.L. SUBSTATION, G.S. ROAD

Folio No

Instaliation Type
Other

Average Consumption
740

Dispute Amount:

o

PAN No

NA

Scheme NA

MR Name

Shri.Elizer Jones Sy (100523)

Father Name

NA

Feeder Name
MKV BARABAZAR
Date of Service
12-APR~-2015

No of Connection
1

MR Code

121009
Suspense CB:

o

Emall ID
paul.ajit@rediffmail.com
INSERVICE Dote:

Croup Name

C DZonel

Supply Voltage
NA

Consumer Nome

e Consumer ID

1000806804

Legocy ID

56000009990

Security Deposit
o

10. The user has to click on View tickets as shown below.

Consumer Moblie No

Mablle No

9863021764

2024 ¢ dealnfinity IT Solutions (P)utd. (UBS V)

tickets within a selected date range.

Mobile No

9863021764

TC Code
4122A01500W02023
Instaliation Status
INSERVICE

Sanction KW

5

Recent Meter Change Date
12-APR-2015

Multiplying Factor

1

Caste

NA

Pole No

NA

DTC Capacity

500

Ticket No

Search:

Location

CENTRAL SUBDIVISION

12. The user has to select the required date range and click on the Load button.

Ralse Ticket

11. The below page will be displayed, here, the user can view the details of closed and opened




13. The user has to select on closed to view the list of closed tickets and select on open to view
the list of open tickets.

Ticket Tracker

Create Ticket | [ERVENRIE
Ticket Detalls

From Date” ToDate* status*
> ®

22:07-2024 22072024 =Open:: 48 Closed

Ralsed Tickets
show| 10 v |entries

&‘ search:
mber ConsumerName Consumer Mobile Number Location Ticket Creoted Date/Time lssues Ticket Raised From Ticket Status Approver Mobile Number  Status Action
58 AENAGI NOT AVAILABLE CENTRAL SUBDIMISION 22-JUL-2024 0417 APPLICATION ISSUE - BILLING wis APPROVED BY MANAGER(SUE DIV) 9998887770  Ciosea | » I
< >

Showing 1to 1 of i entries

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V)

14. By clicking the Action button, the user can see the complainer verification details like when
the ticket was created, by whom, when it was closed(date/time) etc.

Complainer Details

Complainer Verification Details

Account ID RR No Consumer Name Aadress

Wo0806524 55000009591 A E Nagl Cc /O Mognum Hote! Poli
ce Bozar, Shillong. #84
aa

Mobile No Emall Taritt Reading Day

CiT 18
Location Feeder Code DTC Code
CENTRAL SUBDIVISION 4122801801405 4122801801305022

Complainer issue Description

Application Issue Application Sub issue Complainer Description
BILLING Bill Not Issued On time Bl wrong

Agent Comments
Issue closed

* Click Here to View Uploaded File

show 10 ~ | entries Search:
Ticket Created Date/Time - Consumer Name Status Ticket Approved Dote/Time
22-3UL-2024 04137 A ENAGI CLOSED 22-3JUL-2024 0317




1. Complaints Dashboard:

Step 1:

15. The user has to click on the Complaints Dashboard to view the dashboard.

16. Zone, circle, division and subdivision will be auto populated according to the log in credentials
used. Dashboard data will come accordingly.

17. From this dashboard, the user can see the number of open complaints, number of complaints
(closed this month), number of complaints raised today, number of complaints closed today.

Complaints Dashboard

Zone* Clrcle® Division® SubDivision®

CENTRAL ZONE . SHILLONG CIRCLE 4 SHILLONG CENTRAL DIVISION v CENTRAL SUBDIVISION

OPEN COMPLAINTS CLOSED(THIS MONTH) TODAY'S COMPLAINTS CLOSED TODAYS

25 12 » 0 L 1

2024 & Idea nfinity I Solutions (P)Ltd. (UBS V)

18. Adjustments:

1. Wrong posting adjustments:

When a payment is taken from a different consumer; then from this Sub module we can adjust the amount
taken from the wrong consumer to the actual consumer from which the amount was to be taken.

Step 1:

1. Byclicking on “Wrong Posting Adjustment”, The below page will be displayed.

2. Onselection of “From and To date”, we can view the list of consumers for which the wrong
payment was done and then it was finally adjusted. The list will come according to the selected date
range.

3. By clicking the “New Button”, in the top right corner, we can make a new adjustment.



Step 2:

ol

L N

= 0 rolesaNAGER(SuBON)

Wrong Posting Correction

Posting Type*

REVENUE TO REVENUE

Show 10 v entries

From Consumer ID

(9) Username:SOURYA

To Consumer D

From Date *

27-05-2024

Amount

1000816455

1000702147

1000

Showing 1to 1ol 1 entries

a Location :CENTRAL SUBDIVISION

Autogenerated Adj No

121124060001

£ a-

ToDote *
27-06-2024
Search:
j Date on By Transoction Date
04-06-2024 CHANDRESH ARYAN MANGER 18-06-2024

Amount of 1000 is adjusted from consumer 000816455 to 1000702147

2024 % 1dea Infnity 1T Solutions (P)Ltd. (UBS V1.2)

By clicking on “New”, The below page will be displayed.
We will have to enter the receipt number and receipt date against which the wrong payment was
done; then press on search option.

The consumer ID and the wrongly taken amount and other details will be auto fetched.
Then we must enter the consumer ID to which the amount has to be adjusted.

The adjustment date will also be auto fetched as today’s date.

We must attach three supporting documents for the wrong posting adjustments and save it

accordingly.

module.

. Once done, final approval will be done from the higher authority. It will be done from the workflow



Wrong Posting Correction

Posting Type* Recelpt Dote* Recelpt No*
| REVENUE TO REVENUE 27-06-2024 121530000007 E
Show 10 v entries Search:
Consumer D Legacy Consumer ID Name Address Category Receipt No Receipt Date Amount Pay Mode Towards Action
85000009591 At Nagi /0 Magnum Hotel Police Bazar, Shillong. #8441 ar 1201530000007 27-3UN-2024 10000 casn s ®
This is the consumer from which the amount of 1000 was wrongly taken
Sub Division® To: Consumer ID | Legacy Consumer ID*
“Transfer Consumner Detalla
Show 10 v entries Search:
Sub Division Consumer ID Legacy Consumer ID Name Amount Action
CENTRAL SUBDIVISION 55000009644 ABCOEnterprise 10000 2
MTattaiis This the consumer to which the amount is to be adjustad Py - et

Adjustment Date * o
27-06-2024

Adjustment Date * /
27-06-2024

Note": 1. Upload Document (Size shouid be less than or equol to 5 MB)
2.File Type (Jpg.-png.paf)

Document List*

| -setect- * | [chaoserie] noftie chosen Uplood

show 10 v entries

search:
Document Name Remove View
ATTACHMENT | o »
ATTACHMENT 2 . .
ATTACHMENT 3 o L

showing | to 3 of 3 entries

(o] - |

2024 & Idea nfinity IT Solutions (P)Ltd. (UBS V1.2)

1. Sundry/Miscellaneous demand:

Step 1:

11. By clicking on “Sundry/Miscellaneous demand”, The below page will be displayed.
12. On selection of “From and To date” filter, we can get the list of consumers for which the
Sundry/Miscellaneous demand amount has been calculated.

13. From the new button we can set Sundry/Miscellaneous demand amount for a new consumer.



Step 2:

14.

15.
16.
17.
18.
19.
20.

From Month

Jun2024

Consumer 1D

1000702147

1000715706

1000723736

lovorrgrz2

1000779722

1000785645

1000795645

1000798604

1000805765

000816225

https://uatmepdcl trmieasybill.com:2014/RRMaster/SundryDetailsViewsidebarM...

By clicking on “New button”, We must enter the consumer ID for which we want to charge and

search.

= 0 roleNAGER(suB D)

Show 10 v entries

Showing 1t 10 of 14 entries

Sundry | Miscellaneous bemand

Legacy Consumer ID

0616

12000027547

1500000473¢

5200007402

52000071402

52000068453

$2000098453

52000101484

00088I

56000000564

© usenome:sourts A Location CENTRAL SUBDIVISION

ToMonth

Jun 2024

Account Type

BILLING ASSESSMENT

CHECK BOUNCE

CHECK BOUNCE

SECURITY

SECURITY

CHECK BOUNCE

BILLING ASSESSMENT

CHECK BOUNCE

BILLING ASf

MENT

SECURITY

Automatically consumer details will be fetched.
Then we must enter the sundry type and enter the tax, revenue, interest etc.
Automatically the amount will be calculated and auto fetched.
Then we must enter other mandatory fields.
We must attach three supporting documents and finally Save.

Sundry will be entered once the final approval is done by the higher authority from the

workflow module.

Amount

1000

-

OMRefNo

202412 Idealnfinity 1 Solutions (P)Ld. (0B$ V12)

Ret. Date.

8-Jun-2024

2-Jun-2024

O-Jun-2024

Lmdune 2020

lI-Jun-2024

Ol-Jun-2024

Ol-Jun-2024

8-Jun-2024

26-Jun-2024

Search:

Reason

TEST

CHECK BOUNCE CHARGES ON ACCOUNT ID: 1000715706

CHECK BOUNCE CHARGES ON ACCOUNT ID: 1000723736

(3

ok

CHECK BOUNCE CHARGES ON ACCOUNT ID: 1000785645

ok

CHECK BOUNCE CHARGES ON ACCOUNT I0: |

test

secuity

Status



= Qs ) 8 ocotn ChTIA SuE0IsN

SUNDRY | MISCELLANEQUS DEMAND

Congume 0* Lagocy Congumir 10

55000009644 -

1000805577

Consumer

Name Addens Conegery

ABCOEnterprise Joll Rood Shillong. 884463 or
=2

gy TP o T

| B asstssvent T 245 ™
TotalAmount' RaleronceNo' fefDate heoien’

B240 2052024 1oba ghen
Document Uplood

Note* 1, Uplood Document (§1as should bé lesa than or equal to 5 MB)
2 FileType | og pog.pat)

Document List*

~Seloct-

Show 0 v |entries

Sewrch:
Document Name femove View
ATTACHMENT | ) .
ATTACHMENT 2 (] il
ATTACHIENT 3 [] )

s




21. Support Activity:
Step 1:
1. File Generate:

By clicking on “File Generate”, the below page will be displayed.

The user must select the Subdivision according to the log in credentials.

Reading date will be auto populated.

Select the username from the drop down.

MR code, IMEI No., Asset ID will be auto populated.

The user must click on the load button.

MR details will be shown.

The user can see how many consumers are assigned for billing, for how many of them billing has
been completed and for how many of them billing is still pending.

Nk WNR

9. The user must enter comments and click on Generate.
10. Once clicked, the unbilled consumers will be reassigned to the MR for spot billing and those
consumers will be downloaded in the mobile application (MR).

Input File Generation

Note"":Fi ion wi 1o 5AM
Sub Divislon" Reoding Day* User-Nome* MR Code’
CENTRAL SUBDIVISION g 23-07-2024 §972543474-MR M 12n012
MEINO AssetID
17310dbc07d%adda 0006
=
vnnomh f
Last Syne Time Assigned Billed Unbilled
2024-07-23 03:07:41 % 4 2

Comments*

2024 & Idea Infinity T Solutions ()Ltd. (UBS V)
https://uat mepdcl.trmieasybillcom:2014/SREDFileGen/SRBOFileGeneration

1. SRBD Post Paid File Generate:



11. By clicking on “SRBD Post Paid File Generate”, the below page will be displayed.

12. The user will be selecting the subdivision according to the log in credentials.

13. The user must select the username from the drop down.

14. MR code will be auto populated.

15. Click on Load.

16. The user can see the MR details.

17. The user must enter comments and click on Generate.

18. Once clicked the smart meter consumers will be assigned to the respective MRs for smart meter
bill distribution in the Mobile App.

SRBD File Generation

Sub Division* User-Name* MR Code*

CENTRAL SUBDIVISION \ 7022999815~SHUBHAM SUBDIV || 12u001

/ﬂﬂ

Last Sync Time Assigned Billed Unbilled Distributed Yetto be Distributed

MR Detalls

2024-07-23 04:07:56 0 0 0

Comments*

For smort bit distributior] ‘ m

20241 Idea Infinity 1T Solutions (P)utd. (UBS V)

19. Smart Billing:

1. Disconnection Rule View

Step 1:

1. By clicking on “Disconnection Rule View”, The below page will be displayed.
2. The user can view the Disconnection Rule for the different Category of consumers, Date
filter.

3. Click on “New”.



10.

11.
12.

Disconnection Rule View

Category From Date * ToDate*

| -Select~ % 01-06-2024 04-07-2024
Show 10 v entries Search:

CATEGORY NAME AMOUNT EFFECTIVE FROM EFFECTIVE TO CREATED BY CREATED DATE

No data available in table

Showing 0'to 0 of 0 entries Pr

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

From the Disconnection Rule page, we have to select the Category for which we want to
establish a disconnection rule.

We have to enter the amount; so, if the net amount of the consumer becomes less than this;
then the consumer will be disconnected.

The user has to enter the date from when this rule will be effective.

Click on Submit.

Disconnection Rule E
Category* / Amount* Effective From®*
¥ 100 04-07-2024 m

DOMESTIC LOW TENSION - DLT

The Disconnection rule will be saved for that particular category of consumer.
1. Consumer History

Step 1.

By clicking on “Consumer History”, The below page will be displayed.

We have to enter a prepaid Consumer Id (Smart meter) in the Consumer Details as shown
below.

Click on the Search.

Consumer Details will be auto fetched like consumer name, address, type etc.




= © role sunow) @ = a AL SUBDIVISION & 0

Consumer D * / Legacy Consumer 1D Mobile No. Consumer Nome

1000821919 1140142005 7005688445 Krishna Singh

Meter Serial No

MoilingHistory  TRechargeHistory G5 Master Data Comection  © Consumer App Detalls
Consumer Name Consumer Address Father Name Mabile No
Krishna Singh Police Reserve 7005688445
PANNO £mall D Coste Ration Card No
vilage 7C Name Feeder Name Tc Code
Police Station POUCE RESERVED -2 11KV OAKLAND 4122801801303022
reeder Code folioNo Date of service Instaliation Status
4122801801503 2022-12-02 INsERVICE
Cotegory instaliation Type No of Connection Sanction KW
our Other 1 3
Contract Demand KVA Average Consumption Mutipiying Factor
° ® 1
Recent Meter Change Date Total Current Balance
2022-12-02 75687
aadhaar No
scheme INSERVICE Date:

Pole No Meter Serial Number
3201073

Step 2:

13. After Consumer Details, we have to select the next tab i.e. Billing History.

14. We can select the date range in which we want to see the Billing History of that consumer.

15. We will be able to see Bill date, IR, FR, opening balance, current bill amount, closing balance
etc.

16. Export Ledger Extract button is given to download the Billing history in the excel format.

Consumer D * Legacy Cansumer ID Mabite No. Consumer Name
1000821918 1140142005 7005688445 Krishna singh

Meter Serial No

e m

/

& ConsumerDetalls | Mouingsistory | TRechargeMistory G5 MosterData Correction & Consumer App Details To export the Billing Details in excel format
from Date ToDate
04-07-2023 04-07-2024 Export Ledger Extract
show 10 v |entries Search:
BilDate  BliType IR PR RKVAH FRKVAH  Consumption  OpeningBolonce  EnergyCharge  FixedCharge  ECRebate  ElectricityDuty  OtherCharge  CurentBiliAmount  Closing Balance
I 2028-06-1 ok s a5 o o s o 03z 030 1787 l

O

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

Step 3:

17. After Billing History, we have to select the next tab i.e. Recharge History.
18. We can select the date range in which we want to see the Recharge History of that
consumer.

19. We will be able to see Recharge Amount, Recharge Date, Recharge source.



— e

Consumer 1D *

000821918

Legacy Consumer ID Mobile No.

1140142005 7005688445

Consumer Name

Krihna Singh

Meter Serial No

e n

& Consumer Detalls i Billing History &= Moster Data Correction

© Consumer App Detalls

From Dote To Date
04-07-2023 04-07-202¢
show 10 v |entres Searel:
Consumer D Transaction No. Recharge Date Recharge Source Recharge Amount
I 000B2IsIS 12130000319 202-06- CASH COUNTER 5000000 I

- - - 5 2024 & Idea nfinity 1T Solutions (P)LLd. (UBS V1.2)
l.com:2014/ConsumerHistoryView/ConsumerHistoryView#nav-border-justified-messages

Steps 4:
20. After Recharge History, we have to select the next tab i.e. Master Data Correction.
21. Here, we can see the details of the changes made from the Master Data Correction under the
fields as marked in the below page.

Consumer D *

Legacy Cansumer ID Mobile No. Consumer Name

1140142008 7005688445 Krishna Singn

1000821919
Meter Serial No

1100928

2 Consumer App Details

& Consumer Details Il Billing History ¥ Recharge History

search

show 10 v entries

SLNo. - Entry By Entry Dote view

No data available in table

2024 € Idea nfinity 1T Solutions (P)Ltd. (UBS V1.2)

Step 5:

22. After Master Data Correction, we have to select the next tab i.e. Consumer Details.

23. Here, we can see the details related to Consumer App under the fields as marked in the
below page. For example, we can see the consumer’s name, consumer mail ID, consumer
mobile number, Application registered Date/Time, IMEI No. etc.



Consumer Detalls

Consumer ID * Legacy Consumer ID Mabile No. Consumer Name
1000821819 1140142005 7005688445 Krishna Singh
Meter Serial No
— =
Reset
& Consumer Detalls i Biling History ¥ Recharge History &= Moster Data Correction Consumer App Detall
show 10 v entries Searcly
I ConsumerD - Consumer Name Consumer Mobile No. Consumer Mail ID Application Registered Date & Time IMEINO. View I

l.com:2014/C: rh

fistoryView jstoryVi border-justified-mobile

No data available in table

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)




1. Billing List
Step 1:

24. By clicking on “Billing List”, The below page will be displayed.

25. On selecting the date and range, the user has to click on the Load button.

26. Detailed data of the batches that were executed for billing of smart meters will come here within
the selected date range.

27. The user can see the batch No, number of consumers in each batch, for how many of them billing
has been successfully done and how many were failed, Batch Time, Start Time, End Time, Status

Billing List
From bate Tosate
01-07-2024 04-07-2024 ﬂ
Snow 10~ [entres searen
sarcino consuntrs success L swoumie - svaar e oo e starus bowna0AD 106
2026-0113 000000 2028-05:3 74005
o 2024013000000
o 2024-0113000000
2026-0113 000000 |
o 2024-0113 000000
o 2024-0113000000
‘ o 2024-0113 000000
" " o 2024-01-25 1aas
‘ oaa-
o 0 y—

1. File Upload

Step 1:

28. By clicking on “File Upload”, The below page will be displayed.
29. Click on New, as shown in the below page.

File Uplood view -

select Date
05-07-2024 m
snow 10 v |entries search:
BILLTYPE TOTAL RECORDS SUCCESSCOUNT  FAILURECOUNT  VAUDATION STATUS PROCESS START TIME PROCESSENDTIME  UPLOADEDDATE  FlleNome  BILUNG STATUS ~ DOWNLOAD  VIEW  ACTION
No data available in table
noug 0 to 0 of 0 entrie:

2024 & IdeaInfinity IT Solutions (P)Ltd. (UBS V1.2)
https://uatmepdcl.trm.ieasybill.com:2014/0

Step 2:

30. So firstly; we are selecting Prepaid from the Bill type.
31. Then we will select Billing Data from the File Type.
32. Then the user has to click on the Download Excel format to get the sample file.



File Upload

Bill Type * File Type Choose file to upload *
PREPAID v 8iling Data * | [Chooseriie] o file chosen

/ e |

o

2024 & Idea Infinity IT Solutions (P)Ld. (UBS V1.2)

33. After downloading the sample file, we have to fill all the fields in the below excel file as shown
below.

Meter_SNo ﬂHES_Date_Time ﬂBiIIing_Date_T‘lme ﬂAvg_PF ﬂPower_On_Duration nPower_Off_Duration -Energy_Export_Kvah ﬂEnergy_lmport_Kvah ﬂEnelgy_Kvah_Tl ﬂEnergy_Kvah_TZ ]

11101271 7/10/202410:44 7/10/2024 10:44 0.6 0 0 0 0 [

98568999 7/10/202410:44 7/10/2024 10:44 0.8 0 [ 0 0 0

11101241 7/10/202410:44 7/11/202410:44 0.56 0 0 [ ) [
=

34. Then the user has to choose above excel file after saving all the details.
35. Then the user has to click on validate.



file Upload
sill Type * File Type * choose filspf upload *
> | | siting Data 2 ‘ [Choose rile ] No file chosen

PREPAID
A

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

36. After validation is done, the user will come to the File upload view page.
37. Then the user has to click on the Load button to view the Execute task button.

File Upload View

Select Date

10-07-2024

show 0 v | entries

[ese— [—
v JR— f— weoms | sceess | raum sans st pomwe | sweoss | mame | swmestaus
= [— [ —— [PP——— [—
o AT

PosTRAR 10-18-2024 471G EALNCALE_POSTPAID_2024070_B45533kx s o VALDATICN COMAETED

Showing1% 2ot 2ererias

38. The user has to click on the Execute Task.

v

Task execution Initiated successfully

39. Now the user can view both the Start time and End time.



40. If he does not see the End time, then click the Load button again.

=]
2024 n
[ |
2024 w idwa infisity IT Sotutions (P)Lte. (Ues v 1.3) o
41. On clicking the View button
=
=
]
o

2024 w e ity 1 Solutions (P (ves v13)

42. The user can view the Smart meter billing uploaded details with the validation message. * Same
thing will be downloaded in excel format if the user clicks the Download button.



Smart Meter Billing Uploaded detaits

Show! 10 v |entres search
Consumer (D MoterStNo.  IIKWH  IRKVAM  FRKWH  FRKVAH - 811 Dane W50
D00702i8  9EG5B09% 148000 OD0  14B300 000 IO-JUI-2024 SUCCESFLLLY W
""" mowm 545900 00 54200 0 0-JUi-204 SUCCEFLLL
1000321966 mo24) E78500 000 880900 000  IC-JUL-2024 PR KWH SHOULD BE OREATER THAN G785 AND FRCVAH SHOULD B€ CREATER TH/

Step 3:

43. So firstly; we are selecting Prepaid from the Bill type.
44. Then we will select Instant Data from the File Type.
45. Then the user has to click on the Download Excel format to get the sample file.

file Upload

sill Type * File Type Choose file to upload

| PrepaD > Instant Data * | [Chosserile |no tile chosen

T ]

o

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

46. After downloading the sample file, we have to fill all the fields in the below excel file as shown
below.



Meter_SNo ﬂMeter_Date_l‘lme ﬂHES_Date_Time ﬂEnergy_Export_Kvah ﬂEnergy_Import_Kvah ﬂEnergy_Export_Kwh ﬂEnergy_Import_Kwh ﬂVoltage ﬂPhase_Cunent ﬂNeutraI_Cunent ﬂ

1101316 7/10/202410:44  7/10/202410:04 0 175 0 1524 0
1101341 7/10/202410:44  7/10/202410:04 0 2755 0 %13 0
0 1482 0

11101300 7/10/2024 1044 7/ 10/2024 10:44 0 1763

| sheett | @

47. Then the user has to choose above excel file after saving all the details.
48. Then the user has to click on validate.

File Upload
Bill Type * File Type Choose file to upjpe
| PrepAD *| | mstentpata 3| No file chosen

I 3 T

2024 & idea Infinity IT Solutions (¢)Ltd. (UBS v 1.2)

49. After validation is done, the user will come to the File upload view page.

50. Then the user has to click on the Load button to view the Execute task button.



= - |
3
5 &

51. The user has to click on the Execute Task.
52. Now the user can view both the Start time and End time.
53. If he does not see the End time, then click the Load button again.

VAuAONDETALS /nuwnumun!

L rvee UMOADED DATE FileName neconos success  Fanune starus STARTTIME 0 T success  pasure sumo sTATUS cowneoAD vew acTion

1 2 ABATION COMRETE %

54. On clicking the View button

VALDATION BETAKS BN FLE OETAILS

suLrvee UPLOADED DATE eecouns success | panure starus START TIME o T sccess | Fasume  sauwesTATus BowsoAD vew Acnion

55. The user can view the Smart meter billing uploaded details with the validation message. * Same
thing will be downloaded in excel format if the user clicks the Download button.



Smart Meter Billing Uploaded details

Show 10 v entries Search:

Consumer 1D Meter SL No. IRKWH IRKVAH FRKWH FRKVAH Bill Date Messag
1000821268 1101300 1482.00 1763.00 1482.00 1763.00 10-JUL-2024 SUCCESFULLY \
1000821981 moizal 264900 279900 261300 275500 10-JUL-2024  FR KWH SHOULD BE GREATER THAN 2649 AND FR KVAH SHOULD BE GREATER THA
1000822056 1101316 2688.00 270200 1524.00 1745.00 10-JUL-2024 FR KWH SHOULD BE GREATER THAN 2688 AND FR KVAH SHOULD BE GREATER THA

Showing | to 3 of 3 entries Pravious -

4 »

Step 4:

56. So firstly; we are selecting Postpaid from the Bill type.
57. Then we will select Billing Data from the File Type.
58. Then the user has to click on the Download Excel format to get the sample file.

File Upload
8ill Type * File Type Choose file to upload
POSTPAID = 8illing Data = Notile chosen

B S

2024 € idea nfinity IT Solutions (£)Ltd. (UBS V 1.2)

59. After downloading the sample file, we have to fill all the fields in the below excel file as shown
below.



Meter_SNo [ - | HES_Date_Time [ - | Billing_Date_Time [ -] Avg_PF - | Power_On_Duration -] Power_Off_Duration [~ ] Energy_Export_Kvah [ -] Energy_Import_Kvah [ -] Energy Kvah T1 [-] Energy Kvah T2
11002747 7/10/2024 10:44 7/10/2024 10:44 0.6 0 0 0 2000 0

60. Then the user has to choose above excel file after saving all the details.
61. Then the user has to click on validate.

File Upload

8ill Type * File Type choose fiigho upioad
POSTPAID J 8illing Datc * | [cnooderile | no tiie chose
| | illing Data | [cnoo rie ] no tie chosen

G 2 T

2024 & Idea Infinity IT Solutions (P)Ltd. (VBS V1.2)

62. After validation is done, the user will come to the File upload view page.
63. Then the user has to click on the Load button to view the Execute task button.



File Upload View

10-07-2024 ﬂ
snow 10 v entries Search:
VALIDATION DETAILS BILLING FILE DETAILS
ATE FlleName RECORDS SUCCESS FAILURE STATUS START TIME END TIME SUCCESS FAILURE BILLING STATUS DOWNLOAD VIEW ACTION
3900 BALUNGFILE_POSTPAID_20240710_123848xlex 1 1 VALIDATION COMPLETED TAILED & *
3319 BILLNGFILE_POSTPAID_20240710_123; 1 1 VALIDATION COMPLETED FAILED & ®
2501 BAULINGFRE_PREPAID_20240710_122447 xiex 1 2 VALDATION COMPLETED  10-JUL-2024 122733 10-JUL-2024 1227:34 COMPLETED & »
2 1 1 TION COMPLETED FAILED & »
.42 1 1 ATION COMPLETED FAILED & £l
oxe BUUNGFILE_PREPAID_ 20240710 _120213 xlex 1 1 VALIDATION COMPLETED TAILED & ®
455 BILLINGFILE _ PREPAID _20240710_115441.xisx 1 [ 1 VALDATION COMPLETED TAILED & ®
4896 BILLINGFILE_PREPAID _ 20240710 _114802.xisx 3 1 VALIDATION COMPLETED 10-JUL-2024 L5112 10-JUL-2024 N:S5135 COMPLETED & »
4715 BULNGFILE_POSTPAID_20240710_114653xlex 5 [ VALDATION COMPLETED  10-JUL-2024 115133 10-JUL-2024 115158 3 2 COMPLETED & ®
4 »
Snowing 110 10 of 10 entries Previous - o
: =
7
:
z
: .
..

68. The user can view the Smart meter billing uploaded details with the validation image.
69. Same thing will be downloaded in excel format if the user clicks the Download button.



Smart Meter Billing Uploaded details

Show 10 v | entries Search:
ConsumeriD+  MeterSLNo. ~ IRKWH  IRKVAH = FRKWH  FRKVAH Bill Date Message Validation Message
1000089245 11002747 000 0.00 36000 200000 10-JUL-2024 SUCCESFULLY VALIDATED SUCCESS

Showing Tto 1ol 1 entries Previous I Next

Step 5:

70. So firstly; we are selecting Postpaid from the Bill type.

71. Then we will select Instant Data from the File Type.

72. Then the user has to click on the Download Excel format to get the sample file.

73. After downloading the sample file, we have to fill all the fields in the below excel file as shown

below.
6 - £
d| A | B € D | E | F G H 1 J |
Meter_SNo -] Meter_Date_Time [ -] HES_Date_Time | -] Energy Export_Kvah [~ ] Energy_Import_Kvah [~ ] Energy_Export Kwh -] Energy_Import Kwh [~ ] Voltage [~ ] Phase_Current [ -] Neutral_Current -]
95847857 7/10/2024 10:44 7/10/2024 10:44 0 10000 0 8900 0 0 0
— |

1 (1[4 W W N[ (148 W]

74. Then the user has to choose above excel file after saving all the details.
75. Then the user has to click on validate.



File Upload

Bill Type * File Type Choose filgfo upload

| PosTRAID y instant Data > No file chosen

= e

2024 € Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)

76. After validation is done, the user will come to the File upload view page.
77. Then the user has to click on the Load button to view the Execute task button.

78.
79.
80.

Select Date

10-07-2024 u

show| 10 v |entrles

VALIDATION DETAILS BILLING FILE DETAILS
TE FileName RECORDS SUCCESS ~ FAILURE STATUS START TIME END TIME SUCCESS FAILURE  BILLING STATUS DOWNLOAD  VIE! ACTION

w

J825  BILLINGFILE_POSTPAID_20240710_130812.xlsx 0 VAUDATION COMPLETED FARED & ®
39:42  BILLNGFILE_POSTPAID_ 20240710 125928 xlsx ] VAUDATION COMPLETED & ®
6:40  BILLINGFILE_POSTPAID_ 20240710 o VALDATION C: £TED & ®
18:07 DALINGFRE_POS ] VAUDATION COMPLETED  10-JUL-2024 1260:41  10-JUL-2024 1250:43 o 1 COMPLETED & *
19:00  BILUNGFILE_POSTPAID_20240710_123848.xisx ] VAUDATION COMPLETED FAILED & @
3319 BILLINGFILE_POSTPAID _20240710_123306.xisx ] VAUDATION COMPLETED FAILED & ®
25:01 2 VAUDAT 0-JUL-2024 1227:33 10-JUL-2024 1227:34 o COMPLETED & *

INGTILE_PREPAID_20240710_122)42.xisx F Y *
10:42  BILINGFILE_POSTPAID_20240710_122029.xlex 0 VAUDATION COMPLETED FARED Fy ®

Shovwina 11 10 of 14 entrise

The user has to click on the Execute Task.
Now the user can view both the Start time and End time.
If the End time does not appear; then the user has to click on Load button again.



File Upload View n

Select Date

10-07-2024 m

show 10 v |entries search:
VALIDATION DETAILS BILLING FILE DETAILS

UPLOADED DATE FileName RECORDS -  SUCCESS FAILURE sTaTUs STARTTIME ENDTIME SUCCESS FAILURE BILUNGSTATUS DOWNLOAD VIEW ACTION
FJUL-2024 131017 BILLINGFILE_POSTPAID_20240710_131003.xiex 1 0 VAUDATION COMPLETED | 10-J OLILC4  10-JUL-2024 OLILOE o 1 COMPLETED & ®
-JUL-2024 130825  BILLINGFILE_POSTPAID_20240710_I30B12lsx o | VAUDATION COMPLETED FALED & ®
-Ju-2024 12 BILUNGTILE_POSTPAID_20240710_125928 s ! o | VAUDATION COMPLETED FALED & .
-JU1-2024 121 BILLINGTILE_POSTPAID_20240710_125626 xisx 0 | VAUDATION CON FALED & >
-JUL-20241248:07  BELINGFRE_POSTPAID_202407K0_124752xlsx 1 0 VAUDATION COMPLETED  10-JUL-2024 1250:41  10-JUL-2024 1250:43 [ 1 COMPLETED & ®
-JUL-2024 123900  BILUNGFILE_POSTPAID_20240710_12384B.xisx o | VAUDATION COMPLETED FALED & ®
-JUL-2024123318  BILUNGTILE_POSTPAID_20240710_ 123306 xlsx ' o | VAUDATION COMPLETED FALED & -
~JUL-2024122501  BILUNGFILE_PREPAID_20240710_122447 xisx 3 1 2 VAUDATIONCOMPLETED 10-JUL-20241227:33  10-JUL-20241227:34 o COMPLETED & »

-JuL-2 BILLINGTILE_PREPAID_202407K Zxdsx 1 ] 1 VAUDATION COMPLETED FAILED & ®
-JUL-20241220:42  BILLINGFILE_POSTPAID_20240710_122029.xlsx 1] 1 VAUDATION COMPLETED FAILED & ®

“ »

81. On clicking the View button

Select Date

10-07-2024 H

show 10 v entries Search:

VALIDATION DETAILS BILUNG FILE DETAILS

UPLOADED DATE FileName RECORDS -  SUCCESS FAILURE sTaTUs STARTTIME ENDTIME SUCCESS FAILURE BILUNGSTATUS |pownioap view facmion
1JUL-2024 1 BILLINGFILE_POSTPAID_ 20240710_131003 xisx 1 I 0 VAUDATION COMPLETED  10-JUL-2024 04 10-JUL-2024 OKILOE o 1 COMPLETE FY ®

-JuL-2024 13 BILLINGFILE_POSTPAD_20240710_ 130812 isx o | VAUDATION COMPLETED FAILED 2 +

~JUL-2024 125042  BILUNGFILE_POSTPAID_20240710_125028.xlsx ! o VAUDATION COMP rAILD & -
~JUL-20241256:40  BILLINGTILE_POSTPAID_20240710_125626.xsx 0 VAUDATION COMPLETED FAILED & ®

-JUL-2024 1Z4B:07  BALINGTRE_POSTPAD_20240710_I24752x]sx ! ! 0 VAUDATION COMPLETED  10-Ui- 5041 0-JU-2024125C43 O 1 compu & ®

-JUL-2024 123900  BILUNGFILE_POSTPAID_20240710_ 123848 isx 1 0 | VAUDATION COMPLETED FALED 2 2

~1ut-2 BILUNGFILE_POSTPAID o | VAUDATION COMP rALED & -+
~JUL-20241225:01  BILUNGFILE_PREPAID_20240710_122447 xisx 3 1 2 VAUDATION COMPLETED  10-JUL-2024 1227:33  10-JUL-2024 12:27:34 1 o COMPLETED & ®

~JUL-2028 122153 BILLINGTILE_PREPAID_20240710_122142isx 1 0 | VAUDATION COMPLETED FAILED "} -

-JUL-2024 122042 BILLINGFILE_POST o ! VAUDATION COMPLETED FAILED & »

‘ »
Showing 1010 of 14 entries Previous

82. The user can view the Smart meter billing uploaded details with the validation image.
83. Same thing will be downloaded in excel format if the user clicks the Download button.

Smart Meter Billing Uploaded details

Show 10 v | entries Search:

ConsumeriDs  Meter SLNo. IRKWH IRKVAH FRKWH FRKVAH Blll Date Message Validation Message

1000089275 45847857 1568.00 1645.00 8800.00 10000.00 10-JUL-2024 SUCCESFULLY VALIDATED SUCCESS

Shawing Ito ] of | entnies Previous




1. SRBD Meter Change

Step 1:

84. By clicking on “SRBD Meter Change” as shown below, the below page will be displayed.
85. From the Bill type, user has to select Prepaid.
86. Then the user has to click on Download Excel Format to download the sample file for prepaid.

SRED Meter Change

Bl Type® Choose file to upioad

PREPAD C
/ 55 | i

2024 & Idea nfinity IT Solutions (F)utd. (UBS V1.2)

Step 2:

87. After downloading, the user has to fill all the fields as mentioned in the below sample format
excel for prepaid SRBD meter change.



consumer 1D B8 Legacy Consumer 1D B Metered B product Type Bl MeterPhase [ supply Voltage B s vc Applicable B TmcTYPE Transfomer Capacity [- Type B Meter Current Rating

]Sv
16
17|
18|
19|
20
21|
2|
23|
24
?5.
26| v
‘ sheet1 ‘ ® 1 =
Step 3:
88. After filling all the details in the above excel file, the user has to save it.
89. Then the user has to click on Choose file.
90. The user has to select the file he saved.
91. Click on Save.
92. After validation successful, prepaid meter change for SRBD will be completed.
e o
Step 4:

93. Then the user has to click on Bill type, user has to select Postpaid.
94. Then the user has to click on Download Excel Format to download the sample file for postpaid.



SRBD Meter Change

Bill Type-

POSTPAID

[ sove | oownioad et roemat

2024 & Idea Infinity IT Solutions (P)utd. (UBS V1.2)

Step 5:

95. After downloading, the user has to fill all the fields as mentioned in the below sample format
excel for postpaid SRBD meter change.

M Legacy Consumer ID n WEEE ﬂ Product Type ﬂ Meter Phase ﬂ Supply Voltage - Is TMC Applicable - TMCTYPE ﬂ Transfomer Capacity ! Meter Type ﬂ Meter Current Rating

sheetl ® < >

ady B 3z o - ] + 100%

Step 6:

96. After filling all the details in the above excel file, the user has to save it.

97. Then the user has to click on Choose file.

98. The user has to select the file he saved.

99. Click on Save.

100. After validation successful, postpaid meter change for SRBD will be completed.



SRBD Meter Change

Choose file to upioad

Choose file | no file chosen

Bill Type*

POSTPAID

2024.& IdeaInfinity IT Solutions ()Ld. (UBS V1.2)

1. Prepaid Collection Dashboard

This is the collection dashboard for smart prepaid meters. This dashboard will show the data according to

the current month only.

ccccc
TURA NORTH SUBDIVISION

WESTERN ZONE

,,,,,,,,,,,, e e __

1
o

:2014/0

2. Prepaid Outstanding

Step 1:
101. By clicking on “Prepaid Outstanding”, the below page will be displayed.
102. We have selected All; so, the list of prepaid consumers will come with their respective

outstanding amount.
103. The negative outstanding amount signifies that the consumers must pay that amount.

104. On clicking the Excel button (beside the search bar); we can export this complete list in

the excel format.



Step 1:

105.
106.
107.
108.

will come for the provisional bill has been for consecutive 2 days.
109.

110.

zone
| CENTRALZONE

Balance Type *

O Greater or Equalto 0

Provision Bill

= © RolMANAGIR(SUBDY) (@ Username:SOURYA

outstanding Balance

CONSUMER ID.

1000702138

Snowing 10 10 of 43 entries

Circie”

| | sHiLLONG CIRCIE

Lessthano @Al

LEGACY CONSUMER ID.

12000002608

1140140000

140170001

140175006

140178008

140179005

1140650004

1140640008

& Location CENTRAL SUSDIVISION

Division*

| SHILLONG CENTRAL DIVISION

/mm

CONSUMER NAME

Dr Hirendio Ropsang

Justin Makri

Shivnath Singh

Andrew Sangma

Rotam Deb

Binod Kumar Ram

£5snaltang

Bantik sangma

Raju Pahari

AS ONDATE

19-JUN-2024

2-JUN-2024

03-JUL-2024

2-JUN-2024

18-JUN-2024

18-JUN-2024

03-JU1-2024

By clicking on “Provisional Bill”, The below page will be displayed.
From here, the user has to enter the from days and to days.

Then the User has to click on the Load button.
Suppose if the user enters 1 in from days and 3 in To days, then the list of consumers

Sub-Division”

CENTRAL SUBDIVISION

E' search:
OUTSTANDING BALANCE
9230580

-2504020

-12659.930
10138860
-884.090

-8000

Excel button is given behind the Search Bar to download the same file in excel format.

Provisional Bills

zone®
| centraLzone

from Days*

CONSUMER 1D,

1000821361

Showing 11010 of 5 entries

Circie”
SHILLONG CIRCLE

To Days®

LEGACY CONSUMER ID.
140170001

140640008

140108003

na

140183014

1140199008

140217008

140220003

On selecting the eye button.

Manuram Basumatry

Division®

SHILLONG CENTRAL DIVISION

CONSUMER NAME FROM BILLED DATE

And gma

RajuPahari

Raja Prasad Gour

Ballen sangma

Duith Brohma 2-3

Jenibirth Marak 02-JU1-2024

TAMarak

Manik Lyngdoh 2-4

S Rabha

7O BILLED DATE

22-JUN-2024

22-JUN-2028

Sub-Division”

CENTRAL SUBDIVISION

& search

NO OF DAYS



CONSUMER ID. B LEGACY CONSUMER 1D. CONSUMER NAME FROM BILLED DATE TO BILLED DATE

NO OF DAYS VIEW
1000821361 40109000 Ballen Sangma 02-JUL-2024 02-JUL-2024 ®
111. We will get the Bill date on which the provisional bill was made; along with that we will
get the current bill amount. This is a pop-up page shown below.
CONSUMER ID.C LEGACY CONSUMER Consumer Name:
10008271262 D= Andrew Sangma
1140170001
Show 10 ~ entries Search:
BILL DATE - AMOUNT
2024-06-22 8

noweng 1o 1 of 1 entme

n
(]
‘

I

A
Y

Step 1:

1. Recharge History:
112. By clicking on “Recharge History”, The below page will be displayed.
113. From here, the user has to enter the consumer ID, date filters.
114. Then the User has to click on the Search.
115. The recharge history details will appear for the consumer within the selected date range.
116. Like recharge amount, recharge date, recharge source etc.

117. Everything is shown below.



Step 1:

118.
119.
120.
121.

Recharge History

Consumer ID /

CASH COUNTER

From Date® ToDote®
05-06-2024 05-07-2024 mn
CONSUMER ID LEGACY CONSUMER ID CONSUMER NAME CONSUMER ADDRESS
1000821919 1140142005 Krishna Singh Police Reserve
MOBILE NUMBER EMAIL LOCATION
7005688445 CENTRAL SUBDIVISION
Recharge History
show 10 v entries Beopie
SLNO. -+ Counsumer ID Transaction No. Recharge Date Recharge Source Recharge Amount
| 1000821819 21130000319 17-JUN-2024

500000

Smart Meter Consumer Activities

294 4 i 1T Enlbinm (6M94 (10 11 2

By clicking on “Smart Meter Consumer Activities”, The below page will be displayed.
The user has to enter the consumer ID and click on Search button.
The basic consumer details will be shown.

The user can see the Activity related details like Billing, transaction No, Activity-Date, the

current bill Amount.

1.

Step 1:

122.
123.

Smart Meter Consumer Activities

consumer I

1000821253

CONSUMER 1D
1000821253
MOBILE NUMBER

8119095496

show| 10 v |entries

From Date®

01-03-2024

LEGACY CONSUMER ID
1140140000
EMAIL

ToDote”

05-07-2024

CONSUMER NAME
Justin Makri
LOCATION

CENTRAL SUBDIVISION

e

CONSUMER ADDRESS
Mylliom Police Reserve
METER STATUS

INSERVICE

Billing Reading list

search:
SLNO. Activity Transaction No. Activity Date value
BALNG 121193001388 20-3uN-2024 040
2024 Idea nfinity IT Solutions (P)utd. (VB V1.2)

By clicking on “Billing Reading list”, The below page will be displayed.

From this page the user can see the billing dashboard for smart meters against the

selected range.




124, The dashboard contains the number of eligible consumers for smart meter billing, count
of consumers for which billing has been completed, billing efficiency %, count of consumers for
which billing has failed.

125. Below the Dashboard, the user can get the smart meter billing list.

126. From there the user can get the starting and ending time of the batches initiated for
billing, total consumers in a particular batch, etc.

127. Excel button is given; from there the user can download the same list in excel format.

128. From the Download button, the user can download the list of consumers for which billing

has been failed along with their reasons of failure.

= © Role MANAGER(SUBDIV) (@ Usermame:soURYA 8 Location CENTRAL SUBDIVISION 5:' 0
Download Reading Process
From Dote ToDate
o-or-2028 08-0r-2024 B
Eligible Consumers Billing Done Efficiency L raied
11245 5804 52% © saas
\ Semh

BATCHNo. TOTAL COUNT. SUCCESS COUNT FAILURE COUNT BATCH START DATE & TIME B BATCH END DATE & TIME viEw DOWNLOAD

25400 06-JUL-2024 13:00:52 B & I

202407061250 86 0 8

202407061238 2 35 86

0
-

Step 2:

129. On clicking the View button, the user can view the list of consumers for which billing has
been failed in that particular batch, along with that appropriate reasons will be given for their
failure, excel button is given to download the list.



Failed Reading Details

SINo.-

! W00640531
2 1000678122
3 00004104

4 000001361

8 1000001317
Q 000002421
iC 1000002175

Showing 110 10 of 116 entries

Consumer ID

X

Remarks

Search:

KXWH Cannoct be greater than KVAH. Plegse revise the readings

KWH Cannot be

KWH Cannot be

KWH Cannot be

KWH Cannot be

KWH Cannot be

KWH Cannot be

KWH Cannot be

KWH Cannot be

KWH Cannot be

greoter than KVAH

greater than KVAH

greater than KVAH.

greater than KVAH

greoter than KVAH

greater than KVAH

greater than KVAH.

greater than KVAH

greoter than KVAH

Please revise the readings

Pleasze revize the readings

Please revise the readings

Pleasze revize the readings

Please revise the readings

Step 1:

130.
131.

Step 2:

132.
133.
134.

Smart meter Onboard:

By clicking on “Smart Meter Onboard”, The below page will be displayed.

Click on “New” Button.

Select Uplooded Date

05-07-2024

show| 10 v |entries

Showing 0to 0 of O entries

smart Meter Onboard View

BILTYPE TOTAL RECORDS SUCCESS COUNT

FAILURE COUNT

search:

No data available in table

2024 Idea nfinity IT Solutions (F)utd. (UBs V1.2)

Now from this page we are going to onboard a prepaid smart meter.
So; for that we have to select the Prepaid option as shown below.
Click on the Download Template option to download the sample file.

vIEw



135.
136.
137.
138.

© Role MANAGER(SUBDY) (D Username=oURYA & Location CENTRAL SUBCIVISION 8 (9]

smart fleter Onboard

@ rreran () postPaD Choose file to upioad * [ Choose File | o fle chosen
Note*: L. should /i 12:00:00).

2.No rows should contain null values atleast 0's to be filled.

BE=ED

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)

This is the download sample file.

Here, the user has to enter the details as shown below.

There are lots of fields, the user has to scroll from left to right to add more details.
After entering everything, we have to save the file.

139.
140.
141.
142.

- Consumer_Name ﬂ Ad

| 1 7/9/2024 12:16 1000705704 1000705704 Ry Khar K Khar1234
[

|

|

Click on Choose Action.

From there, we have to attach the filled sample file.
Then the user has to click the Load button.
Validation of the details will be done.



143.
144.

145.
meter details like new meter number, meter make etc. It is shown below.

— © Role MANAGER{SUE DIV)

smart Meter Onboard

@ rreean () rosteaD Choose fle to upioad  [Choaze Flaermarts
Note*: L should YYY 12:00:00).
2N i 's to befilled.

/ml::ml

2024 © Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

The user has to go back to the view page.
From there the user can see the consumer who has been converted from postpaid to

prepaid.
® Usemame sOURYA A Location :CENTRAL SUSDIVISION

Smart Meter Onboard View

select Uplooded Date

09-07-2024 m
show 10 v |entries Seqrch
BILLTYPE TOTAL RECORDS SUCCESS COUNT FAILURE COUNT VAUDATION STATUS UPLOADED BY UPLOADED LOCATION FlieName VIEW
success SOURYA CENTRAL SUBDIVISION PREPAID_20240709_152443 xisx

I PREPAID

" I

Showing 110 1 of | entries

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V 1.2)

On clicking the view button, the user can see the validation successful message, new



Smart Meter Uploaded details

Step 3:

146.
147.
148.

149.
150.
151.
152.

Consumer ID New Meter SL No. New Meter Maks Old Meter SLNo 0ld Meter Make Meter Type Status

1000705704 METRIZ34 HA RSDI21dal4 Avan PREPAID SUCCESSTULLY VALIDATED

Showing Ito 1 of | entries

Now from this page we are going to onboard a postpaid smart meter.
So; for that we have to select the Postpaid option as shown below.
Click on the Download Template option to download the sample file.

smart Meter Onbaold/
7) prepa (@ POSTPAID Choose file to upload * No fle chosen
Note* 1. Please Ensure the date format should be:DD/MM/YYYY HH:mm:ss(12/06/2024 12:00:00).

2.No rows should contain null values atleast 0's to be filled.

[ Lo o [ T

2024 & Idea Infinity T Solutions (P)Ltd. (UBS V12)

This is the download sample file.

Here, the user has to enter the details as shown below.

There are lots of fields, the user has to scroll from left to right to add more details.
After entering everything, we have to save the file.




153.
154.
155.
156.

157.
158.
postpaid.

Sr_No ﬂ Date_of Installation_of SmartMeter ﬂ Consumer_Id_No_Old_MePDCL_Billing_System ﬂ Consumer_Id_No_After_Golive_in_UGO n House_owner_Name

1 7/9/202412:20 1000821362

1000821362

ﬂ Consumer_Name n Adhat

Khar'12345|

sheetl | ® [«
Lsheett | @ _

Click on Choose Action.

From there, we have to attach the filled sample file.
Then the user has to click the Load button.
Validation of the details will be done.

© Role:MANAGER(SUBDY) (@ Username:SOURYA ] Location {CENTRAL SUBDIVISION

Smart Meter Onboard

O rreean @ rosteaD p 2r0..13_02_ 1axisx
Note*: L YYY 12:00:00).
2No i atleast 0's to be fil

/ﬂ_mmﬂ

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

The user has to go back to the view page.

H & o -

From there the user can see the consumer who has been converted from prepaid to

+ 100%



© Role MANAGER(SUB DIV) @ username SOURYA & Location :CENTRAL SUSDIVISION

smart Meter Onboard View

Select Uplooded Date

09-07-2024 m

159.

meter

2024 & Idea Infinity IT Solutions (P)Ltd. (UBS V1.2)

On clicking the view button, the user can see the validation successful message,
details like new meter number, meter make etc. It is shown below.

Smart Meter Uploaded details

new

show 10 v |entres Sacuol:

BILL TYPE TOTAL RECORDS SUCCESS COUNT FAILURE COUNT VAUDATION STATUS UPLOADED BY UPLOADED LOCATION FileName vIEW
PREPAID 1 0 success SOURYA CENTRAL SUBDIVISION PREPAID_20240709_IS @
POSTPAID 1 0 FAILURE SOURYA CENTRAL SUBDIVISION @

0 FAILURE SOURYA CENTRAL SUBDIVISION @
0 FAILURE SOURYA CENTRAL SUB ®
POSTPAID 1 0 FAILURE SOURYA CENTRAL SUBDIVISION @
I PoSTPAID ‘ 0 success souRvA CENTRAL SUBDNVISION - |
Showing 110 6 of & entries e

Step 1:

Consumer ID « New Meter SL No. New Meter Make Oid Meter SL No Old Meter Make Meter Type Status
1000821362 METRIZ345 HPL Hcoses Avon POSPAID SUCCESSFULLY VALIDATED

160.
161.
162.
163.
164.
165.

Level wise Smart Bill:

By clicking on “Level wise smart bill”, The below page will be displayed.
The administrative level will be auto filled according to the log in credentials.
The user has to select the MRU name from the drop-down list.

The consumer ID comes with its other details.

The user has to select that consumer to assign for Smart Billing.

The user has to click on Submit button.



Level Wise Smart Bill

CENTRAL ZONE SHILLONG CIRCLE * | | SHILLONG CENTRAL DIVISION A CENTRAL SUBDIVISION
MRU" =
show 10 v entries ‘\ ‘Search:
I 1 12100001 Mahima Adarees 17-06-2024 120000 7 I

Showing 110 1of 1 entries

1. Bill Engine Error List

Step 1:

2024 ¢ idea Infinity IT Solutions (¢)Ltd. (UBS V1.2)

166. From here the user can get the list of consumers for which Bill engine has found some
error while billing. For example, id current bill amount comes very low against the Average

consumption.

167. Then those consumer list comes here for verification.

8ill Engine Error List

ing 11010 of 38 entries

JCOSNOS4350

JCOSNOB4035

168. On clicking the Action Button

show 10 v entries Saach:.
R e R Ao s
| 1000089288 302014005 Allna Knyrem Pomura, Pomura 172830602301 Post Bl Audit: AuSrage ConsumpRanils 20 CurtantBll Amaunt 2476824 5 Low

Doimagre, Dalmagre #5381802400 Post Bl Audit

age Consumption:28.00 Currentail Amocnt :285¢

Romba Adingre, Romba Adinggre #15:

3401300 Post Bl AGIE Average Consumption:33.00 Currentsill Amount 13275,

2024 & Idea infinity IT Solutions (P)utd. (UBS V1.2)



Bill Engine Error List

Zone * Circle” Division® SubDivision®
[‘centrar zone v ‘ 'SHILLONG CIRCLE *| | sHiLLONG CENTRAL DIVISION v | | cenTRAL susDivisiON
Consumer ID status®
= . 33
show 10 v entries e
SINo + ConsumeriD Legocy Consumer iD Consumer Nome Consumer Address Message Action
1000089268 SC02A014005 Alindia Khyriem Pomura, Pomura #2830602301 Post 8ill Audit: Average Consumptionlis 20 CurrentBill Amount 2476924 isLow  03-07-2024
2 1000059269 3C02A014006 Banolin Knyriem Pomura, Pomura #2830602302 Post Bill Audit: Average Consumptionis.20 Currentsiil Amount 6199083 istow  03-07-2024 @
1000088273 3Co26014010 Airiin khyriem Pomura, Pomura #2830602501 Post Bill Audit: Averoge Consumption:ii5.20 CurrentBill Amount 1746572 Islow  03-07-2024 @
4 1000089292 3C02A014029 Barimon Mukhim Pomura, Pomura #2830603601 Post Bill AUdit Averoge Consumption15.20 Currentsill Amount 151046 is Low  21-06-2024 @
5 1000089292 3C02A014028 Barimon Mukhim Pomura, Pomura #2830603601 Post 8ill Audit: Average Consumption1s.20 CurrentBill Amount 16681 s Low »
B 1000098532 3C024032334 Pynskhemboriang Warr Pomura , Pomura Post Bill Audit: Average Consumption:ii5 20 Currentaill Amount 150445 is Low *
1000098532 3C024032334 Pynskhemboriang Warjr Pomura , Pomura Post Bill Audit: Average Consumptionlis.20 CurrentBil Amount 1869 s High  21-06-2024 @
8 1000308881 JCOSNOS4350 Mentil Marak Daimogre, Dalmagre #5391802400 Post Bill Audit Averoge Consumption:1251.00 CurrentBil Amount -6086.94 istigh  04-07-2024 @
E] 1000308881 JCOSNOS4350 Mentil Marak Daimogre. Dalmagre #S391802400 POt Bill Audit: Average Consumption:28.00 CurrentBill Amount 228695718 ls low  27-06-2028 @
0 1000310061 JCOSNOB4036 Medesh Marck Romba Adingre, Romba Adinggre #5383401300  Post Bill Audit: Average Consumption:33.00 CurrentBill Amount 1327551 islow  03-07-2024 @

169. The user will get this pop-up message on the screen.

170. The user can find why the consumer has come in the Bill Engine Error list. There will be an
error message.

171. The user has to enter some remarks against his action.

172. From here the bill can be forcefully made by Bypassing; for that the user needs to click on
the Bypass.

173. And if the user clicks on Reset; then a request will be sent to make the bill again.

Consumer ID: 100008S268

|
(
1

Message: Post 8ill Audit: Averoge
Consumption:115.20 CurrentBill Amount

24769 24 is Low

Remarks”

174. Once it is bypassed; it will come under the Bypass list (Status).
175. Once it is being reset; it will come under the Reset list (Status).












176. Help:
1. HELP:

By clicking on “Help”, The below “Help Desk” page will be displayed.



Help Desk

| [ User Manual > ‘ ‘ # i~Ticket > ‘
‘ . Support Numbers

‘ B MEPDCL Tariff Order

2024 @ Idea nfinity IT Solutions (£)utd. (UBS V)

1. User Manual:

1. The user must click on the User-Manual.

2. The user will have access to download the user manual for Web Application, Android
Application and APK.

3. By clicking on the respective Manual, the user can download the User Manual.

B User Manual %

Web Application
Android Application
APK

1. MEPDCL Tariff Order:

4. The user can download the Tariff order for the current financial year from here.

B MEPDCL Tariff Order %

Tariff Order FY 2023-24

1. Support Numbers:

5. By Clicking on “Support Numbers”, The user can view the contact details of the support
team.

. Support Numbers ~

5500486704 - Chaithra D S
7892668858 - Mukthesh V
7411706707 - Arun Kumar KN
5606064694 - Abdul Sharief
7022290504 - Arun Kumar AN

1. I-Ticket:

6. By clicking on “i-Ticket”, The user can see the hyperlink to raise ticket.



Click Hers To Raise Ticket

7. After clicking the hyperlink, the below page will be displayed.

8. Here, the user must enter the necessary details to raise a ticket.

9. Then the user must attach documents, give some Issue description and Recreation steps.
10. Click on save and the ticket will be successfully raised.

Raise Ticket

ViewTicket ®

Product Name * Issue type” Sub-ssue Type® Severity Type®
MEPDCL UBS | BlLLING ISSUE BILLING ISSUE . SEVERITY 1
Max Resolution Time in Hrs.* Communication E-mail* Communication Mobile No.*
3 ABC123@GMAILCOM 2008887770
No. of Impacted Users® Occurred Date* Occurred Time® Office Code
[ 1-10 05:37 PM [e] 1211
Corporate Zone Circle Division
CORP OFFICE CENTRAL ZONE SHILLONG CIRCLE v SHILLONG CENTRAL DIVISION v
SubDivision
| cenTraLsuBDIVISION
Attachment1 Attachment2 Attachment3
PrepaidBilin..._67_52.xisx MDM exp.paf User Manag...manual docx
Issue Description® Recreation steps
OK Tesy
Remaining characters: 483 Remaining characters: 108
[
® IDEA INFINITY IT SOLUTIONS 2024
11. By clicking on “View Ticket”
Raise Ticket —_——
Product Name * Issue type* Sub-Issue Type® Severity Type*
MEPDCL UBS -Select IssueType- | setect an Option
Max Resolution Time in Hrs.* Communication E-mail* Communication Mobile No."
ABC123@GMAIL.COM 0008387770
No. of Impacted Users Occurred Date* Occurred Time* Office Code
-Select- 23-07-2024 05:52 PM 1211
Corporate Zone Circle Division
CORP OFFICE v VCENTRAL ZONE | sHiLLONG CIRCLE SHILLONG CENTRAL DIVISION v
SubDivision
CENTRAL SUBDIVISION v
Attachmentt Attachment2 Attachmentd

o file chosen

Issue Description®

Choose File | No file chosen

No file chosen

Recreation steps.

ED EE

© IDEA INFINITY IT SOLUTIONS 2024

12. The below page will be displayed.



13. Here, the user must select necessary filters to view the tickets history (tickets raised
previously).

Agent Status

Clarification Tickets 0
® My Tickets

Status Wise View

Select

Sraw entries

Ticket
No.

Showing 010 0 of 0 entries

Project ¢

[JJOverDue Tickets
Product Wise View
Select
Location ¢ lssueType ¢

Severity Wise View From Date
Select - 2004-04-24
Severity ¢ CreatedBy ¢  CrealedOn ¢

No data available in table

@ IDEA INFINITY IT SOLUTIONS 2024

177. Mobile Application (I Easy Bill) Introduction:

To Date

0240723

Expected Close
Tme

New Ticket ©

i

SLA
Stal ¢ ClosedOn ¢
alus 0SH n Status

This Application is basically made for MR (Meter Reader) and sub cashier. From this app, MR can
perform spot billing of the consumers and sub cashier can collect the revenue.

1. Billing:

Step 1:

2. First the user must open the | Easy Bill App. Then he must enter the log in
credentials of MR.



"0 - O B %090 = Ta Mo rart wll 4 92%

~EasyBill

- £ 8000000001|

‘ Dy alciE=ma

Show Password

Forgot Password?

ApkUpdate

About: ®

© 2024 Idea Infinity. All Rights Reserved.(V. 10.3)
UAT(MePDCL) :http:/106.51.12.114:2015/SvcTrm.svc/




Step 2: The user has to click on Bluetooth pair; then he has to choose the Printer with which he
wants to connect. After pairing, “Paired successfully” message will be shown.

- Bluetooth Type

Choose Your Printer Type

EPSON

O RUGTEK

i~EasyBill

Paired Successfully
BTprinter020888|
DC:0D:30:8E:90:D9 Connected

Step 3: The user has to click on the download button to download the consumers for spot billing.




Step 4: The user can see the eligible consumers which can be downloaded for billing.

<« i~EasyBill (V. 10.3)

Awvail Billing Data for User: 8000000004

r)-y Billed Un bibed Sync
S

Available User:

S

Download Details -
Reading Doy Instalilations

= a0

N

Step 5: The user has to click on Billing.




Step 6:

The user has to select Meter status; if there is any defect in the meter; then he can choose other
options from meter status as shown below.

Step 7: The user has to click on Capture Photo to click the picture of the meter; then he has to click
on Proceed.




Step 8: The user has to enter the Present KWH reading. For HT consumer there will be option
to enter the Present KVAH reading also. There are other fields like Recorded MD(KW) and
PF, if the user wants. Then he has to click on Proceed. Bill Preview page will appear where
user can see all the bill charges of the consumer. On clicking Print Bill; bill be printed.

Step 9: On selecting Transactions from the home page; the user will be directed to the below page
from where he can see the list of consumers for which bill has been made; from the View button the
user can see the bill and print again.




Step 10: From the home page; the user has to click on the Menu button; from
there the user has to click on Billing Sync. Then the user will be directed to the
Billing and Sync Details page as shown below. From there, the user has to click
on Sync Records. Synced successfully message will appear on the screen.

Billing and Sync Details

SYNCED UNSYNCED TOTAL

PHOTOS 2 1 3
UNBILLED NA
e -
View Payments ecords Sync Unbilled
ds Pending 0 Unbilled Pending "~ EasyB"l
il
4 Synced Successfully
& Disconnection Sync Photos

OK

Non-Disconnect

£ colection
Payment Sync/Day End
Deallocation
Configuration
Bluetooth Pair

AMR

Step 11: For Day End; the user has to go to Home page again. Then he has to click on the
Menu Button. From there he has to click on Payment sync/Day end option. On clicking
Initiate Bill Day End as shown in the below page, the user will get this pop-up message
on his screen.



E] $;

i~EasyBill

Day Ended Successfully!!

g% 0

i
%

® @ ® &

Note:

The latest APK has been released with key enhancements. Request all MR’s to update to the latest
APK immediately. Please note the following important changes:

1.Meter Readers (MRs) can now perform Day End at any time during the day and download billing
data independently, without any manual intervention.

2.Billing and data download are restricted between 8:00 PM and 6:00 AM.

3.MRs to mandatorily do Day End before 8:00 PM if they want to download fresh billing data for the
next day.

77 Idea Infinity



4.MRs can continue billing activities using previously downloaded data, even if Day End is not done.
5.The download process has been optimized for quicker performance.

Request all Officers to brief MRs accordingly. For any technical issues or support, Idea Team
Members will be available to assist you

3. Collection:

Step 1: For collection, the user has to go to the Home page. From the Menu button, the
user has to click on the Collection. Then the user has to download the consumers for
which he wants to take the payments.

— Collection (V. 10.3)

View Payments

Billing Sync s 5 . <
< l . ownioa
Disconnection l——'
= Non-Disconnect /
iy
Collection
I 0 collection I B

Payment Sync/Day End

" Deallocation
Configuration

= Bluetooth Pair

AMR

Step 2: Then the user has to select the MR code one by one. Number of consumers will
be allocated for each of the MRs. After selecting the MR codes, the user has to click on
the Download. Pop-up message will be shown that records are downloaded and are
ready for collection. Click on Ok and proceed further.

77 ldea Infinity



<« i~EasyBill (V. 10.3)

Collection Data To Download

SubDivision Code zn
MRCODE Installations
1211001 1

1211002

1211003

i~EasyBill

1211004 4

4 Records Downloaded for
Collection

1211010

12170715

O0000O0O0O0O0O00G

1211016

Step 3: The user has to select Collection from the menu shown below. Then he has to select

Collection from the next page.

Collection (V. 10.3)

View Payments

Billing Sync

=
! Collection

Dizcannection

5 Non-Disconnect

I =l CoMection I

Payment Sync/Day End

Deallocation

-* ) Configuration
Bluetooth Pair

=) AMR

Step 4: Then the user will get the consumer ID for collection. After collection the
consumer will not be shown, and the user has to click on the Next for collection of

77 ldea Infinity



another consumer. Click on Proceed. Then the pop-up message will come whether he
wants to proceed with the payment or not. The user has to click on Yes to proceed
further.

Legacy Consumer ID

| |
Consumer )]

| 1000614378
Meter SINO
11074356 !
Consumer Name

Merrybina Ch Marak-danak dopgre

T

Tantf Code
BPL(M) o
Net Amount

20030

“[—{
J

r
L

Are you sure? you wan! Lo proceed
with payment of 20030/

PROCEED

Step 5: Once payment is done the user can print the receipt.

77 ldea Infinity



i~EasyBill

Congratulations!! Your yment of

Rs. 807 /- is suc

ECTION

BACK TO COLL

Step 6: After taking all the payments, the user has to go to the menu again. From
here, he has to click on the Payment Sync/ Day End. On clicking he will be
directed to the next page as shown below. From here, the user has to click on
Sync Receipts and then Initiate Collection Day End. Thus, our complete process

of Billing and Collection is completed.

Role : CASHIER(SUS DIV)

Home
Reporis

View Payments
Billing Sync
Disconnection
:—;‘—: Non-Disconnect

=l Collection

Payment Sync/Day End ]

Deallocation

Configuration

Bluatooth Pasr

AMR

<« i~EasyBill

Collection detalls for Reading day - S
Available Cazh Limit - ¥ 977585
MNo.of Receipts dravan - 3
Total Amount - ¥ 22414

@

Sync Receipts
3 - Receipt/s Pending for Sync

I

Initiate Bill Day End
8ill Day End

Initiate Collection Day End
Collection Day End

** Maximum of S0 Recelpts can be synced at a time.

77 Idea Infinity



Me FECE -

o (sus DIv) ® OURYA & Location :CENTRAL SUEDIVISION & 0

Contrastua Agreement =

Consumerm® / Lagacy Consurmer D Applicotion Date*

1000816535 65000000430 01-07-2024

Name Address Category
Pogasus Hotel Crown /o shriKailash Verma Pogasus Hotel Crown, cHT
Shillong. #123929
Mobile No. Load KW Contract Demand KVA
8826903213 0 184
Meter Serial No. Phase Previous Deposit Amount
MEB008IS 3-PHASE °
New Contract Load Unit* Contract Demand (KVA) * Contractual from Date* Contractual To Date*
KVA x 70 01-07-2024 31-07-2024
Document Detalls

Note*: 1. Upload Document (Size should be less than or equal to 5 M8)

2.File Type (jpg.png..pdt)

Document List* o

-select- '7 [[Shoose File | No file chosen
178. Finally, we have to click on Choose Action.
179. Click on Save.
180. Final approval is done by the higher authority from the workflow module.

Document Details

Note*: 1. Upload Document (Size should be less than or equal to 5 MB)
2.File Type (jpg.png.pdf)

Document List*

(
-Select~ . Choose File | No file chosen

Show 10 v entries Search:

SLNo. a Document Name View Remove

1 CONTRACTUAL AGREEMENT L g

on

181. Megha Power Application

Megha Power is a web-based Unified Billing System (UBS) developed for MePDCL to manage end-to-
end electricity consumer services. The application enables consumers to view and pay bills, track
consumption and payment history, raise complaints, apply for new connections, submit change
requests, and manage TDS and OTS settlements. It also provides secure login, profile management,

77 ldea Infinity



consumer linkup, and help desk support. The system ensures seamless billing operations,
transparency, and convenient digital access to electricity services for consumers.

1. User Login
1. Create User

The Home Screen is the landing page of the MEGHAPOWER website. From here, users can access
various services such as bill payment, bill calculation, complaints, and consumer login. To access
personalized services, users must click on Consumer Login.

Steps:

1. Open the MEGHAPOWER website.

MEGH . POWER

Services - BillCalculotion  QuickPoy  HowtoPay  DownloodApp  EODB  Comploin Register L
== e : Sy P = ,h.mmm.w,,mr-yf
Online Payment

@ All Consumers other than Conventional Prepaid Meter.

Consumers with Conventional Prepaid Meters. 2

JE—— o)

Pay your bill with ease

Experience quick and secure online bill payment in just 3 steps

O ® ®

@ 100XXXX019 @
—

77 Idea Infinity



2. On the top-right corner, click Consumer Login.

3. The system redirects to the Consumer Login page.
e ree) Cowns [ N 0w
CONSUMER LOGIN How the Consumer Portal will assist you
Provide Registered
iste: . M:Si-::':“d For Bl Calcul B - owarss grer

8% " /’ D " . *

® Login with Password ' Login With OTP ‘_. R 7 .

. - . \.;I
3038 8 bies ity 1T Sokutians (PiLI (URS ¥4 1) m n
4, If the user is not registered, click New User? Click here to Register.
5. Provide User name, Mobile Number Email id, password and confirmation.
6. On clicking Generate OTP, OTP is shared to mobile no. which on providing User account is

created.

MEGlH.APO.WER

* Your connection on you fingertips

.
e chick hese * Tips to conserve energy, and save bill amount
=
#2026 m m a
1. Password based login

This screen allows registered users to log in using their Registered Mobile Number and Password.
Users can also choose OTP-based login from this screen.

Steps:
1. Enter the Registered Mobile Number.
2. Select Login with Password.

77 Idea Infinity



3. Enter the Password.

4, Click Login.

5. If credentials are correct, the user is redirected to the Consumer Dashboard.
6. If the user forgets the password, click Forgot Password.

7. If not registered, click New User? Click here to Register.

MEGH . POWER
Lighting up your fves.

Co ortal v sist you
CONSUMER LOGIN How the Consumer Portal will assist you

Provide Registered
Mob. No and -

Registersd Mobile No /PESSWWH For Bil Calculation = -
% Y Hoom Fayment Hsiory e Comnsmpiion Hiskory

1. OTP based login

This screen allows users to log in using OTP authentication instead of a password. OTP is sent to the
registered mobile number.

Steps

1. Enter the Registered Mobile Number.

2. Select Login With OTP.

3. Click Send OTP.

4. Enter the OTP received on the registered mobile number.

5. Click Login / Verify.

6. Upon successful verification, the user is redirected to the Consumer Dashboard.

77 Idea Infinity



MEGH . POWER

Registered Mobile No

6262680137

Login Witk Bagsward ® Login Wit OTR

2026 © 4w Intimity 1T Solutions (F)Ltd. (UBS V1.1

/ User Can Also opt for
OTP based =)

CONSUMER LOGIN

For Bil Calculation

) cucK wERE 1o view

authentication

1. New User Registration

How the Consumer Portal will assist you

(o]0 ]x]

This screen is used to create a new consumer login account. Users must provide basic details and
verify their mobile number through OTP.

Steps

1. Click New User? Click here to Register from the login page.

2. Enter the required details:

1.
2.
3.
4,
5.

MEGH . POWER

User Name
Mobile Number
Email ID
Password

Confirm Password

Click Generate OTP.

b Begistering youll et

= Your cORNECtion on you BQenpe.

il Securety with muftple payment option

» Raise complaints anytime, anywhere

- Agpiy tor
anywhere

Idea Infinity



Enter the OTP received on the registered mobile number.
Click Verify.

Upon successful registration, the user can log in using mobile number and password.

MEGH . POWER

OTP For Registration ®

Piease enter code that we have sent {0 your registration mobile number 9685329110

-an request for new otp inl1-32]

1. Dashboard

The Dashboard (Consumer Summary screen) provides an overview of the consumer’s billing details
and account information. Users can view their Consumer ID, name, address, total outstanding
balance, and manage bill payments. The screen also supports multiple consumer ID selection for
consolidated payments.

Steps:

Login to the portal using your credentials.

You will be redirected to the Dashboard (Consumer Summary) page.

Select Consumer ID from the dropdown (if multiple connections are available).
View Consumer Details (Name, Address, Legacy ID).

Check the Total Outstanding Balance displayed.

Click “Pay Bill” to proceed with payment.

(Optional) Click “Add for Payment” to add multiple consumer IDs.

Click “Pay Multiple Bills” to complete payment for selected connections.

Scroll down to view Bill Details (Opening Balance, Bill Amount, Due Date, etc.).
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e Click “View Bill” to see/download the bill copy.

e Use Remove or Remove All if you want to delete added consumers.

Consumanp Consumer Nome.

Opening Smance i amount conscton Ciaed baianze
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2. User Management

1. Update Profile

The Update Profile screen allows the user to manage and modify their registered account

information. This includes updating the Profile Name, Mobile Numbe

r, and Email ID associated with

the login. The Login Name is system-generated and non-editable. Any changes made here will reflect
in user communication, alerts, and account identification within the portal.

This ensures that the user’s contact information remains current for notifications, billing alerts, OTP

authentication, and other communications.
Steps:

e Login to the portal.

Navigate to the left menu.

Click on User Management.

Select Update Profile.

The system displays existing profile details.

Review the current information.

Modify the editable fields:

1. Profile Name
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2. Mobile Number

3. Email ID

Verify the entered details.

Click Update.

System validates the inputs.

On successful validation, the updated profile details are saved.

s382680137 57 poRTA 6382680007

2026 © s ity 7 Soiunians (P)usa. (uss v11)

1. Change Password
The Change Password screen allows users to update their login password for security purposes.

The system enforces password strength rules to ensure account security:

1. At least 1 lowercase and 1 uppercase letter
2. At least 1 numeric digit

3. At least 1 special character

4. Minimum 8 characters

This feature helps maintain secure access and prevents unauthorized login.
Steps:

e Login to the portal.

o Navigate to User Management.

o Click on Change Password.

e Enter the Old Password.
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Enter the New Password (as per password policy).

Re-enter the same password in Confirm Password.

System checks password strength requirements.

Click Update.

System validates:

Old password correctness

New password format

Match between new and confirm password

e If valid, the password is successfully updated.

o User continues with the new password for future logins.

O Passwrd” Poow Password” Confrm Password”
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1. Consumer Linkup

The Consumer ID Linkup screen allows users to link one or more consumer accounts to their login ID.

1. This enables the user to:

2. View multiple electricity connections

3. Track bills and payments

4. Manage different consumer accounts under a single login
5. Set a primary consumer account

The linked consumer IDs appear in the Linkup Details section for easy access and management.

Steps:
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1. Login to the portal.

2. Navigate to User Management.

3. Click on Consumer Linkup.

4, Enter the Consumer ID in the input field.

5. Click Validate.

6. System verifies whether the Consumer ID exists and is eligible for linking.
7. If valid, consumer details are displayed in the Linkup Details table.

8. The consumer ID gets linked to the logged-in account.

Addition Actions:

9. To make a consumer primary:
10. Click Set as Primary Account radio button.
11. To remove a linked consumer:

12. Click the Delete icon.

13. Use the Search field to filter linked consumers

mer ids to track on the energy bills and payments. )

sssss

Address Mosile No Status Comnection Type Set as primary account Deiste
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1. Raised Complaints

The Raised Complaint section allows users to view and track the complaints they have already
submitted. It displays ticket details such as complaint category, status, submission date, and
resolution progress. This helps users monitor updates, check current status (Open/In
Progress/Closed), and maintain transparency in the grievance redressal process.
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1. Create ticket

The Create Ticket feature enables users to register a new complaint against a selected Consumer ID.
Once the consumer is selected, the system auto-fetches relevant consumer details for verification.
The user must then select an issue category, provide a clear description of the problem, and
optionally upload supporting documents. Upon submission, a unique ticket number is generated for
tracking and resolution.

User Flow — Create Ticket

1.

10.

11.

Log in to the portal.

Navigate to the CRM module from the side menu.

Click on the Create Tickets tab.

Select the relevant Consumer ID from the dropdown list.

Click on Raise Ticket to open the complaint form.

2026 © s ity 7 Soiutions (P)usa. (UBs v11)

Verify the auto-populated consumer details displayed on the screen.
Select the appropriate Issue Category from the dropdown menu.
Enter a detailed explanation of the issue in the Complaint Description field.

Upload any supporting document (if required) in the allowed format (.jpg/.png/.pdf, up to
specified size).

Click on Save to submit the complaint.

Note down the generated Ticket ID for future tracking.
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Note: 1. Uplood Document (size should be less thon or 6quol to 5 M8)
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1. View ticket

The View Tickets screen in the CRM module allows users to track and monitor all previously raised
complaints. Users can filter tickets based on date range and status (Open/Closed) to easily find
specific complaints. The screen displays complete ticket information such as Consumer ID, Ticket
Number, Consumer Name, Location, Issue, Ticket Creation Date/Time, and Current Status. This
ensures transparency and helps users follow up on pending or resolved complaints efficiently.

Steps:
1. Log in to the portal using valid credentials.
2. Navigate to the CRM module from the left-side menu.
3. Click on the View Tickets tab.
4. Select the From Date and To Date to define the period for which tickets need to be viewed.
5. Choose the ticket Status (Open or Closed) as required.
6. Click on the Load button to fetch the ticket list.
7. Review the displayed ticket details in the table (Consumer ID, Ticket Number, Issue, Status,
etc.).
8. Use the Search option (if required) to quickly find a specific ticket.
9. Click on the relevant ticket (if action/view option is available) to see complete complaint

details and status updates.

10. Monitor the status until the issue is resolved.
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1. Billed Details

1. Pay Bill

The Pay Bill module allows consumers to view billed details and make online payments. It
displays consumer information, bill number, due date, and net amount. Users can enter the
payment amount, accept the terms and conditions, and proceed with the payment.

Steps:

Click on Pay Bill from the left-side menu.

Verify Consumer ID, Consumer Name, Bill No, Due Date, and Net Amount.
Enter the amount to be paid in the Amount field.

Check the Payment Amount and Total Payable Amount displayed.

Tick the checkbox to accept the terms and conditions.

Click on Make Payment.

Select the payment mode and complete the transaction.

Nou,swWwNE
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1. Bill History

The Bill History module allows consumers to view previously generated bills (last 6 months).
It displays bill number, bill date, and total bill amount. Users can also download a copy of any
bill for reference.

Steps:

1. Click on Bill History from the left-side menu.

2. Select the Consumer ID (if applicable).

3. View the list of bills displayed with Bill No, Bill Date, and Total Bill Amount.
4, Use the search option to find a specific bill if required.

5. Click on the Download icon to download the required bill copy.

6. Use pagination (Previous/Next) to view additional records if available.
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The Consumption History module allows consumers to view their electricity usage details for
the last 6 months. It displays monthly consumption data including usage days, total
consumption, and sanctioned load for the selected consumer.

Steps:

1. Click on Consumption History from the left-side menu.

2. Select the Consumer ID (if applicable).

3. View the consumption details displayed for the last 6 months.

4, Check Month/Days, Usage Days, Total Consumption, and Sanction Load.
5. Use the search option to filter records if required.

6. Use pagination (Previous/Next) to navigate through records if available.

Legacy Consumer 10

| asoxonasss

Consumption History Details
Note: Consumption History Details are displaying for last 6 months

show| 10 v lentries

SN0 Month/Days usoge Days

Consumer Nome

Pithim Marak

Total Consumption

Mo data availobie n table
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Permanent Addrezs
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Search:

Sonetion Load (KWH/KVAN)

Idea Infinity



1. Payment History

The Payment History module allows consumers to view details of all previous bill payments
made. It displays transaction information such as transaction/receipt number, payment date,
paid amount, payment mode, source type, and status.

Steps:

1. Click on Payment History from the left-side menu.

2. Select the Consumer ID (if applicable).

3. View the list of payment records displayed.

4, Check Transaction/Receipt No., Payment Date, Paid Amount, Mode, Payment For,

Source Type, and Status.
Use the search option to find a specific transaction if required.
6. Use pagination (Previous/Next) to navigate through records if available.

o

000226834
Show 10w anires
Transoction IofRecelpt Ho Poyment Dote Pold Amount yade Payment For

12086722 30-Ar-2024 sa0 casn il Peymont

ensn il Paymmant
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1. Bill Calculation

The Bill Calculation module allows users to calculate the electricity bill based on current and
previous meter readings. It displays consumer details and enables entry of KWH and KVAH
readings to generate the bill amount before final billing.

Steps:

1. Click on Bill Calculation from the left-side menu.
2. Select the Consumer ID and click on Search.

3. Verify the consumer details displayed.

4. Enter the Reading Date.
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Enter the Current Reading for KWH Meter and KVAH Meter.
Enter the Previous Reading for KWH Meter and KVAH Meter.
Click on Calculate to generate the bill amount.

Click Reset to clear the fields if required.

Click Close to exit the screen.

5.
6.
7.
8.
9.

@ Usamarme DEVTISTPoORTAI £ 0
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1. TDS Declaration

The TDS Declaration module allows users to manage and track Tax Deducted at Source (TDS) details
related to consumer payments. Users can view existing TDS records within a selected date range and
create new TDS declarations for applicable consumers.

TDS View
The TDS View page displays the list of TDS declarations based on the selected From Date and

To Date. It shows details such as Consumer ID, Consumer Name, PAN No., Amount, Deposit
Date, and Status.

Steps

1. Click on TDS Declaration from the left-side menu.

2. Select the From Date and To Date.

3. Click on Load to fetch records.

4, View the list of TDS declarations displayed.

5. Use the search option to filter specific records if required.
6. Click on New to create a new TDS declaration (if required).
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TDS Create

The TDS Create page allows users to create a new TDS declaration by entering the Consumer
ID and fetching the consumer details.

Steps:

1. Click on New from the TDS Declaration page.

2. Enter the Consumer ID.

3. Click on Search to fetch consumer details.

4. Enter the required TDS details (Amount, Deposit Date, etc.).
5. Save/Submit the declaration.

6. Click on Back to return to the TDS list page.

mmmmmmmmm
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1. One Time Settlements (OTS)

The One Time Settlement (OTS) module allows consumers to settle their outstanding dues either
through a single payment or by opting for installment-based payment. The system displays
outstanding details, principal amount, interest, and waiver amount before confirming the settlement.

1. OTS

This option allows the consumer to pay the total payable amount in one single payment after
applicable waivers.

Steps:

1.
2.
3.
4.
5.
6.

Click on One Time Settlement (OTS) from the left-side menu.
Select the Consumer ID and click load.

View the consumer details and outstanding information displayed.
Select the One Time Settlement option.

Verify the Payable Amount displayed.

Click on Save to confirm the settlement.

& a
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1. Installments

This option allows the consumer to settle the outstanding amount through multiple
installments.

Steps:
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1. Click on One Time Settlement (OTS) from the left-side menu.
2. Select the Consumer ID.
3. View the consumer details and outstanding information displayed.
4, Select the Installments option.
5. Enter the Number of Installments.
6. Verify the Payable Amount and OTS Installment Amount displayed.
7. Click on Save to confirm the installment plan.
£ o
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=
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1. New Connections

The Application Request module under New Connection allows users to apply for a new electricity
service connection. It captures applicant details, connection details, identity proofs, required
documents, and appliance load details before submitting the request.

wn
-
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Click on New Connection = Application Request from the left-side menu.
Enter Consumer ID and click Search.

Select location hierarchy (Subdivision, District etc).

Select Application For and Applicant Type.

Enter Address of Installation and Owner Type.

Select Purpose and Tariff option (if applicable).

Enter No. of Days and Applied Load (kW).

Fill Applicant Details (Name, Father/Spouse Name, Mobile No., Email, Address, etc.).
Select Identity Proof type and enter the number, then click Submit to add it.
Upload required documents under Document Details and click Upload.

Add Appliance Details (Appliance Name, Watt, Quantity) and click Add.
Verify all entered details.

Click Save to submit the new connection application.
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The Track Application module allows users to track the status of submitted new connection
applications and change requests. Users can filter records using date range and view the current

status of each request.

Track New requests

on

This tab displays the list of new service (new connection) applications submitted within the

selected date range.

Steps:

1. Click on New Connection = Track Application.
2. Select From Date and To Date.

3. Click on Load.

4, Click on the Track New Service tab.

5.

Status.

77 Idea Infinity

View Application Number, Application Date, Consumer Name, Application Type, and



6. Click on View (if available) to see detailed information.

7. Use Search or Pagination to filter or navigate records.
@ vsername 0 (p 0
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Track Change Request

This tab displays the list of change requests such as load change or category change
submitted by consumers.

Steps:

Click on New Connection = Track Application.

Select From Date and To Date.

Click on Load.

Click on the Track Change Request tab.

View Consumer ID, Consumer Name, Request Type, Request Date, Requested Load,

Category, Created By, and Status.

6. Click on Application Reg. No or Estimation Note (if available) to view/download
details.

7. Use Search or Pagination to filter or navigate records.

uhwnN e
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1. Change Request

The Change Request module allows consumers to raise requests for modifications in their
existing electricity connection. Users can request changes such as meter change, name
change, category change, load change, or shifting of connection. The system displays current
consumer details before submitting the request.

Steps:

1. Click on New Connection = Change Request from the left-side menu.

2. Select the Consumer ID.

3. Click on Search to fetch consumer details.

4, Verify the displayed details (Name, Address, Category, Phase, Load, Mobile No).

5. Select the Consumer Request Type from the dropdown (e.g., Meter Change, Name

Change, Category Change, Load Change, Requisition for Shifting etc).

e e ey e e e )
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6. Based on Type of change request form opens.
Provide relevant details and upload required documents.
8. Submit/Save the request to proceed.

N

1. Name Change:

The Name Change request allows the consumer to update the registered name in the

electricity connection records. Required personal details and supporting documents must be
submitted.

Steps:

9. Go to New Connection - Change Request.

10. Select Consumer ID and click Search.

11. Select Name Change from Consumer Request Type.

12. Select Change Type (if applicable).

13. Enter updated Consumer Name and other required details.

14. Upload supporting documents.
15. Click Submit.

et ety e i o s 3

1. Category/ Load Change

This option allows the consumer to request either a category change, load change, or
both together.

Steps:

1. Select Category / Load from Consumer Request Type.
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Upload required documents.
Click Submit.

Choose the required option (Category Change / Load Change).
Select new Category (if applicable).

Enter requested Load details (if applicable).
Enter Request Date and Remarks.

1. Category Change

This request allows the consumer to change the tariff category of the existing connection.

Steps:

1. Select Category Change from Consumer Request Type.
2. Select the new Category.

3. Verify Category Request Date.

4, Upload required documents.

5. Click Submit.
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1. Load Change

This request allows the consumer to increase or decrease the sanctioned load of the
connection.

Steps:
1. Select Load Change from Consumer Request Type.
2. Enter Existing Contracted Load.
3. Enter requested Sanction Load (kW/kVA).
4, Enter Load Request Date and Remarks.
5. Upload required documents.
6. Click Submit.
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1. Help

The Help Module (Help Desk) provides users with quick access to support information, downloads,
contact details, and consumer grievance channels. It acts as a self-service support section where
users can:

1. Download important documents and applications
2. View official contact address

3. Access consumer redressal email details

4, Call the toll-free helpline (1912)

5. View general information and website links

All sections are arranged in expandable panels for easy navigation.

Steps:
1. Access Help Module
2. Login to the portal.
3. From the left-side menu, click Help.
4, The Help Desk page opens displaying multiple support sections.

Downloads Section

1. Click on Downloads.

2. The section expands to show available files such as:

3. Mobile Application link

4, iOS download link

5. Tariff Book PDF

6. Click on the required link to download or open the document.
Contact Address

1. Click on Contact Address.

2. The official office address details are displayed.

3. User can note or copy the address for reference.
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Help Desk
I Dowmloads - I Contact Address
Damnioad Matile Appication Meghisisys Energy Comoration Linvtes,
105 Lumjingshai, Shart Round Road,
TerirBook 202425 Shillorg: 793001,
Meghalaye, India,
‘ # Consumer Redressal N i Contact Us Call 1912

‘ . General Information
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Consumer Redressal
1. Click on Consumer Redressal.
2. Email IDs for:
3. Post-paid billing support

4. Prepaid recharge support
are displayed.

5. User can copy the email ID and raise their concern via email.

(@ usemame DevTEST PORTAL CP 0O

Help Desk
[ Downioads > | i Contact Address

# Consumer Redressal - | I Contact Us Call 1912

*. General Information
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General Information

1. Click on General Information.
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2. A website link and additional guidance are shown.

3. Click the website link to open it in a new tab for more details.

@ Usermame DEVTEST PORTAL

Help Desk
Wi Downloads s | Wi Contact Address

# Consumer Redressal > | i Contact s Call 1912
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Contact Us — Call 1912
1. Click on Contact Us Call 1912.
2. Toll-free helpline number details are displayed.

3. User can directly call 1912 for complaint or support.

® usemama oevTEst PoRTAL

Help Desk
[ Downloads s I Contact Address
4 Consumer Redressal s W Contact Us Call 1912

{0364)25506101| 2590742 |

2590710 | 2591843

Customer Care: (0364) 2591832 | 2591088 | 2591335 | 2590656
Fax o [0354) 2590355

*. General Information
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4. Tariff Book 2025-36
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On Clicking Tariff Book Icon, tariff book is downloaded.
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(0364) 2587582 | 2597088 | 299128 | 2850656
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