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Introduction 
 

Unified Billing System is a Web Application developed for MePDCL to operate all the billing activities 
such as Billing, Disconnection, Reconnection, Collection, User Management etc., along with the latest 
technology OS-based Spot Billing Devices, and Integration with other Solutions. 

Purpose of the document 
 

This is a Reference document that briefs and explains the UBS (Unified Billing System) software 

application. All application modules are explained in terms of their features and utility. The user can be 

familiar with the application usage and features of the application referring to this document. The 

intention is to keep this easy and user-friendly for MePDCL users. 
 
 

Copyrights 
 

©Idea Infinity IT Solutions Private Limited, all rights reserved. This document is proprietary and 

confidential. No part of this document may be reproduced, distributed, or transmitted in any form or by 

any means, including photocopying, recording, or other electronic or mechanical methods without the 

prior consent of the directors of Idea Infinity IT Solutions Private Limited. 
 

Intended audience 
 

This document is intended for employees of MePDCL who are in the UBS (Unified Billing System) process.  

What is UBS (Unified Billing System) 

 
 UBS (Unified Billing System) is a web Application developed for revenue activities like Spot Billing, 

Disconnection, Reconnection, Collection, Surveys etc. This UBS (Unified Billing System) is Customized to the 

requirements of MePDCL. 
 

Login Screen 
 

To access the application, one must enter the system by entering his username and password 

assigned by Admin. After the first login, the users should change their password for security purposes. The 

procedure for changing the password is explained further.  
  

http://www.cescom.trm.ieasybill.com/
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1. User Login Page 
 

When the user accesses the Link, a Login screen is displayed (as shown in the snippet below), where the user 
must enter the required username and password.  
If the User Forgot his password, then in the Login Screen the Link ‘Forgot Password’ is provided for the user 
to change their Password through OTP. 
 

1) Click on the Forget Password – A Popup Window Will Open. The User will have to Enter the 
Mandatory details to generate and receive OTP for password reset. 

 

              
2) OTP (One Time Password) will be sent to the registered Mobile number. As above fig. 
3) Enter the Six Digit OTP and click on Submit. 

2. Dashboard 
 
Welcome to the Dashboard of the Unified Billing System (UBS) MePDCL. The Dashboard serves as your central hub for 
managing and monitoring your electricity usage and billing information. To enhance your experience, the Dashboard 
integrates seamlessly with Power BI—an extension that provides advanced data visualization and analytics. Here's how 
to set it up for a more insightful electricity management experience. 
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• To unlock the full potential of dynamic data visualizations and in-depth analytics, a one-time login to 
Power BI is required. 

• Upon your initial login to the UBS platform, you will be prompted to connect your account with 
Power BI.  

• Power BI integration brings your electricity consumption data to life with interactive and 
customizable visualizations. 

• Explore graphical representations of usage patterns, billing trends, and historical data in a way that 
is both informative and engaging. 

3. User Management 
 
User Management Allows the User to Create a new User. User Management Allows the User to Create a new Vendor. 
The User Can Create a New User by Providing the Details Name, Phone No, Address, providing him a new password, 
Email Address etc. The User can also Change the Given Password to his own Login Username.  
 
This module has the following Three different Sub-modules: 
 

1) Create User 
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2) Change Password 

 
 
 
 
 
3) Access Rights 

 
          

3.1 Create User 
The Create User module helps to create New Users in the application. By Providing the Details such as Name, Phone 
No, Address, providing him/her with new password, Email Address etc. as shown below in the snippet.  

• Role will define the access rights for the created User. 

• Email ID is mandatory for every user.  

• By Default, Entered Mobile will be the Login name for the User. Password should be 8 Alpha-Numeric 
characters which should mandatorily Include One Numeric, One Special Character, and One Alphabet. 

 

 

 

 

 



UBS – User Manual                                                                                                                                      Doc Version no 1.0 

9 | P a g e                                               ©Idea Infinity IT Solutions Private Limited 

 

3.2 Change Password 
The User can also Change the Given Password to his own Login Username. Users can Update the Password by Entering 
the Old Password and Giving the New Password. 
 

• Enter the new Password.  

• Enter the Same in the ‘Confirm Password’.  

• Click on the Change.  

• Then click on Change to Create the New Password 

3.3  Access Rights 
 

• The Access Rights can be accessed only by the Admin. The Access Rights help the Users to Provide 
Accessibility to the other users like SDO, MR-User, Operator, Managers etc.  

• Admin can provide access to Users for Each Module or Form. Admin can Provide Access to the 
Particular user or he may Deny Access to the User.  

• For ex: Consider that the SDO does not have Access to the Create User, The Admin Can Provide 
Access for the Create User to the SDO.  

• The Search Option is provided to help the Admin to search the other users easily. When the Admin 
clicks on the Access Rights, The Access Right Page Will Open refer to the snippet 
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NOTE-    This Module is accessible only for Admin Access.

 

4. Work Flow 
This Module is utilized to create and implements workflow for any forms available in the UBS Application, also 
it has sub-modules such as Approval Inbox. 
 

 

4.1 Approval Inbox 
This feature is designed for user approvers to approve the pending requests, which are created by the user. The 
Creation and Approval flow can be set in the ‘Workflow Module’. 

• The user can filter out the pending requests by selecting the specific criteria to select the required 
module name and form name. 
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• The user can view the different types of statuses such as PENDING, APPROVED, CANCEL and MODIFY. 

5. Master 
This Module helps in creating master data which can be used further in different modules of the UBS 
application. 

• This Module has two sub-modules and they are:- 
 

1. Location 
2. District 
3. Block 
4. Station 
5. Feeders 
6. DTC 
7. DTC Failure 
8. Bill Group Master 

5.1 Location 
This Module has features to create a Location Hierarchy such as ZONES, CIRCLES, DIVISIONS and SUB-
DIVISIONS. 
 

• Location Code will be auto-generated and also edit the existing location name by clicking on 
Action Icon. 
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5.2 District 
Define and set up district-level information for a structured and organized representation of 
geographical divisions. This sub-module ensures precision in district-related data used throughout the 
UBS application. 
 

• User Can add the District name in this Menu. 

• District Code will be auto-generated. 

• And also edit the existing District name by clicking on Action Icon 

 

5.3 Block 
Efficiently manage block-level data to enhance the granularity of geographical details. This sub-
module aids in maintaining a systematic approach to information related to specific blocks. 

• User Can add the Block name in this Menu Block Code will be auto-generated.  

• And also edit the existing 

• Block the name by clicking on Action Icon. 
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5.4 Station 
Establish and maintain information about electricity stations within the UBS application. Use this sub-
module to manage details related to power stations efficiently. 

• User Can add the Station name in this Menu. By clicking on the New Station Icon. 

• Station Code will be auto-generated. 

• And also Edit the existing Station name by clicking on the Action Icon. 

            

5.5 Feeders 
Create and organize feeder data for a more detailed understanding of electricity distribution. The 
Feeders sub-module facilitates precise management of feeder-related information. 

• User Can View the Station (MUSS) name in this Menu. By clicking on the New Feeder Icon. 

• Feeder (MUSS) Code will be auto-generated. 

• And also edit the existing Feeder name by clicking on Action Icon 
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5.6 DTC 
Manage distribution transformer center data for a comprehensive overview of transformer-related 
details. This sub-module assists in maintaining accurate records of distribution transformer centers. 
 

• User Can add the DTC name in this Menu. By clicking on the New DTC Icon.  

• DTC Code will be auto-generated from DTLMS. 

• And also edit the existing DTC name by clicking on Edit Column 

 

5.7 DTC Failure 
Introducing the new DTC Failure sub-module to address issues related to Distribution Transformer 
Centers. Use this sub-module to record and track failures, enabling a proactive approach to 
maintenance and minimizing downtime. 

• User Can add the DTC Failure name in this Menu.  

• By Clicking on the Add failure Icon.  

• Enter the existing DTC Details by Selecting the dropdowns by clicking on it.  

• Enter the Details of DTCs followed by “Red Asterisk Mark (*)” is a mandatory field and the 
data must be Compulsory. 
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5.8 Bill Group Master 
The Bill Group Master sub-module allows users to create and manage billing groups for streamlined 
organization. Users can create groups into specific billing groups for efficient billing processes. 

• Select the Dropdown’s Zone, Circle, Division, Sub-Division and Group Name followed by “Red 
Asterisk Mark (*)” is a mandatory field and the data must be Compulsory. 

• Click on Save Button to save the new Group. 
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•                

 

                 

6. Master Mapping 
 

The Master Mapping module acts as a central hub for organizing and configuring essential master data 
within the UBS application. It plays a vital role in maintaining accuracy and consistency in data used 
across various UBS modules. 
 
This Module has two sub-modules and they are:- 

 
1. Master data Correction 
2. Due Date Configuration 
3. Instalment  
4. Assign Group 
5. Location change 

6.1 Master Data Correction 
The Master Data Correction sub-module allows users to rectify inaccuracies or update information 
within the master data. Use this sub-module to ensure that the UBS application reflects the most 
accurate and up-to-date information. 
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• User can Change the Above parameters (Feeder, Tax Exemption, Installation Status, Etc.).  

• In the Area Details Tab User can change the District, Block, Meter Reader, Etc. 
 

 

6.2 Due Date Configuration 
Due Date Configuration sub-module enables users to set up and configure due dates for electricity 
bill payments. Customize due dates based on user preferences or regional requirements, promoting 
flexibility in payment schedules. 
 

• User Can Search Due Date Configuration in this Menu.  

• Selected the dropdowns by clicking on them.  

• Enter the Details of Due Date Configuration followed by “Red Asterisk Mark (*)” is a 
mandatory field and the data must be Compulsory. 

         

6.3 Instalment 
The instalment sub-module facilitates the configuration and management of instalment plans for 
electricity bills. Users can set up personalized instalment schedules, making it convenient for 
customers to manage their payments. 
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6.4 Assign Group 
The Assign Group sub-module enables users to categorize and group master data efficiently. Assign 
groups to Zone, Circle, Division, Sub-Division and New Group for streamlined organization and data 
management. 

         

6.5 Location Change 
Location Change sub-module allows users to modify the location details within the master data. Use 
this sub-module to update and maintain accurate location information as needed. 

• Enter the Details of Consumer ID or Legacy Consumer ID, and Click on Search. 

• Verify the old Location Details  

• By Selecting the dropdowns by clicking on them. Enter the Details of New Location Details 
followed by “Red Asterisk Mark (*)” is a mandatory field and the data must be 
Compulsory. 

• And Upload the documents in which file type should one of the given (.jpg,.png,.pdf) 
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7. Billing 
 

The Billing Module aims to automate and simplify the billing lifecycle, from meter reading to payment 
processing. It ensures accuracy, transparency, and timely billing for electricity consumption. 
 
Upon logging in, the Billing Module provides a sub-module of key:- 
 

• Bill Generation 

• Bill Cancelation 

• Bulk Billing Generation 

7.1 Bill Generation 
Initiate the bill generation process in the Billing Generation Section. Follow the step-by-step guide for accurate 
and timely billing. 

 

• Enter the Consumer ID or Legacy Consumer ID or Mobile No. or Consumer Name or Meter 
Serial No. and click on search to find the Consumer Details.  

• SELECT the Current Bill Status and Billing Date. 
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• Click on Calculated to preview the calculated bill. 

• Enter the Required Field of Billing Details (FR, MD, PF, etc.) and Enter Comments. 

• If the user wishes to generate just click on Save Button. 

• If wrong Details are found Click on Reset. 

 

7.2 Bill Cancelation 
 
The Bill Cancellation process allows authorized users to void or cancel a previously generated bill due to various 
reasons such as billing errors, customer disputes, or any other valid cause. Proper handling of bill cancellations 
is crucial to maintaining accurate financial records and ensuring customer satisfaction. 
 

         
 

• Enter the Details of Consumer ID or Legacy Consumer ID, and Click on Search.  

• Select the Reading Date to be Cancelled and Click on Cancel from Status.  

• User can cancel the bill for the previous month by selecting the months. 

• The user needs to cancel the bill before editing this month's bill.  

• Once the bill is cancelled user can generate the bill for this month on the Bill Generation page. 
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7.3 Bulk Bill Generation 
Bulk Billing is a time-saving feature that allows users to generate bills for multiple accounts in a single operation. 
This feature is particularly useful for handling large volumes of accounts, ensuring efficiency and accuracy in the 
billing process. 

 
• User to select the MR Code and Billing Date in Bulk Billing Generation. 

• Click on Load to get the Bulk Billing Details. 

• Enter the Details of Bulk Billing Generation followed by “Red Asterisk Mark (*)” is a 
mandatory field and the data must be Compulsory. 

8. Collection 
 

The Collection Module is a crucial part of the Unified Billing System, enabling efficient management 
of payments and collections. It simplifies the process of handling remittances, bill payments, and 
related financial transactions. 
 

8.1 Bill Payment 
 
The Bill Payment sub-module simplifies the process of recording payments against bills. It ensures that 
payments are efficiently associated with the respective bills for transparent financial tracking. 
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• User to select the required radio button to choose the type of payment either Bill payment or 
Other payment for Revenue Collection or Miscellaneous Collection respectively.    

• If the User Selects the Type of Payment has BILL PAYMENT then the user enters the Consumer 
ID and clicks on search to verify the Consumer Name, Consumer ID and Net amount Details.  

• Click on the Check & Proceed Button for Process to Next window i.e. Payment Details. 

 
• Here in this window User has to select the mode of payment by selecting the Cash, Cheque, 

DD, RTGS Radio button. 

• If the User Selects the Mode of Payment Cheque, DD and RTGS only then, the user has to fill 
in the details followed by “Red Asterisk Mark (*)” is a mandatory field and the data must be 
Compulsory. 

• User has to enter collecting Amount which is Equal or Greater then MIN PAYABLE AMOUNT. 

• Click on the Submit Button once the Amount is collected. 

• The Pop-up verifies ‘Payment Done Successfully’, click OK to select the suitable Print format 
to Print the bill. 

                              
• If the User Selects the radio button as a type of payment that has OTHER PAYMENT then, the 

User has to select the ‘Payment Type’ dropdown. 

• And choose the option in the dropdown and enter the Application/Connection No. and verify 

the Details by clicking the Search Button. 

•  Click on the Check & Proceed Button for Process to Next window i.e. Payment Details.  
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8.2 Duplicate Receipt 
The Duplicate Receipt sub-module facilitates the issuance of duplicate receipts when needed. Easily 
generate duplicate receipts for reference or reissuing purposes. 

• User to enter the Consumer ID/Receipt No. a Click on the Load Button. 

• Duplicate Details will be displayed user has to select the printing format and print the bill. 

 

8.3 Reports 
The Reports sub-module provides comprehensive insights into collection and payment data. Generate 
detailed reports for analysis, helping you understand financial trends and transaction patterns. 

• User to select the required radio button to choose the type of payment either Bill payment or 
Other payment for Revenue Collection Reports or Miscellaneous Collection Reports 
respectively. 

• Select the Dropdown’s Zone, Circle, Division, Sub-division, From Date To Date and Cashier 
Name followed by “Red Asterisk Mark (*)” is a mandatory field and the data must be 
Compulsory. 

• Click on the Load Button to View the Report and click Export to Download the report. 
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8.4 Cheque Status 
The Cheque Status sub-module allows you to track and manage the status of cheques received as 
payments. Easily monitor the clearance and processing status of cheques for effective financial 
control. 

• The user has to select the From Date To Date and Click the Load Button to verify the Cheque 
Status Details followed by “Red Asterisk Mark (*)” is a mandatory field and the data must be 
Compulsory. 

• Click the NEW Button which Process to a new window called Clear/Bounce Cheque.  

              
• User can Change the Cheque Status as Required and process the same, by clicking the Save 

Button.  

 

9. Consumer 
A consumer refers to an individual or entity that utilizes electrical services for residential, commercial, or 
industrial purposes. Consumers are an integral part of the electricity supply chain, receiving electricity from 
utilities or providers for various needs. 
 

9.1 Consumer History 
Access the customer history tab to review past billing information, payments, and consumption patterns. This 
feature aids in addressing customer queries and concerns effectively. 
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• To know the details of a Consumer users can find those on Consumer History Page. 

• Enter the Consumer ID or Legacy Consumer ID or Mobile No. or Consumer Name or Meter Serial No. 
and click on search to find the Consumer Details.  

• By Clicking of search button.  

• This Page User Can See the Complete Information about the Consumer (Name, Address, Reading Day, 
Load, Feeder, Date of Service, etc.)  

•  By Clicking on the Transaction History Tab User can view the information about recent updates related 
to corrections or Billing or Others.  

•  By Clicking on the Billing History Tab, the User Can view the complete Billing details of the Consumer 
ID (IR, FR, Demand, Arrears, Others, etc.).  

• By Clicking on the Collection Tab, the User Can view the complete information about collection details 
of the Consumer  ID (Receipt Number, Date, Amount, etc.). 

• By Clicking on the Deposit Detail Tab, the User Can view the complete information about the Deposit 
details of the Consumer ID (Receipt Number, Date, Amount, etc.). 

• By Clicking on the Meter Details Tab, the User Can view the complete information about the Meter 
details of the Consumer ID (Meter Make, SL Number, etc.). 

• By Clicking on the Change Request Tab, the User Can view the complete information about the Change 
Request of the Consumer ID (Transaction Date, Transaction type etc.). 

• By Clicking on the Miscellaneous Demand Tab, the User Can view the complete information about the 
Miscellaneous Demand of the Consumer ID (Miscellaneous Demand Type, Billing Status etc.). 

• By Clicking on the Document Tab, the User Can view the complete information about the Document of 
the Consumer ID (Document Type, Download). 
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10. New Connection Management (NCMS) 
 

The New Connection Management System (NCMS) is a specialized module within the Unified Billing 
System (UBS) designed to handle the entire lifecycle of new electricity connections. It streamlines the 
process of requesting, approving, and implementing new connections, ensuring a seamless 
experience. 
          

          

10.1 New Application Request  

• Enter the NCMS module and locate the "New Application Request" option.  

• Fill out the form with accurate information, specifying applicant details, location, and load 
requirements. 

• Fill the New Service Details followed by “Red Asterisk Mark (*)” is a mandatory field and the 
data must be Compulsory.  

• Click ‘Add’ button to submit the new application request through the system. The request is 
now in the queue for further processing. 

• AEE has to Approve the New Request Form to further Field verification in workflow module. 
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10.2 Field Verification   
Field agents can access the NCMS to review new application details. Conduct on-site verification to 
validate the provided information. 

• Submit verification outcomes, providing essential feedback.  

• User need to upload the related documents in Documents Page. 

• The system updates the status based on the verification results. 

• Click ‘Add’ button to submit the new application request through the system. The request is 
now in the queue for further processing. 

• AEE has to Approve the Field verification Form to Estimation in workflow module. 
 

          

10.3 Estimation 
 
Users can access the Estimation sub-module to calculate the estimated costs for connection. Consider 
factors such as materials, labor, and infrastructure requirements. 

• This form is mainly used for estimate the amount details with needed account heads.  

• Submit the estimation for approval. 

• Upon approval, the estimation details are linked to the new connection request. 

• AEE has to Approve the Estimation Form to Power Sanction in workflow module. 

• But After Estimation approval ,payment process as to be done from Cashier side then only it 
can will be process to Power Sanction  
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11. Meter Management 
 
Meter management is a crucial aspect of the electricity supply chain, involving the installation, maintenance, 
and monitoring of electricity meters. This process ensures accurate measurement of energy consumption by 
consumers, enabling billing accuracy and efficient grid management. Meter management encompasses various 
activities, including meter installation, reading, testing, and replacement. 
 

11.1 Meter Change 
 
Introducing the new Meter Change sub-module to address meter replacement and changes seamlessly. Use this 
sub-module to record and manage instances where meters need to be changed due to various reasons, such as 
maintenance, upgrades, or faults. 

• Enter the Consumer ID or Legacy Consumer ID on Search. 

• User can view the Details old removed meter. 

• Enter the New Meter Details of a field name followed by “Red Asterisk Mark (*)” is a mandatory field 
and the data must be Compulsory. 
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12. Disconnection and Reconnection  
 
The Disconnection and Reconnection features in the Unified Billing System (UBS) provide users with 
tools to manage service interruptions and restoration efficiently. This section offers an overview of 
these features, guiding users on how to execute disconnections and reconnections seamlessly within 
the UBS application. 
This Module has two sub-modules and they are:- 

1. Disconnection 
2. PD Request 
3. PD Field Inspection 
4. PD Completion 

12.1 Disconnection 
For temporary service interruptions, use the Disconnection sub-module to configure and initiate the process. 
Monitor the progress, receive real-time notifications, and address any issues promptly. 
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12.2 PD Request 
Submit PD requests using the PD Request sub-module, providing necessary details for permanent 
service cessation. Track the status of PD requests and receive updates on the inspection and 
completion phases. 

• To Do the permanent Disconnection user should use this screen. 

• Enter the required details on the screen and click on the Choose Action button Below. 

 
 

12.3 PD Field Inspection 
Initiate field inspections through the PD Field Inspection sub-module to assess the feasibility of permanent 
disconnection. Record inspection outcomes and ensure compliance with established protocols. 

• User can Verify the Details of Field Inspection and Approve after Checked. 

• Approval by AEE or JE for Field inspection. 

 

12.4 PD Completion 
Use the PD Completion sub-module to confirm the finalization of Permanent Disconnection (PD) requests. 
Update relevant records, ensuring accurate and up-to-date information. 

• User must Enter the Consumer ID after field Inspection and Click on Search. 

• Details can be Viewed, Remarks has to be Entered and Click on Save 
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12.5 Reconnection 
The Reconnection sub-module facilitates the efficient restoration of services for accounts with 
resolved issues. Configure parameters for reconnection and monitor the process in real time. 
 

• User can search Consumer ID or Legacy Consumer ID  to reconnect the Connection. 

• The user needs to select the Action button by checking the status of the Legacy Consumer ID 

• If the payment process is completed only further Reconnection Process can be processed if 
not popup instructs   

• After the payment process is completed then you can fill in the details and Click on Update 
Button to complete the process 

 

      

13. SBD Management 
 
The SBD Management Module simplifies the management of Spot Billing Devices, ensuring efficient 
allocation and organization. 

The module consists of three sub-modules:  

• Device Registration 

• User Device Allocation 
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• User Meter Reader (MR) Allocation. 

13.1 Device Registration 
The User Device Allocation sub-module enables you to allocate registered devices to specific users. 

• Select the Dropdown’s Sub-division, Mobile NO, Asset ID, IMEI No, Modal Type, GPRS Sim No 
and Status followed by “Red Asterisk Mark (*)” is a mandatory field and the data must be 
Compulsory. 

• Click on the Save Button to save the Device for Sub-division or the user can reset the details 
and Update the same. 

 

13.2 User Device Allocation 
Navigate to User Device Allocation from the main menu. Select a user and allocate a registered Spot 
Billing Device to them. Track which user is responsible for each device. 
 

• The user can allocate and deallocate the devices.  
• When the User Click on the Device Allocation the User Device Mapping Page Will Open refer. 
• Select the Dropdown’s Sub-division, User Name, Asset ID, IMEI No, Allocation from Date and 

Allocation to Date followed by “Red Asterisk Mark (*)” is a mandatory field and the data must 
be Compulsory. 

• Click on the Allocate Button to save the Device for Sub-division or the user can reset the details 
and Update the same. 

• User can search User Login Name, User Name or Asset ID to check the Deallocation of the 
device and View history of Meter Reader. 

• The user can Deallocate the device by clicking the action button in the fields given in the table. 
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13.3 User MR Allocation 
The User Meter Reader (MR) Allocation sub-module allows you to assign Meter Readers to specific 
users. Facilitate organized meter reading operations by assigning specific Meter Readers to users. Enhance 

accuracy in data collection and billing processes. 

• Click on Masters. – Click on User MR Allocation. 
• Select the Dropdown’s Sub-division, User Login Name, Asset ID, IMEI No, Allocation from Date, 

Allocation till Date, MR Code/Name, Reading from Date, Reading to Date, Cash Limit and 
Operating Type followed by “Red Asterisk Mark (*)” is a mandatory field and the data must 
be Compulsory. 

• Select Operating Type by selecting Check Box needed. (*NOTE: Billing and Bill Collection cannot 

be selected at a time.) 

• Click on the Save Button to save the Device for Sub-division or the user can reset the details 
and Update the same. 

• User can search User Login Name, User Name, MR Code or Asset ID to check the details of the 
MR Allocation, also can update the requirements and Deactivate the Meter Reader. 

• The user can Deactivate the device by clicking the action button in the fields given in the table. 

                

14. MIS Reports 
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The MIS Reports Module includes an existing range of reports related to billing, payments, and 
operational analytics. It consolidates data from various modules to generate comprehensive reports 
for informed decision-making. 

14.1 BIP Report 
Users can generate detailed reports on billing cycles, payment trends, and related financial data. 

• User can Generate Reports on the below Category. 

  
 

 
 


